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CHARACTERISTICS OF GEM OF THE STOCK
EXCHANGE OF HONG KONG LIMITED
(THE “STOCK EXCHANGE”)

GEM has been positioned as a market designed to accommodate
small and mid-sized companies to which a higher investment
risk may be attached than other companies listed on the Stock
Exchange. Prospective investors should he aware of the potential
risks of investing in such companies and should make the decision
to invest only after due and careful consideration. The greater risk
profile and other characteristics of GEM mean that it is a market
more suited to professional and other sophisticated investors.

Given the emerging nature of the companies listed on GEM and
the companies listed on GEM are generally small and mid-sized
companies, there is a risk that securities traded on GEM may be
more susceptible to high market volatility than securities traded on
the Main Board of the Stock Exchange and no assurance is given
that there will be a liquid market in the securities traded on GEM.

Hong Kong Exchanges and Clearing Limited and The Stock
Exchange of Hong Kong Limited take no responsibility for the
contents of this report, make no representation as to its accuracy
or completeness and expressly disclaim any liability whatsoever for
any loss howsoever arising from or in reliance upon the whole or
any part of the contents of this report.

This report, for which the directors (the “Directors”) of Shi Shi
Services Limited (the “Company”) collectively and individually
accept full responsibility, includes particulars given in compliance
with the Rules Governing the Listing of Securities on GEM (the
“GEM Listing Rules”) for the purpose of giving information with
regard to the Company. The Directors, having made all reasonable
enquiries, confirm that to the best of their knowledge and belief the
information contained in this report is accurate and complete in all
material respects and not misleading or deceptive, and there are
no other matters the omission of which would make any statement
herein or this report misleading.
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GROUP STRUCTURE
P

As at 31 March 2024: 7220243 A 31 A -
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Name:
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Place of
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o 7 ER 3L i B

Nature of Services:
RAEMHE :

Shi Shi Services Limited
AR TS B R A A

Kong Shum Property Management Group Limited
BRBAMEEEEBEBR AT

Shi Shi Health Limited

RREEAR AR

Shi Shi Living Limited
B ARG R A

Shi Shi Wealth Limited
KR EARAR

Kong Shum Union Property Management Company Limited
BARABEMEERFRAA

Q & V Security Company Limited

GEEHERAF

K-King Cleaning Services Limited

HYF 2B AR AT

Yorkshire Property Management Company Limited
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Shi Shi Services Limited
B B R 35 PR 2 7

Cayman Islands

FHERE

British Virgin Islands
REELES

British Virgin Islands
REREZES

British Virgin Islands
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British Virgin Islands
REREZES

Hong Kong
B

Hong Kong
e

Hong Kong
B

Hong Kong
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Investment holding

RERK

Investment holding
" AR

Investment holding

BERK

Investment holding
BEER

Investment holding
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Provision of property management services

REMEEERE

Provision of security services

AR L IR

Provision of cleaning services by subcontracting
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Provision of property management services
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GROUP STRUCTURE
2075

Place of

Name: Incorporations: Nature of Services:
=L 10 B 37 dth B RAgME :
Fortune Trend Investment Limited Hong Kong Property investment
FBREBRAF e MERE
More Rise Investment Limited Hong Kong Property investment
RAREBRAT B MERE
Lucky Stone Investments Limited British Virgin Islands Investment holding
EEREZES "EER

Kong Shum Union Property Management (BVI) Limited British Virgin Islands Investment holding
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6 REMERERS

Lucky Stone Finance Limited Hong Kong Money lending business
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Sky Asia Construction Engineering Limited
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People’s Republic of China
RE AR HEAE

British Virgin Islands
ERELHES
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People’s Republic of China
REE AR ARE

People’s Republic of China
I AR HAE

People’s Republic of China
PEEARFARE

People’s Republic of China
I AR HAE

Cayman Islands

MEHE

Provision of property management and
consultancy services

REYEETERFEARS

Provision of financial services in Hong Kong

REBREME S BIRF

Construction & engineering services

EETRERS

Provision of property management services

et R E R

Provision of property management services
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Provision of property management services
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GROUP STRUCTURE
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Dear Shareholders,

On behalf of the board of Directors (the “Board”) of Shi Shi
Services Limited (the “Company”), | hereby present the annual
report of the Company and its subsidiaries (together, the “Group”)
for the year ended 31 March 2024.

BUSINESS REVIEW

During the year ended 31 March 2024, the Group’s principal
activities were provision of property management services,
properties investment and money lending business.

During the year under review, the Group continued its
development efforts to stay competitive in the property
management market. Under our property management portfolio,
we have been awarded 12 Hong Kong management contracts in
residential and non-residential projects mainly including Leung
King Estate with 6,852 units, Tung Tau (II) Estate with 6,613 units,
Honour Building with 955 units and Man Cheong Building with
432 units.

During the year ended 31 March 2024, revenue of the Group
was approximately HK$588.7 million (2023: HK$547.4 million),
representing an increase of approximately 7.5% as compared
with last year. The gross profit of the Group for the year ended 31
March 2024 was approximately HK103.7million (2023: HK$94.5
million), representing an increase of approximately 9.7% as
compared with last year. The gross profit margin increase by
approximately 0.3% from approximately 17.3% for the year ended
31 March 2023 to approximately 17.6% for year ended 31 March
2024.

The loss per share for the year ended 31 March 2024 was
HK$0.041 (2023: loss per share HK$0.026).

The Group would like to share more details of the Group’s
performance, financial position and operation in the year
2023/2024 with shareholders in the section headed “Management
Discussion and Analysis”.
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CHAIRMAN’S STATEMENT
ERBE

FUTURE PROSPECTS

The number of property in Hong Kong market is expanding.
Public opinion voices concern over housing stock production
and the speeding up of the issue of housing completion in the
near future is expected to solve the issue of heavy demand on
housing. It is envisaged that the property management business
will expand simultaneously. Meanwhile, we will continue to
expand our management portfolio by capturing the continuing
outsourcing activities implemented by private residential owners,
corporations and government institutions. Since we started
property management business in 1984, giving our customers the
best service has always been our goal. Over the years, we have
grown into one of the largest property management companies in
Hong Kong. Leveraging on our experience and scale of business,
we will continue to seek for opportunities to expand the current
property management business through self-development and/
or investment(s) in suitable targets/assets, and/or through co-
operation by way of joint venture(s) with other parties. In order
to increase the profitability of this segment, we consider the cost
control is as important as expanding the management portfolio.
We are reviewing the operating performance of the property
management business and appropriate cost controls will be
implemented in the forthcoming financial year, if necessary.

The Group has recorded growth in its revenue since its listing on
the GEM of the Stock Exchange which mainly attributable to its
property management services in Hong Kong and the People’s
Republic of China (the “PRC”) markets during the year under
review and recorded revenue of approximately HK$586.9 million
(2023: HK$545.9 million) from this segment.

Shi Shi Services Limited
B B R 35 PR 2 7

RRAT=

EATSNYMERETHIEIN  AREH
SEIZES  REHRMREFER
FEH G REREAEER KME REX
K YEEEEBERSERE - B B
BHEBBIEELATEET  ZERK
THEFEETRIINER IBER R FIA
BIRAE c RIFIE 1984 FHEEMESIE
XK ARPRESERBARMH—E
TEZER RMEBERKBEERAY
XEBARZ— HMBBRELRNER
B BESHKES ERETERES
KWERBBEEE EBE  I/HNEHBRR
HiALTUEERRIAGENAR  HER
EMEETEER - BRRA M D ITNAFEE
7 BMRAESKAELREREESR
BEZ -FMREENMETEEENE
BRE O UHRASERET —EMKREE
B & AN I FE A o

o

AEE AU B H R B FTGEM £ AR
BREER  MNDTESENEMEESIER
BREBEFERREETE P EARLRM
B ([HE)ME WD S8 EUWREL
5.869 1878 7T (2023 4F : 5459188 7T) °



Looking into the future, Shishi Service adheres to the core concept
of “services, making life better”, and continue to provide quality
property management services in Hong Kong and the PRC.

APPRECIATION

On behalf of the Board, | would like to express my warmest
gratitude to the management and our staff for their significant
contributions. | would like to extend my sincere gratitude to all our
shareholders and investors for their endless support. With the solid
business base and the effort of all our staff, the Group will endeavor
to open a new chapter in the future.

Huang Liming
Chairman

Hong Kong, 26 June 2024
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MANAGEMENT DISCUSSION AND ANALYSIS

BEEFNWR D

OVERVIEW

The Group is principally engaged in the provision of property
management services primarily targeting residential properties,
properties investment and money lending business. The Group
operates under the brand name of “Kong Shum” in Hong Kong
and provides a range of management services in Hong Kong and
the PRC including security, repair and maintenance, cleaning,
financial management, administrative and legal support. Under
an established functional structure with various departments,
the Group has dedicated teams to carry out the aforementioned
management services. The Group also employs a team of security
staff to provide security services as part of the services provided
under property management contracts or under stand-alone
security services contracts. For the year ended 31 March 2024,
the Group provided property security services for 11 properties
under stand-alone security services contracts in Hong Kong.
The operating arm of the Group’s security services is mainly Q &
V Security Company Limited (“Q&V”). The Group hires its own
security staff to provide property security services. The Group
also employs registered technicians to provide basic repair and
maintenance services to its customers if required. In relation to the
cleaning services, the Group subcontracts substantially all of its
cleaning services to third-party contractors.

In relation to the provision of money lending business, the Group
recorded loan interest income of approximately HK$O for the
year ended 31 March 2024 (2023: HK$0.1 million). Given the
insignificant revenue generated in the money lending business
of the Group during the years ended 31 March 2023 and 2024,
and the expiration of the Money Lender License held by the Group
with effect from 16 June 2024, the Group has ceased its money
lending business. The Board considers that the cessation of
money lending business is in the interests of the Company and its
shareholders as a whole.

For the properties investment business, the Group recorded rental
income from an investment property of approximately HK$1.8
million for the year ended 31 March 2024 (2023: HK$1.4 million).

Shi Shi Services Limited
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MANAGEMENT DISCUSSION AND ANALYSIS

EEENWE D
FINANCIAL REVIEW B 7% B
Summary Financial Performance MBRRBE
2024 2023
2024 & 2023 4F
HK$’000 HK$'000 Change
FET FET E)
Revenue Ui &= 588,740 547,375 7.6%
Cost of services AR 75 B 2 (485,048) (452,864) 7.1%
Gross profit EAH 103,692 94,511 9.7%
Gross profit margin ERZE 17.6% 17.3% N/ATEA
Interest revenue A B U = 1,480 1,429 3.6%
Other income and expenses, net ~ HE U A MY @ jF58 1,017 10,958 -90.7%
Other losses, net HiEE - F58 (39,042) (7,382) 428.9%
Share of loss of associates JE LB N B B 18 (423) (5,094) 91.7%
Administrative expenses TR (84,599) (79,243) 6.8%
Other operating expenses HigEmx (27,752) (41,201) -32.6%
Finance costs =N (447) (595) -24.9%
Loss before tax R 5 Al S 18 (46,074) (26,617) 73.1%
Income tax expense Frigfi A Xt (530) (2,147) -75.3%
Loss for the Year FREE (46,604) (28,764) 62%
Net loss margin FEER -1.9% 53% N/ATEA
REVENUE Uy =
For the year ended 31 March 2024, the Group’s revenue was &(Z2 202443 A31 B ItFE  KEEKA

derived from its operations in Hong Kong and the PRC of
approximately HK$561.2 million (2023: HK$513.1 million) and
HK$25.7 million (2023: HK$32.7 million), respectively. The Group
derived revenue of approximately HK$37.6 million and HK$60.7
million respectively from stand-alone security services contracts
for the years ended 31 March 2023 and 2024 respectively,
representing approximately 6.9% and 10.3% of its total revenue.

HEBABRTEMERFBRED RN E
561218 7T (20234 : 513188 T) &
25708 87T (20234 : 3,2708%E L) ° &
Z2023F 2024 F3 A31 HIEFE - A&
EREBLREREE LR ED BIL A
3,760 88T K 6,0708 5T DRlMEE LA
%5 496.9% % 10.3% °
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MANAGEMENT DISCUSSION AND ANALYSIS

BEEFNWR D

REVENUE (continued)

The following table sets out the Group’s revenue by contract type
for the years ended 31 March 2024 and 2023 respectively:

Wz (%)

TREANBERSINAKTEDHRER
2024 F [ 2023 F3 A31 A IFFE 2z s

2024 2023
2024 20234
HK$ million  Percentage HK$ million  Percentage

BEERT FEESH

BEBT FMIGEDL

Property management services MEEBRBEE L
contracts 526.2 89.4% 508.3 92.7%

Stand-alone security services BAIREZRBEELH
contracts 60.7 10.3% 376 6.9%
Rental services HE RS 1.8 0.3% 14 0.3%
Money lending services HE R - - 0.1 0.1%
5887  100.0% 5474 100.0%

The Group’s revenue improved by approximately 7.6% from
approximately HK$547.4 million for the year ended 31 March
2023 to approximately HK$588.7 million for the year ended 31
March 2024. The increase was primarily attributable to the growth
of its property management service and stand-alone security
services contract in Hong Kong for the year ended 31 March 2024.
Notwithstanding the number of property management service
contracts obtained by Hong Kong decreased by 24 from 445
during the year ended 31 March 2023 to 421 for the year ended
31 March 2024, revenue generated from property management
services contracts recorded an increase of approximately 3.5%
to approximately HK$526.2 million as a result of increase in
income from each individual contracts. The stand-alone security
services contracts recorded an increase of approximately 61.4%
to approximately HK$60.7 million for the year ended 31 March
2024.

The following graph sets out the revenue for the years ended 31
March 2022, 2023 and 2024.

Revenue Wz
HK$ milion BEE&HBIT

NEBMH K REE2023F3 A31 B IEF
[E#I5.474B8 T EF47.6% ZH E 2024
F3A31BILFEEL5.887 BT o :Z1E AN
FTEHREE2024F3 31 HIEFEHER
BEENYMESERSE B ILIREZREEH
BEAMM BERNESMESHYWESER
AN E REE2023FE3A31 B ILEE
B 44513 R L 24 D EH = 2024 F3 A31 H
IFEERL21D  BEMETERBANE
ERREARRE S ERE LR AL N
8% 1518 hN 493.5% & 495.262 (878 7T ° &
Z2024F3A31HILEFE - B IRLZIRGE
BHIRBIERA61.4% EH6,0708ETT

TE#FEZE 2022 F - 2023 F 2 2024 F 3
A3l A IEFERWE -
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MANAGEMENT DISCUSSION AND ANALYSIS

COST OF SERVICES

The total cost of services amounted to approximately HK$452.9
million and HK$485.0 million for the years ended 31 March 2023
and 2024 respectively. Increase in cost of services during the year
of approximately 7.1% was mainly due to the increase in the wages
of the front line staff of the Group.

GROSS PROFIT

The gross profit of the Group increased by approximately 9.7%
from approximately HK$94.5 million for the year ended 31 March
2023 to approximately HK$103.7 million for the year ended
31 March 2024. The gross profit margin was approximately
17.3% and 17.6% for the year ended 31 March 2023 and 2024
respectively.

The following graph sets out the gross profit for the years ended 31
March 2022, 2023 and 2024.

Gross profit  EF
HK$ million BE&EET
120
100 ﬂ) = P—
80 -
60
40
20
0
20224 20234

LOSS ATTRIBUTABLE TO OWNERS OF THE
COMPANY

The loss attributable to owners of the Company was increased
by approximately 61.2% from loss of approximately HK$28.8
million for the year ended 31 March 2023 to loss of approximately
HK$46.4 million for the year ended 31 March 2024. The net loss
margin are approximately -7.9% and -5.3% for the years ended 31
March 2024 and 2023 respectively.

The Group recorded net loss during the year ended 31 March
2024 mainly due to:

(i) increase in administrative expenses of approximately HK$5.4
million as a result of increase in staff cost and premises
expenses; and

(i) an impairment loss of approximately HK$25.9 million (2023:
HK$0.8 million) arising from certain properties, plant and
equipment in the PRC.
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MANAGEMENT DISCUSSION AND ANALYSIS

BEEFNWR D

ADMINISTRATIVE EXPENSES

The Group’s administrative expenses for the year ended 31 March
2024 were approximately HK$84.6 million (2023: HK$79.2
million), representing an increase of approximately 6.8% as
compared to the corresponding year in 2023 as a result of increase
in staff cost incurred for the year ended 31 March 2024.

OTHER OPERATING EXPENSES

The Group’s other operating expenses for the year ended 31
March 2024 were approximately HK$27.8 million (2023: HK$41.2
million), representing a decrease of approximately 32.6% as
compared to the corresponding year in 2023 as a result of
decrease in travelling and entertainment expenses and share-
based payment expenses during the year.

The following table sets out other operating expenses by nature for
the years indicated.

TTHR X

HE2024F3A31BILFE  KEEMTT
BB 2 49 48,4608 78 7T (2023 4F : 7,920
BHBTT) 2023 FAEEFEIEINE6.8% -
TIHEREE2024F3 A31HILFEEAR
B TR AN INATER -

Hib EER X

HE2024F3A31BILFE  AEENH
fth & & B X #) /& 2,780 8 7 7T (20234 :
41208 & JT) © 82023 F R HE L 4
32.6% ' JhARFNEIR M BEFFR S KA
DAEER Z MREMIFTE -

TR R B B R 4R 0 R A4S
i(}

2024 2023

2024 2023 4%

HK$'000 HK$'000

FET FETT

Auditors’ remuneration % 6T BN & 730 1,300
Consultancy fee =k 172 813
Depreciation and amortisation I8 K 5 9,107 7,221
Exchange difference [ X ZXE 130 169
Insurance fee B 4,588 4,462
Legal and professional fee FENEEE 2,962 4,097
Office expenses WAERE 3,233 3,704
Share based payment expenses AR BER 2 MR - 8,976
Registration, licence and subscription fee ~ &&0 « IR L REE 265 186
Travelling and entertainment expenses ZIREBERX 6,565 10,273
27,752 41,201
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LIQUIDITY, FINANCIAL RESOURCES AND

CAPITAL STRUCTURE

MANAGEMENT DISCUSSION AND ANALYSIS

BEEFNWR DM

RBEE MBERRERER

For the year ended/
as at 31 March
BE3ANALEE S

M3A31H
2024 2023
2024 & 2023 F
HK$'000 HK$'000
FET FET
Financial position B AR R
Current assets MENEE 183,480 201,053
Current liabilities mEaE 73,359 78,085
Net current assets MEEEFE 110,121 122,968
Total assets BERE 305,061 365,994
Bank and other loan and lease liabilities RITEEMERALBESE 9,136 18,156
Bank balances and cash RITEHEBRNIRE 44,761 79,139
Total equity B RE 227,832 278,306
Key Ratios FERER
Return on equity (1) REAS B3R & (1) -18.4% -10.0%
Return on assets (2) BERRE(2) -13.9% -8.0%
Current ratio (3) MENEL 2 (3) 2.50 times % 2.57 times &
Gearing ratio (4) BEEAGBELRERAG) 4.0% 6.5%
Net Debt to equity ratio (5) BEFEYEREER(B) 0% 0%
Debtors turnover day (6) JE YRR SR E 82 H 21(6) 54.8days H  63.5days H
Creditors turnover day (7) FERTER A= HE(7) 34.3days B 33.2days H

Notes:

(1)

(2)

Return on equity is calculated as the loss for the year divided by average total
equity.

Return on assets is calculated as the loss for the year divided by average total
assets.

(3)  Current ratio is calculated as the current assets divided by current liabilities.

(4)  Gearing ratio is calculated as the total debt divided by total equity. For
the avoidance of doubt, total debt represents bank borrowings, and lease
liabilities.

(5)  Net debt to equity ratio is calculated as the total debt net of cash and bank
balances and divided by total equity. For the avoidance of doubt, total debt
represents bank and other loan, and lease liabilities.

(6)  Debtors’ turnover day is calculated as average trade receivables divided by

(7)

revenue times number of days in the period.

Creditors’ turnover day is calculated as average trade payables divided by
cost of services times number of days in the period.

Wit -

(1) BRAERERTYIRFRNEIER AT IO S A58
o

(2 EBEERREDZFEABEEBRATFIESEERER

= o
>t

) RBULEDNERBEERARDEGEAE -

4) BEABELEIDNRAEAER A EREESE -
RRLSRRE  BELERRTEEREERE -

(5) BEFREEEaLXNRAGBERERES MR
TRB MG AERERETE - RRLERRA - A
BERBEERTIEMEFRARBEESE -

(6) MUERAEREIIZTIHE S RUERTRG A
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BRIGAAFRIARIN B 5T E -
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MANAGEMENT DISCUSSION AND ANALYSIS

BEEFNWR D

LIQUIDITY, FINANCIAL RESOURCES AND
CAPITAL STRUCTURE (continued)

The Group maintained sufficient working capital as at 31 March
2024 with bank balances and cash of approximately HK$44.8
million (2023: HK$79.1 million).

As at 31 March 2024, the Group had bank and other
loan, obligations under finance lease and lease liabilities of
approximately HK$9.1 million (2023: HK$18.2 million).

As at 31 March 2024, the Group’s net current assets amounted to
approximately HK$110.1 million (2023: HK$123.0 million). The
Group’s operations are financed principally by revenue generated
from its business operations, available cash and bank balances.

RETURN ON EQUITY

The return on equity decreased from approximately -10.0% for
the year ended 31 March 2023 to approximately -18.4% for the
year ended 31 March 2024, mainly due to an impairment loss of
approximately HK$25.9 million arising from certain properties,
plant and equipment in the PRC for the year.

RETURN ON ASSETS

The return on assets decreased from approximately -8.0% for
the year ended 31 March 2023 to approximately -13.9% for the
year ended 31 March 2024, mainly due to an impairment loss of
approximately HK$25.9 million arising from certain properties,
plant and equipment in the PRC for the year.

CURRENT RATIO

The Group’s current ratio decreased from approximately 2.57
times for the year ended 31 March 2023 to approximately 2.50
times for the year ended 31 March 2024.

GEARING RATIO

The Group’s gearing ratio, defined as the total debt (i.e. bank and
other loan and lease liabilities) divided by total equity, as at 31
March 2024 is approximately 4.0% (2023: 6.5%).

Shi Shi Services Limited
B B R 35 PR 2 7

I)Ibﬁﬁﬁ
(%)

MR2024F3A31H  REBH#HIFREEE
B RTEHRNIIRESHELL808E T
(20234 : 791088 7T) °

MBERRESREE

#2024%3)%315  REBRIRTTREAM
CREHERENHERGBENAI108
,575<2023¢ 1,8208%7T) °

M2024F3 A31H  AEENRBEEF
B4 /1101188 7T (20234 : 1.23018 78
TT) AEENZETERBEARBRLEE
ERE  TRRE MRTESRENES -

R 2S[O 3 &

BRAEIHEALBE2023F3A31AILFE
#)-10.0% B> ZE#E2024F3 A31H 1E

FEH-184% TEHRFARTENE
THE BB MREBELREREL 2,590
BRI -

BEEL®HER

BEOREHEE2023FE3A31BILEE
4)-80% M EEHE2024F3 318 ILF
E#-139% TZEHREARARPRENET
¥ BRERREELSRESEL 25908
/Exﬁﬁﬁ

TEILE R

REEZREB L RHEE2023F3 A31H
IEFEA257BRALEEZ2024F3 A31
BHIEFE #2501 -

EEERBLR

BR2024F3F31H AEEB EEAG
HER(EEAEBERZE (AERTREMER
UERHEaE BRIAEZERE) H540%
(20234 : 6.5%) °



MANAGEMENT DISCUSSION AND ANALYSIS

DEBTORS’ TURNOVER DAY

The debtors’ turnover day decreased from approximately 63.5
days for the year ended 31 March 2023 to approximately 54.8
days for the year ended 31 March 2024 due to decreased
collecting time on trade debtors.

CREDITORS’ TURNOVER DAY

The creditors’ turnover day increased by 1.1 days from
approximately 33.2 days for the year ended 31 March 2023 to
approximately 34.3 days for the year ended 31 March 2024.

DIVIDEND

The Directors do not recommend the payment of a final dividend
for the year ended 31 March 2024 (2023: Nil).

DIVIDEND POLICY

Under the dividend policy, the declaration and payment of
dividends shall be determined by the Board and subject to all
the applicable requirements under, including but not limited to,
the Companies Law of the Cayman Islands and the articles of
association of the Company.

The Company do not have any pre-determined dividend
payout ratio. In deciding whether to propose a dividend and in
determining an appropriate basis for dividend distribution, the
Board will take into account, inter alia, results of operations,
financial condition, the payment by the Group’s subsidiaries of
cash dividends to the Company, future prospects, legal and tax
considerations and other factors the Board deems appropriate.
Our Directors will consider that if there is material adverse impact
on our Group’s financial and liquidity position arising out of the
dividend payments. Dividends may be paid out by way of cash or
by other means that our Group considers appropriate.

The Company will continually review the dividend policy from
time to time. There is no guarantee that any particular amount of
dividends will be distributed for any specific periods.
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MANAGEMENT DISCUSSION AND ANALYSIS

BEEFNWR D

OPERATION REVIEW
Outlook

The property market in Hong Kong is expanding. Public opinion
voices concern over the housing stock production and the
speeding up of the completion of construction of properties in the
near future is expected to solve the heavy demand on housing.
It is envisaged that the property management business will
expand simultaneously. On the other hand, even though strong
competition and soaring cost resulting from statutory minimum
wage revision and inflation are unavoidable, the Directors are
confident that the Group is now on an appropriate stage to increase
its market share.

During the year, the Group has recorded revenue of approximately
HK$526.2 million (2023: HK$508.3 million) from its property
management services in Hong Kong and the PRC. Looking
forward, the provision of property management services in Hong
Kong and the PRC will continue to be the core business of the
Group while the management will continue to explore other
investment opportunities in order to increase the Group'’s income
source and will therefore be in the interest of the Company and the
shareholders of the Company as a whole.

Human Resources

As at 31 March 2024, the Group had a total of 1,680 employees
(2023: 1,692 employees). The Group’s staff costs for the year
ended 31 March 2024 amounted to approximately HK$514.6
million (2023: HK$475.6 million). To ensure that the Group is able
to attract and retain staff capable of attaining the best performance
levels, remuneration packages are reviewed on a regular basis. In
addition, discretionary bonus is offered to eligible employees by
reference to the Group’s results and individual performance.

Services Contracts

Due to well-established team and project planning, 12 property
management contracts were awarded to the Group in Hong Kong
during the year ended 31 March 2024.

For the year ended 31 March 2024, there were in total 421 service
contracts (covering around 88,592 households) comprising 397
property management service contracts, 11 stand-alone security
service contracts and 13 facility management service contracts in
Hong Kong.
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MANAGEMENT DISCUSSION AND ANALYSIS

OPERATION REVIEW (continued)
Contract Renewal Complying with Procedural Requirements

A service contract which does not comply with the procedural
requirements for contract renewal as stipulated in section 20A of
the Building Management Ordinance (Chapter 344 of the Laws
of Hong Kong) may be cancelled by the owners’ corporation.
Included in 421 contracts in force as at 31 March 2024, 83
service contracts are not in strict compliance with the said contract
renewal requirements, hence, termination notices were served
on clients involving in these contracts. All of the remaining 338
valid contracts as at 31 March 2024 are in compliance with the
said procedural requirements or not applicable under the Building
Management Ordinance. Senior management adopts a tight
control system to monitor the full compliance of the procedural
requirements. All newly signed contracts during the year ended 31
March 2024 included the mandatory term requiring the client to
follow the said procedural requirements, if applicable.

Client Accounts

As at 31 March 2024, the Group held 63 (31 March 2023: 68)
client accounts amounting to approximately HK$64.4 million
(31 March 2023: HK$59.1 million) on trust for and on behalf of
customers. These client accounts are opened in the names of the
Group and the relevant properties. The management fees received
from the tenants or owners of the properties were deposited into
these client accounts and the expenditure of these customers was
paid from these client accounts.

Performance Bond

As at 31 March 2024, a bank and an insurance company
issued 14 (31 March 2023: 13) bond certificates amounting to
approximately HK$29.2 million (31 March 2023: HK$27.4 million)
on behalf of the Group to the clients as required in the service
contracts.

Capital Expenditure

The Group purchased property, plant and equipment amounting
to approximately HK$7.86 million (for direct additions) for the year
ended 31 March 2024 (2023: HK$16.71 million).

Capital Commitments

As at 31 March 2024, the Group had no capital commitment
(2023: Nil).
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MANAGEMENT DISCUSSION AND ANALYSIS

BEEFNWR D

OPERATION REVIEW (continued)
Contingent Liabilities

Details of contingent liabilities of the Group are set out in note 38
to the consolidated financial statements.

Foreign Currency Risk

The Group has certain exposure to foreign currency risk as
the Group’s deposits placed for life insurance policies are
denominated in United States dollar (“US$”).

The Group considers the risk exposure to foreign currency
fluctuation is limited as long as the HK$ remains pegged to the
USS$.

The Group has minimal exposure to foreign currency risk as most
of its business transactions, assets and liabilities are principally
denominated in the functional currencies of the group entities. The
Group currently does not have a foreign currency hedging policy
in respect of foreign currency assets and liabilities. The Group will
monitor its foreign currency exposure closely and will consider
hedging significant foreign currency exposure should the need
arise.

Significant Investments Held, Material Acquisitions and
Disposals of Subsidiaries, Associates, Joint Ventures and
Future Plans for Material Investments or Capital Asset

The Group had no significant investment during the two years
ended 31 March 2023 and 31 March 2024. There was no
material acquisition nor disposal of the Group during the two years
ended 31 March 2023 and 31 March 2024.
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MANAGEMENT DISCUSSION AND ANALYSIS

OPERATION REVIEW (continued)

Significant Investments Held, Material Acquisitions and
Disposals of Subsidiaries, Associates, Joint Ventures and
Future Plans for Material Investments or Capital Asset
(continued)

Subsequent to the year ended 31 March 2024
() Exempted Connected Transaction

On 1 April 2024, the Group entered into equity transfer
agreement with a connected person which is a company
controlled by the spouse of Mr. Huang Liming, chairman
and executive Director, in respect of the disposal of the
entire equity interests in a subsidiary of the Company,
namely B2 R E 12 (518 ) BPR 2 Al at a consideration
of RMB10,000.

The Board has assessed the applicable ratios under
Chapter 20 of the GEM Listing Rules and noted that the
entering into of the above equity transfer agreement and
the transactions contemplated thereunder was a de minimis
transaction under Rule 20.74(1) of the GEM Listing Rules
and was fully exempted from shareholders’ approval,
annual review and all disclosure requirements.

(ll)  Discloseable Transaction in Relation to the Disposal of
the Property

on 25 April 2024, the Group has entered into a provisional
agreement with an independent third party in respect of the
disposal (the “Disposal”) of the property located at Factory
Unit A, 13th Floor, Tak Wing Industrial Building, 3 Tsun
Wen Road, Tuen Mun, New Territories, Hong Kong for a
cash consideration of HK$8.2 million. Further details of
this transaction are disclosed in the announcement of the
Company dated 29 April 2024.

Charges over Assets of the Group

As at 31 March 2024, the deposits placed for life insurance
policies of approximately HK$9.5 million (2023: deposits placed
for life insurance policies of HK$9.3 million) were pledged to
a bank to secure banking facilities granted to the Group. In
addition, the Group had certain motor vehicles acquired under
lease. Carrying values of the right-of-use assets (motor vehicles)
amounted to approximately HK$1.0 million and HK$1.0 million
were under lease liabilities as at 31 March 2024 and 31 March
2023 respectively.

The deposits placed for life insurance policies are denominated
in United States dollars, a currency other than the functional
currency of the Group.
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MANAGEMENT DISCUSSION AND ANALYSIS

BEEFNWR D

OPERATION REVIEW (continued)
Use of Proceeds from the Listing

The actual net proceeds from the issue of new shares of the
Company under the Placing as set out in the Prospectus were
approximately HK$17.5 million, which was different from the
estimated net proceeds of approximately HK$24.4 million
(estimated on the assumption that the placing price would be the
mid-point of the stated range as stated in the Prospectus). For the
period from 20 September 2013 until 31 March 2024, the Group
has applied the net proceeds as follows:

RE o ()
EHZAEREARR

BEBREEZMBLEESNRRZFITHRS
MNERAEHIEFELNALTO0EET A
R EET TS FIRF R4 2,440 8 B T (1%
BREMEEBABREREMIEZEZHEN
A8 Er) c M2013FE 920 EERE
20243 A31 B ILEAE  AEBEZRTOT
FAERATSRIAFEE

Net proceeds (HK$ million)
FEREFRH(BEET)

Available Utilised Unutilised

7] A eE8A e R B B

Repayment of bank loans EEIRITER 7.5 7.5 -
Implementation of old district ERERYEEETE

property management scheme 43 - 4.3

Expansion of the property MEMEEEES
management portfolio 5.7 5.7 -
17.5 13.2 4.3

The unutilised balance of the net proceeds will be applied in the
manner consistent with that mentioned in the Prospectus.

The Group expect the remaining proceed of HK$4.3 million will be
fully utilised by the year ending 31 March 2026.
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MANAGEMENT DISCUSSION AND ANALYSIS
BEEFNWR DM

OPERATION REVIEW (continued) KO REE (&)
Fund raising activity SEEH

The company has no fund raising activities during the year ended #{Z2024F3 A31 HItFE » A AT &
31 March 2024 and fund raising activities in the prior years were #{TERIEZEEES NN BEFFE 2 EEE

fully utilised of intended as detailed below: BMES v ESCRBEAETEIA -
SR NNE

Date of initial Actual use of proceeds as

announcement Fund raising activities Net proceeds Intended use of proceeds at the date of this report

CIEZN LGN E8ED e ERE FERERE AR REAGEREFEREERAE

31 October 2018 Placing of 171,000,000 new  Approximately HK$40.4 Intended to be used (i)
(completed on 20 ordinary shares of HK$0.01 ~ million (net proceeds raised ~ approximately HK$32.3
November 2018) gach under general per Share was approximately — million for expansion

201810 A31H mandate at the placing price~ HK$0.236 per Share) of the Group’s property
(BR2018%11 of HK$0.24 per Share tonot #74,0408 8T (EXKBR  management business in Group’s property management
A20B %K) less than six places whoare  FREFTGFUEFRAAE  the PRCand provision of business in the PRC and provision

independent professional, BRix(n0.236% L) living value-added services of living value-added services in
institutional or other in community; and (i) community; and approximately
investors (closing price of approximately HK$8.1 HK$8.1 million was utilised for

the Share as quoted on the million for the general working capital of the Group.
Stock Exchange on the date working capital of the Group ~ £74 040 BB TEIREE RRER -
of the placing agreement is BERGIATFENN3230 HEPH3230BEtRIERREAE

Approximately HK$40.4 million has
been utilised as intended of which
approximately HK$32.3 million
was utilised for expansion of the
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RISKS RELATING TO THE GROUP AND ITS FREAEEREERNRR

BUSINESS

The Group faces intense competition which may adversely affect AEBEEHZIFEST  ETMEHENMEF
its market share and profitability. The property management BENAIRER BRI E - HAEYWEEIETIT
industry in Hong Kong is competitive and the competition may ¥ F 82 BEAWZF e B mES
exert some pressure on the service fees of property management 2R GMREEFEK —FE S - Bt - &
companies. The Group may therefore be required to reduce its RMIHE N - REB A I ATEEREKE B
fees or maintain low service fees in view of the market pressure so Sl #H{EREE  UMBEEF &S K
as to retain customers or pursue new business opportunities. The ¥ # - MEFE R fEm B BART& |FHE AR E
Group’s revenue stream and profitability may also be adversely BHIREE L (T AZEBAKERE X
affected if the customers terminate the service contracts with EXEREE KA KGR SIEHE MR L) - BIAK
the Group, whether by serving written notice or for the reason of SEBRWAFRRERBFEE NI EE ST
breach or material breach of the terms or conditions thereunder, ~F|§ £ o

prior to the expiry date.
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BIOGRAPHIES OF DIRECTORS AND SENIOR MANAGEMENT

EENEAREEERE

EXECUTIVE DIRECTORS

Mr. Huang Liming (“Mr. Huang”) is an executive Director and the
chairman of the Board.

Mr. Huang, aged 48, is an entrepreneur with over 20 years of
experience in property development and property management
business in the PRC. He is currently the chairman of Heng Sheng
Real Estate Co., Ltd, a company that is principally engaged in
property development and residential property management
business in the PRC.

Mr. Huang, the ultimate beneficial owner of Heng Sheng Capital
Limited (“Heng Sheng”), which is the controlling shareholder of
the Company. Mr. Huang, through Heng Sheng, is interested in
626,071,950 share of the Company (the “Shares”) (representing
approximately 55.45% of the total number of Shares in issue as at
the date of this report).

Mr. Ho Ying Choi (“Mr. Ho"), aged 64, is an executive Director. He
is responsible for business operation, finance management and
sales and marketing. He is also a member of the remuneration
committee and the nomination committee of the Company.

Mr. Ho holds a Bachelor’'s degree of science from the Memorial
University of Newfoundland, Canada, and a Doctor of Business
Administration from the College De Paris — Ascencia Business
School.

Mr. Ho is the brother of Mr. Ho Ying Cheung, member of the
Group’s senior management. Save as disclosed, Mr. Ho is
not connected with any other Directors, member of the senior
management, Substantial Shareholders or controlling shareholders
of the Company.

Mr. Lee Chin Ching, Cyrix (“Mr. Lee”) has been appointed as an
executive Director with effect from 20 December 2016.

Mr. Lee, aged 39, holds a Bachelor’s degree in business
administration from Washington State University in the United
States of America. Mr. Lee has extensive experience in the real
estate investments, acquisition, valuation and assets management.
Prior to his appointment as an executive Director, Mr. Lee had
been a business consultant of the Company since 1 May 2016.
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BIOGRAPHIES OF DIRECTORS AND SENIOR MANAGEMENT

INDEPENDENT NON-EXECUTIVE DIRECTORS

Mr. Lin Dongming (“Mr. Lin”) has been appointed as an
Independent Non-executive Director, a member of each of the
audit committee and the remuneration committee of the Company
and the chairman of the nomination committee of the Company
with effect from 1 June 2021.

Mr. Lin, aged 52, has over 20 years of management experience
in in the PRC government departments and sizable state-owned
enterprise. From 2004 to 2018, Mr. Lin served as the managing
director of Sinotruk (Hong Kong) International Investment Limited,
responsible for its international business and investment and
corporate finance activities. Mr. Lin obtained an executive master
degree in business administration from Cheung Kong Graduate
School of Business.

Mr Lin is a member of the standing committee of the 15th Jinan
CPPCC and a member of the 13th Shandong CPPCC. He also
serves as the chairman of the Jinan Association of Hong Kong,
China, the vice president of association of Shandong in Hong
Kong, China, the vice chairman of the supervisory board of the
Shandong CPPCC Members Association in Hong Kong, China,
the honorary chairman of the Hong Kong Shandong Chamber
of Commerce, and the natives general associations of Qingdao,
Weihai, Yantai and Linyi, China, the vice president of overseas
friendship associations of Jinan, Yantai and Zaozhuang, and the
honorary president of Jinan Chamber of Commerce in Guangdong
Province etc.

Mr. Lin is currently an independent non-executive director of
Volcano Spring International Holdings Limited (stock code:
1715) whose securities are listed on the Main Board of the Stock
Exchange.

Mr. Lin was an executive director and a non-executive director
of Finet Group Limited (stock code: 8317) for the period from
August 2020 to October 2021 and October 2021 to October 2022,
respectively, the securities of this company are listed on the GEM
of the Stock Exchange.
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BIOGRAPHIES OF DIRECTORS AND SENIOR MANAGEMENT

EENEAREEERE

INDEPENDENT NON-EXECUTIVE DIRECTORS
(continued)

Mr. Lam Kai Yeung (“Mr. Lam”) has been appointed as an
Independent Non-executive Director, chairman of the audit
committee and the remuneration committee of the Company, and
a member of the nomination committee of the Company.

Mr. Lam, aged 54, is a fellow of the Association of Chartered
Certified Accountants and a fellow of the Hong Kong Institute
of Certified Public Accountants. Mr. Lam obtained a bachelor
degree in accounting from the Xiamen University in July 1990
and a master degree in business administration from the Oxford
Brookes University in the United Kingdom in July 2010. Mr. Lam
is a licensed person for type 4 (advising on securities) and type 9
(asset management) regulated activities under the SFO.

Mr. Lam is currently an executive director and chief executive
officer of Hang Pin Living Technology Company Limited (“Hang
Pin”) (stock code: 1682), an independent non-executive director
of A Metaverse Company (stock code: 1616) and Kin Shing
Holdings Limited (stock code: 1630). The securities of these
companies are listed on the Main Board of the Stock Exchange.

Mr. Lam was an independent non-executive director of Hang Pin
from August 2014 to May 2017. Mr. Lam was an independent
non-executive director of Holly Futures Co., Ltd (stock code: 3678)
from June 2015 to December 2021. Mr. Lam was a director of
Sunway International Holdings Limited (“Sunway”) (stock code:
b8) from May 2015 to June 2019 and an executive director
of Sunway from August 2021 to January 2022. The securities
of these companies are listed on the Main Board of the Stock
Exchange. Mr. Lam was also an independent non-executive
director of Finsoft Financial Investment Holdings Limited (stock
code: 8018) from June 2015 to June 2020 whose securities are
listed on GEM of the Stock Exchange.
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BIOGRAPHIES OF DIRECTORS AND SENIOR MANAGEMENT

INDEPENDENT NON-EXECUTIVE DIRECTORS
(continued)

Mr. Lo Chi Ho, Richard (“Mr. Lo”) has been appointed as an
Independent Non-executive Director, a member of each of
the audit committee, remuneration committee and nomination
committee of the Company.

Mr. Lo, aged 56, has over 30 years of experience in the investment
and real estate industry. He is currently the chief executive
officer of Fulldiamond Limited, an investment and consulting
company specializing in real estate, finance, securities, project and
fundraising.

Mr. Lo is the vice president and chairman of commercial liaison of
The Hong Kong Real Property Federation. He is also a committee
member of Chinese People’s Political Consultative Conference —
Jiangxi.

Mr. Lo obtained his Bachelor of Arts degree in Economics from the
University of California, Los Angeles in the United States, Master
of Business Administration (Investment and Finance) degree from
Hull University in the United Kingdom and an executive program
certificate from Stanford University in the United States.

Mr. Lo is currently an independent non-executive director of
Chinney Investments, Limited (stock code: 216) whose securities
are listed on Main Board of the Stock Exchange.

SENIOR MANAGEMENT

Mr. Ho Ying Cheung, aged 71, one of the founders of the Group.
He was appointed as a director of Kong Shum Union Property
Management Company Limited (The “KSU”) since August 1984.
He had been appointed as an Executive Director from 15 August
2012 to February 2015 and was responsible for the Group’s overall
business development.

Mr. Ho Ying Cheung is the brother of Mr. Ho Ying Choi, an
Executive Director. Save as disclosed, Mr. Ho Ying Cheung
is not connected with any other Directors or member of
senior management, Substantial Shareholders or Controlling
Shareholders of the Company.
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BIOGRAPHIES OF DIRECTORS AND SENIOR MANAGEMENT

EENEAREEERE

SENIOR MANAGEMENT (continued)

Mr. Fong Shek Hung (“Mr. Fong”), aged 65, is a director of KSU
and also a director of Yorkshire Property Management Company
Limited (“YSL”). He is mainly responsible for supervision of
property management, customer relations and administration.

Mr. Fong worked for the Hong Kong Government from 1978 to
2001. He joined the Housing Department in October 1987 and
was promoted to the position of housing officer in October 1989.
He resigned in August 2001 and subsequently served as property
manager in Synergis Management Services Limited. He was the
district general manager before he left the company in February
2011 and joined KSU in May 2011 as senior property manager. He
was appointed as a director of KSU in Oct 2023, and was further
appointed as a director of YSL in December 2023.

Mr. Fong has awarded a Diploma in Housing Management by
HKUSPACE in September 1997. He was elected as a corporate
member of the CIH in June 1999 and a member of The Hong Kong
Institute of Housing in June 2001. In May 2001, he registered
as a Professional Housing Manager at the Housing Managers
Registration Board.
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BIOGRAPHIES OF DIRECTORS AND SENIOR MANAGEMENT

SENIOR MANAGEMENT (continued)

Mr. Cheng Kam Hung (“Mr. Cheng”), aged 57, is an associate
director (note) and financial controller of KSU. He has been
working in KSU for about 22 years. He holds a Bachelor’s degree
in accounting from University of Bedfordshire in the United
Kingdom and a MBA from the University of South Australia,
Adelaide, South Australia. He is responsible for the supervision
of financial management and administration of the Group’s
operation.

Mr. Cheng has extensive experience in the audit, administration,
and financial management. He joined KSU as an assistant
accounting manager in October 2001 and promoted to the
position of associate director (note) and financial controller.

Note: The position “associate director” is a corporate title only and not a “director”
within the meaning of the Companies Ordinance and the GEM Listing Rules.
An associate director named herein is principally responsible for (i) the
supervision of financial management of the Group; and (ii) supervision of the
Group’s administration or overall standard.

Ms. Chu Siu Lai (“Ms. Chu"), aged 62, is a Deputy General Manager
of KSU. She has been working in KSU for about 29 years. She
is responsible for the supervision of Maintenance Service and
business development for the Group’s operation.

Ms. Chu joined KSU as Liaison Officer in 1995. She was appointed
as Deputy General Manger of KSU in Oct, 2023.

She holds a Bachelor’s degree in Business Administration from the
College De Paris — Ascencia Business School.
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BIOGRAPHIES OF DIRECTORS AND SENIOR MANAGEMENT

EENEAREEERE

SENIOR MANAGEMENT (continued)

Mr. Ng Wai Kee, Ricky (“Mr. Ng”), aged 51, is a Deputy General
Manager of KSU. He is mainly responsible for supervision of
property management, marketing and administration.

Mr. Ng joined Synergis Management Services Limited as Assistant
Property Manager in July 2003. He resigned in December 2007
and subsequently served as Managing Director in Oasis Well
Management Services Limited from February 2008 to December
2012. He joined the KSU as Senior Property in March 2013 and
subsequently served as Director & General Manager/Business
Development Director in Top Property Services Co. Ltd from
November 2015 to August 2021. He was appointed as a Deputy
General Manager of KSU in September 2021.

Mr. Ng holds a Master of Business Administration (MBA) —
University of Management and Technology, the United States of
America.

Shi Shi Services Limited
B B R 35 PR 2 7

SREEE (&)

RAEHEEETRELE]D 5l BBRE
EHEIELE RIBRREEEBEYEREE
SRS RITHR I -

REER2003F7AMAFEEERESE
R A BIEEBN IR SEATR o A 2007 12
AER - HEN2008F2 AEERHEEIE
REBRARNEREE —BEZ2012F
12 B - 7 2013F 3 AMAE RE S BT
SRMELE - HER2015F 11 AZE 2021
FAMEEEEMERBER QA RIEML
BERBEIR ERERERE - H7 2021
FOARZTABERBAMBIBKIE -

REAFAXEEERMAZHN THEE
b= VA



CORPORATE GOVERNANCE REPORT

Pursuant to Rule 18.44 of the GEM Listing Rules, the Board is
pleased to present this corporate governance report for the year
ended 31 March 2024.

CORPORATE GOVERNANCE PRACTICES

The Board and the management of the Group are committed to
upholding high standards of corporate governance. The Board
considers that enhanced public accountability and corporate
governance are beneficial for the healthy growth of the Group,
improving customer and supplier confidence and safeguarding the
interests of shareholders of the Company.

The Company has adopted the Corporate Governance Code (the
“CG Code”) as set out in Appendix C1 to the GEM Listing Rules.
The principles adopted by the Company emphasise a quality
Board, sound internal controls, transparency and accountability to
all shareholders of the Company. The Company engaged a third-
party professional firm to conduct an internal control review for the
year ended 31 March 2024.

COMPLIANCE WITH THE CORPORATE
GOVERNANCE CODE

During the year ended 31 March 2024, the Company has
complied with all CG Code except for the following deviations:

CG Code provision C.2.1 stipulates that the roles of chairman and
chief executive should be separate and should not be performed
by the same individual. The division of responsibilities between the
chairman and chief executive should be clearly established and set
out in writing.

The Company did not officially have a chief executive officer
since 8 September 2015. Daily operation and management of the
Company is monitored by the executive Directors as well as the
senior management. The Board is of the view that although there
is no chief executive officer of the Company, the balance of power
and authority is ensured by the operation of the Board, which
comprises experienced individuals who meet from time to time
to discuss issues affecting the operations of the Company. The
Board believes that the present arrangement is adequate to ensure
an effective management and control of the Company’s business
operations. The Board will continue to review the effectiveness
of the Company’s structure as business continues to grow and
develop in order to assess whether any changes, including the
appointment of a chief executive officer, if necessary.

Code provision C.2.7 of the CG Code requires that the chairman of
the Board shall at least annually hold meetings with non-executive
Directors (including independent non-executive Directors) without
the executive Directors present.
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CORPORATE GOVERNANCE REPORT
ERERHRE

COMPLIANCE WITH THE CORPORATE
GOVERNANCE CODE (continued)

As Mr. Huang Liming serves as the Chairman and executive
Director concurrently, the code provision does not apply and the
Company deviates from such code provision. In addition, the
Chairman of the Board is of the view that, the independent non-
executive Directors can express their opinions to all executive
Directors more directly and effectively at the Board meetings,
hence the Board is of the view that the deviation from the code
provision does not have material impact on the operation of the
Board.

DIRECTORS’ SECURITIES TRANSACTIONS

The Group adopted the required standard of dealings set out
in Rules 5.48 to 5.67 of the GEM Listing Rules as the code of
conduct regarding Directors’ securities transactions in securities of
the Company. The Company also had made specific enquiry of all
Directors and the Company was not aware of any non-compliance
with the required standard of dealings and its code of conduct
regarding securities transactions by Directors during the year
ended 31 March 2024.
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CORPORATE GOVERNANCE REPORT

BOARD COMPOSITION AND DIVERSITY POLICY

The Company has adopted the board diversity policy since 11
October 2013. The policy sets out the approach to achieve
diversity in the Board that should have a balance of skills,
experience and diversity of perspectives appropriate to the
requirements of the Group’s business and compliance with
policies. The composition and diversity policies of the Board are
reviewed annually and regularly. The Board should ensure that its
changes in composition will not result in any undue interference.
The Board members should possess appropriate professionalism,
experience and trustworthiness in performing duties and
functions. The Board would diversify its members according
to the Company’s situations and needs. While participating in
nomination and recommendation of director candidates during the
year, each member of the Board may consider a range of diversity
perspectives, including but not limited to gender, age, cultural and
educational background, or professional experience in achieving
diversity for the benefit of the Company’s various business
development and management. The Board is to review the policy
concerning diversity of Board members, and to disclose the policy
or a summary of the policy in the corporate governance report,
including any quantitative targets and standards and its progress
with policy implementation.

During the year ended 31 March 2024, the Board had reviewed
the diversity of the Board and considered the Board composition
and diversity policy appropriate.

BOARD OF DIRECTORS
Responsibilities

The Board delegates the day-to-day management, administration
and operation of the Group to the management. The delegated
functions are reviewed by the Board periodically to ensure they
remain appropriate to the needs of the Group. The Board gives
clear directions to the management as to the matters that must
be approved by the Board before discussions are made on behalf
of the Group by the management. All the Directors carry out their
duties in good faith and in compliance with applicable laws and
regulations, taking decisions objectively and acting in the interests
of the Company and its shareholders at all times.
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BOARD OF DIRECTORS (continued)

Composition

The Board currently comprises 6 Directors, including 3 executive
Directors and 3 independent non-executive Directors.

Executive Directors

Mr. Huang Liming (Chairman)
Mr. Ho Ying Choi
Mr. Lee Chin Ching, Cyrix

Independent Non-executive Directors

Mr. Lin Dongming
Mr. Lam Kai Yeung
Mr. Lo Chi Ho, Richard

Details of the backgrounds and qualifications of all Directors
are set out in the section headed “Biographies of Directors and
Senior Management” in this annual report. All Directors have
given sufficient time and attention to the affairs of the Group.
Each executive Director has sufficient experience, knowledge and
execution ability to hold the position so as to carry out his duties
effectively and efficiently.

Appointment, Re-election and Removal of Directors

The Board has assumed the responsibility to consider the
appointment, re-election and removal of the directors of the
Company. The Board has set up a Nomination Committee to
recommend the appointment, re-election and removal of the
Directors.

All executive Directors, namely, Mr. Huang Liming, Mr. Ho Ying
Choi and Mr. Lee Chin Ching, Cyrix, have respectively entered
into a service contract with the Company for a term of 1 to 3 years
unless terminated by not less than 1 to 3 months’ notice in writing
served by either party on the other. Executive Directors are subject
to retirement by rotation and re-election at the annual general
meeting (“AGM”) in accordance with articles of association of the
Company (the “Articles”).
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CORPORATE GOVERNANCE REPORT

BOARD OF DIRECTORS (continued)

Appointment, Re-election and Removal of Directors
(continued)

All the independent non-executive Directors, namely, Mr. Lam
Kai Yeung, Mr. Lo Chi Ho, Richard and Mr. Lin Dongming, have
respectively entered into a letter of appointment with the Company
for a term of 1 to 3 years unless terminated by not less than 1 to 2
months’ notice in writing served by either party on the other. The
independent non-executive Directors are subject to retirement
by rotation and re-election at the AGM in accordance with the
Articles.

At each following AGM, one-third of the Directors are required to
retire from office. Each Director shall retire from office once every 3
years. The Directors to retire in every year shall be those appointed
by the Board during the year and those who have been longest
in office since their last election or re-election. New Directors
appointed by the Board during the year shall retire and may submit
themselves for re-election at the AGM immediately following their
appointments.

CONFIRMATION OF INDEPENDENCE

Each of the independent non-executive Directors has made an
annual confirmation in writing of his independence pursuant to
Rule 5.09 of the GEM Listing Rules and the Company considers
that all the independent non-executive Directors were independent
during the year ended 31 March 2024.

Save as disclosed in the section headed “Biographies of Directors
and Senior Management” in this annual report, there is no
financial, business, family or other material/relevant relationship
among the members of the Board.
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ERERHRE

MANAGEMENT

The daily management, administration and operation of the
Company are delegated to the Chairman, the executive Directors
and senior management (the “Management”). The delegated
functions and assignments are periodically reviewed. Approval has
to be obtained from the Board prior to any significant transactions
entered into by the above mentioned officers.

The overall responsibilities of the Management include considering
and making decisions on implementing the Group’s policy and
strategies as set by the Board; strategic planning of different
business and functions; closely monitoring operational and
financial results in accordance with plans and budgets; putting
adequate operational, planning and financial control systems in
place; and managing the Group’s day-to-day business.

INDEPENDENT NON-EXECUTIVE DIRECTORS

The Board fulfilled the requirement of appointing at least three
independent non-executive Directors and they represented at least
one-third of the Board as stipulated by the GEM Listing Rules. It
met requirement of having at least one of the independent non-
executive Directors with appropriate professional qualifications
or accounting or related financial management expertise. The
independent non-executive Directors have appropriate and
sufficient experience and qualification to carry out their duties
so as to fully represent the interests of the shareholders of the
Company.
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CORPORATE GOVERNANCE REPORT

BOARD MEETING, GENERAL MEETING AND
PROCEDURES

Directors’ attendance record of the Board, Committee and General
Meetings during the year ended 31 March 2024 are as follows:

EEERRE

EEZEE2 REAERBEERF

HZE2024F3A31BILtFE EEHFEE
£ IR A ZesmT

=

Meetings attended/eligible to attend

e/ FERLREE
Annual
Audit ~ Remuneration Nomination General
Board Committee Committee Committee Meeting
Directors: EE:. EZe EBNZEE §MEEE REZEE RRBAFAE
Executive Directors: BTESE:
Huang Liming e 414 N/A N/A N/A 171
TER TR TER
Ho Ying Choi fe] FE &t 44 N/A il n n
TER
Lee Chin Ching, Cyrix ZER2 414 N/A N/A N/A 11
TER TEm FEH
Independent Non-executive Directors: ~ BUFHTES
Lin Dongming R A 4/4 313 171 171 11
Lam Kai Yeung e 4/4 33 1 71 171
Lo Chi Ho, Richard BER 4/4 33 171 111 1n

Board members were provided with complete, adequate and
timely information to allow them to fulfill their duties properly.

Draft agenda of each Board meeting is sent to all Directors in
advance. Notice of at least fourteen days is given for a regular
Board meeting. For other Board and committees meetings,
reasonable notice is generally given. Board papers together with all
appropriate, complete and reliable information are dispatched to
all Directors at least three days before each regular Board meeting
to ensure that the Directors have sufficient time to review the
related documents and be adequately prepared for the meeting.

The company secretary of the Company is responsible to keep
minutes of all Board meetings and committees meetings. Draft
minutes are normally circulated to all Directors for comments
within a reasonable time after each meeting and the final versions
are opened for Director’s inspection.
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EEERWE
DIRECTORS’ CONTINUING PROFESSIONAL EERESERRSE
DEVELOPMENT PROGRAMME

All Directors, including non-executive Director and independent & EE £ (BFEIFNITEE LBV IEHRITE
non-executive Directors, should keep abreast of their collective ) ETHRESEAESHRRBE - A
responsibilities as Directors and of the business and activities of NMAEBEMERKEH) -

the Group.

All Directors confirmed that they had complied with code provision ZEEEERRENEZ20244F3 A31H
C.1.4 of the Code during the year ended 31 March 2024, that all  IFFE 2 E~F~FRIMSFREXEC.1.415
Directors had participated in continuous professional development & E 2 HEIFEH X R - NURHE RIGE
to develop and refresh their knowledge and skills. e PG S E ST

A summary of training received by the Directors for the year ended  1RIEREEIRM 2 :04%  EENEE 2024
31 March 2024 according to the records provided by the Directors 43 A 31 HItFEES 2 EZ3I8E T

as follows:

Reading newspapers,

to obtain update Reading materials

Attending seminars, relating to economy, relevant to

conferences or accounting, rules, directors’ duties

forums  law or regulation, etc. and responsibilities

BERE  DERE- MEEESN

SMMHE - a5t KEl - EE BEREEER

Directors: Ex: EEARE SERSEHER Rt

Executive Directors: HTES:

Huang Liming =W 4 v/ 4

Ho Ying Choi fa] € B v/ v/ v

Lee Chin Ching, Cyrix FRE v/ v/ v/
Independent Non-executive Directors: BV FHITEE :

Lin Dongming MR A v/ v/ v/

Lam Kai Yeung WERG v/ v v

Lo Chi Ho, Richard EEx v/ v/ v/
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AUDIT COMMITTEE

The Company has established an audit committee (the “Audit
Committee”) with written terms of reference, available on the
Company’s website, in compliance with the GEM Listing Rules.
The Audit Committee is currently composed of all the independent
non-executive Directors, namely, Mr. Lam Kai Yeung (chairman),
Mr. Lin Dongming and Mr. Lo Chi Ho, Richard.

The Audit Committee held three meetings during the year ended
31 March 2024 and reviewed the Company’s audited annual
results for the year ended 31 March 2024 and the unaudited
quarterly and interim results during the year ended 31 March
2024.

The function of the Audit Committee includes the following:
(i)  Relationship with the Company’s auditors:

(@) to be primarily responsible for make recommendation
to the Board on the appointment, reappointment and
removal of the external auditor and to approve the
remuneration and terms of engagement of the external
auditor, and any questions of resignation or dismissal;

(b) to review and monitor the external auditor’s
independence and objectively and the effectiveness
of the audit process in accordance with applicable
standards. The Audit Committee should discuss with
the auditors the nature and scope of the audit and
reporting obligations before the audit commences; and

(c) to develop and implement policy on engaging and
external auditor to supply non-audit services. For this
purpose, “external auditor” includes any entity that is
under common control, ownership or management
with the audit firm or any entity that a reasonable and
informed third party knowing all relevant information
would reasonably conclude to be part of the audit
firm nationally or internationally. The Audit Committee
should report to the Board, identifying and making
recommendations on any matters where action or
improvement is needed.
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ERERHRE

AUDIT COMMITTEE (continued)

(i) Review of the Company'’s financial information:

(a) to monitor the integrity of the Company’s financial
statements and annual report and accounts, half-year
report and/or quarterly reports, and to review significant
financial reporting judgments contained in them before
submission to the Board, focusing particularly on:

- any changes in accounting policies and practices;

—  major judgmental areas;
— significant adjustments resulting from the audit;

— the going concern assumptions and any
qualifications;

—  compliance with accounting standards; and

- compliance with the GEM Listing Rules and legal
requirements in relation to financial reporting.

(iii) Oversight of the Company’s financial reporting system, risk
management and internal control procedures:

(a) to review the Company’s financial controls, internal
control and risk management systems.

There was no disagreement between the Board and the Audit
Committee on the selection and appointment of the external
auditors for the year ended 31 March 2024. The Audit Committee
has reviewed the audited financial statements of the Group for the
year and recommended approval to the Board.
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REMUNERATION COMMITTEE

The Company has established a remuneration committee (the
“Remuneration Committee”) with written terms of reference,
available on the Company’s website, in compliance with GEM
Listing Rules. The Remuneration Committee is currently
composed of 1 executive Directors, namely, Mr. Ho Ying Choi
and 3 independent non-executive Directors, namely, Mr. Lam Kai
Yeung (chairman), Mr. Lin Dongming and Mr. Lo Chi Ho, Richard.

During the year ended 31 March 2024, one Remuneration
Committee meeting was held to review the remuneration package
of the Directors and senior management of the Group.

The Remuneration Committee’s principal duties are the
determination of specific remuneration packages of all
executive Directors, including benefits in kind, pension rights
and compensation payments, any compensation payable for
loss or termination of their office or appointment, and making
recommendations to the Board on the remuneration of non-
executive Directors. The Remuneration Committee should
consider factors such as salaries paid by comparable companies,
time commitment and responsibilities.

The Remuneration Committee meets regularly to determine
the policy for the remuneration of Directors and assess
the performance of executive Directors and certain senior
management of the Group.

Remuneration of Directors

The emolument policy of the employees of the Group is set up
by the Remuneration Committee on the basis of their merit,
qualification and competence.

The emoluments of the Directors of the Company are decided by
the Remuneration Committee, having regard to the Company’s
operating results, individual performance and comparable market
statistics.

The Directors’ fees and all other emoluments paid or payable to the
Directors during the year are set out on an individual and named
basis in note 14 to the consolidated financial statements.
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ERERHRE

REMUNERATION COMMITTEE (continued)

Remuneration of Senior Management

Pursuant to code provision E.1.5 of the CG Code, the remuneration
of the senior management by band for the year ended 31 March
2024 is set out below:

FHEEE (HF)

= A BT B 1Y 5
RIECEERTRSTENEXEELSIE - &
20243 A31HILFE o EEBEY
HNEE RS T

Number of individual

In the band of EiE A
Nil - HK$1,000,000 Z % 1,000,000 7% 7T 5
Over HK$1,000,000 1,000,000 T £ 2

Further details of the remuneration of the Directors and the 5
highest paid employees are set out in note 14 to the consolidated
financial statements.

NOMINATION COMMITTEE

The Company set up a nomination committee (the “Nomination
Committee”) with written terms of reference, available on the
Company’s website, in compliance with the GEM Listing Rules. At
the date of this annual report, the Nomination Committee consists
of 4 members, of which the majority are Independent Non-
executive Directors, namely, Mr. Lin Dongming (chairman), Mr.
Lam Kai Yeung, Mr. Lo Chi Ho, Richard and an Executive Director,
namely, Mr. Ho Ying Choi.

During the year ended 31 March 2024, one meeting of the
Nomination Committee was held.

The duties of the Nomination Committee include reviewing the
structure, size and composition (including the skills, knowledge,
experience and diversity of perspectives) of the Board at least
annually; making recommendations on any proposed changes
to the Board to complement the Company’s corporate strategy;
identifying individuals suitably qualified to become the Board
members and select or make recommendations to the Board
on selection of individuals nominated for directorships of
the Company; assessing the independence of independent
non-executive Directors; reviewing and recommending the
appointment of new Directors; identifying the competences
required to enable the Board to fulfill its responsibilities; and
reviewing the Board Diversity Policy established for implementing
diversity on the Board periodically.

Shi Shi Services Limited
B B R 35 PR 2 7

ExLAUGESFMALTZHFM2E—F
HRENGA VB HmRKRMELL -

REEZESE

RAREIREGEM L RBIKIREZEE
S(MREZBg])  YASHEIIAELBE
fils HARARARABUEER - RA
FHEH RERZEGHA4BHEEK K
M RBIIERITES (BIMRALE (=
B)  MEBEEMESREL) RATE
= (AT ) -

BE2024F3A31HILFE - REEZES

i 42— N s A
BEIT A"

REZEG/BESHEFRNESTEN
R/iE - AR RAEK (BIEHEE - ME - K5
RZTCEEE)  BAARRMEEREM
REEFSFLNEREPIROERES
NESERKAEFTENENALT  IH
EARRBLERARANEETHNALRES
SROEBES  HEBUIIFRTESH
B RERRBRIHES  BHE
EERTHBEMFNRESD  MEHERX
REBETEREZTEMEYNESRS
PASE SIS



CORPORATE GOVERNANCE REPORT

COMPLIANCE COMMITTEE

The Company set up a compliance committee (the “Compliance
Committee”) which is a committee under the Company’s Audit
Committee and is chaired by Mr. Ho Ying Choi, an executive
Director, and comprises Mr. Lau Ping Kwai, the associate director
(note) of the Company, Mr. Fong Shek Hung, the associate director
(note) of the Company. The Group’s legal adviser, Y.C. Lee, Pang,
Kwok & Ip Solicitors, is procured to provide legal advices and to
attend the committee meeting on a needed basis. For the year
ended 31 March 2024, 4 meetings were held and the Group'’s
legal adviser had participated in 4 meeting. The minutes of the
meetings were distributed to the Group’s legal adviser, Y.C. Lee,
Pang, Kwok & Ip Solicitors, and the Audit Committee members
for scrutiny and comment. The Compliance Committee addresses
the matters concerning the compliance of law and regulations,
contract terms and litigation cases of the Group.

Note: The position “associate director” is a corporate title only and not a “director”
within the meaning of the Companies Ordinance (Chapter 622 of the Laws of
Hong Kong) and the GEM Listing Rules. An associate director named herein
is principally responsible for (i) the supervision of property management of
the Group or its staff; (i) supervision of the Group’s administration or overall
standard; and (iii) the Group’s customer relations.

AUDITOR’S REMUNERATION

For the year ended 31 March 2024, the remuneration for audit
and non-audit services are summarised below:
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2024
2024
HK$000
FET
Audit services BEZR 730
Non-audit services JEBZ RS
Fee for performing review on the interim and MEEAATIRHEEEHBEELR
quarter financial information of the Company ZEBH 150
Internal control review A EB B AR & 130
Agreed-upon procedures on agreement on AT EE NI EET
preliminary result announcement WERT 20
1,030
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DIRECTORS’ RESPONSIBILITY FOR THE
PREPARATION OF FINANCIAL STATEMENTS

The Directors acknowledge their responsibility for the preparation
of the financial statements of the Group and ensure that the
financial statements are prepared in accordance with statutory
requirements and applicable accounting standards. The Directors
also ensure the timely publication of the financial statements of the
Group.

The Directors confirm that, to the best of their knowledge,
information and belief, having made all reasonable enquiries,
they are not aware of any matters uncertainly relating to events or
conditions that may cast significant doubt upon the Company’s
ability to continue as a going concern.

INTERNAL CONTROLS

The Board acknowledges its responsibilities for the Group’s
internal control system and its effectiveness to ensure that the
internal control measures are in place to safeguard the Group’s
assets and to comply with relevant regulations and best practices.

RISK MANAGEMENT

The Company improves its business and operational activities
by identifying the areas of significant business risks via a
regular review and taking appropriate measures to control and
mitigate these risks. The management of the Company reviews
all significant control policies and procedures and highlights all
significant matters to the Board and Audit Committee.

COMPANY SECRETARY

The Company engages Mr. Sheung Kwong Cho (“Mr. Sheung”),
representative of JPG CPA Limited, as its company secretary. His
primary corporate contact person at the Company is Mr. Lee Chin
Ching, Cyrix, an executive Director.

In compliance with Rule 5.15 of the GEM Listing Rules, Mr.
Sheung has undertaken not less than 15 hours of relevant
professional training during the year ended 31 March 2024.
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SHAREHOLDERS’ RIGHT TO CONVENE
EXTRAORDINARY GENERAL MEETING

Pursuant to Article 58 of the Articles, the Board may, whenever
it thinks fit, convene an extraordinary general meeting (“EGM").
EGM shall also be convened on the requisition of one or more
Shareholders holding, at the date of deposit of the requisition, not
less than one tenth of the paid up capital of the Company having
the right of voting at general meetings. Such requisition shall be
made in writing to the Board or the secretary for the purpose of
requiring an EGM to be called by the Board for the transaction of
any business specified in such requisition. Such meeting shall be
held within 2 months after the deposit of such requisition. If within
21 days of such deposit, the Board fails to proceed to convene
such meeting, the requisitionist(s) himself (themselves) may do
so in the same manner, and all reasonable expenses incurred by
the requisitionist(s) as a result of the failure of the Board shall be
reimbursed to the requisitionist(s) by the Company.

PROCEDURES FOR DIRECTING
SHAREHOLDERS’ ENQUIRIES TO THE BOARD

Shareholders and other stakeholders can make any enquiry in
respect of the Company in writing to our head office at Unit J, 6/F,
Kaiser Estate, Phase 2, 51 Man Yue Street, Hunghom, Kowloon,
Hong Kong.

PROCEDURES FOR SHAREHOLDERS TO PUT
FORWARD PROPOSALS AT SHAREHOLDERS’
MEETINGS

There are no provisions allowing Shareholders to move new
resolutions at the general meetings under the Companies Law
(Revised) of Cayman Islands. However, pursuant to the Articles,
Shareholders who wish to move a resolution may by means of
requisition convene an EGM following the procedures set out
above.

CONSTITUTIONAL DOCUMENTS

For the year ended 31 March 2024, there is no significant change
in its constitutional documents.

CONTINUOUS CORPORATE GOVERNANCE
ENHANCEMENT

The Board is committed to continuous corporate governance
enhancement including giving closer attention to any regulatory
changes with a view to maintaining a corporate culture built on
ethics and integrity and increasing the Shareholders value as a
whole.
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DIRECTORS’ REPORT
ESEHRS

The Directors present their annual report and the audited financial
statements of Shi Shi Services Limited (the “Company”) and its
subsidiaries (collectively, the “Group”) for the year ended 31
March 2024.

PRINCIPAL ACTIVITIES AND ANALYSIS OF
OPERATIONS

The principal activity of the Company is investment holding. Details
of the principal activities of the principal subsidiaries are set out in
note 23 to the consolidated financial statements.

An analysis of the Group’s performance and its financial position
are provided in the section headed “Management Discussion and
Analysis” in this annual report.

RESULTS AND APPROPRIATIONS

The results of the Group for the year end 31 March 2024 and the
state of affairs of the Group as at 31 March 2024 are set out on
pages 117 to 210.

The state of affairs of the Company is set out in notes 37 and 41 to
the consolidated financial statements.

DIVIDENDS

The Directors do not recommend the payment of a dividend for the
year ended 31 March 2024,

FIVE YEAR FINANCIAL SUMMARY

The summary of the results and the assets and liabilities of the
Group for the past five financial years, as extracted from the
audited financial statements, is set out on pages 211 and 212 of
this annual report. This summary does not form part of the audited
financial statements.

BUSINESS REVIEW

The business review of the Group for the year ended 31 March
2024 and a review of its future development is set out in the
section headed “Management Discussion and Analysis” in this
annual report.

Shi Shi Services Limited
B B R 35 PR 2 7

EEREFFERBARAR (AR7R]]) R
HHIE AR (R AEE ))& ZE2024F 3
ASIH L FENFRMEEZIERE

TEXRBREEDH

ARANEBEBRIREER - TBWE
NENEBEEXEBFBERNEGA M BRERHM
23 ¢

AEBXEREFEAK IO D MERAF
WIEEE Ao —&n -
EBERDIK
AREBEHZE2024F3A31HILFENES
N AREB R 202463 A 31 HH SR LE

MNE117E21I08E -

RRBIEBAR BN AR S B MR T
37 )41 °

g=)

EETREREEZ 20243 A31HIEEE
R AR B, o

AFMBEHRE

REBBERBEYREENEEAREE
REERE (Bira EEXYBRER) SR
ARERE211 N 212 H o ZE B I NEBAKAS
B BEREROE D -

XK EE
KREBEHZE2024F3A31HIEFENER

BLRRGA B R AR R BUR B A 1R 2
SRR -



RISKS AND UNCERTAINTIES

The principal risks and uncertainties facing the Group have been
addressed in the section headed “Management Discussion and
Analysis” of this annual report.

In addition, various financial risks have been disclosed in the notes
to the consolidated financial statements of this annual report.

AN ANALYSIS USING FINANCIAL KEY
PERFORMANCE INDICATORS

The relevant financial key performance indicators relating to
the business of the Group are set out under the paragraphs
headed “Financial Review” in the section headed “Management
Discussion and Analysis” and the consolidated financial
statements in this annual report.

ENVIRONMENTAL POLICIES AND
PERFORMANCE

The Group recognises its responsibility to protect the environment
from its business activities. The Group continually seeks to identify
and manage environmental impacts attributable to its operational
activities in order to minimise these impacts if possible. The Group
aims to maximise energy conservation in its offices by promoting
efficient use of resources and adopting green technologies. For
instance, the Group seeks to upgrade equipment such as lighting
and air-conditioning systems in order to increase overall operating
efficiency. To identify energy efficiency opportunities, the Group
measures and records the energy consumption intensity from
time to time. Information on the environmental policies and
performance of the Company is set out in the “Environmental,
Social and Governance Report” on pages 63 to 110 of this Annual
Report.

RELATIONSHIPS WITH EMPLOYEES,
CUSTOMERS, SUPPLIERS AND OTHER
STAKEHOLDERS

The Group ensures all staff is reasonably remunerated and
regularly reviews the employment policies on remuneration and
other benefits.

The Group maintains a good relationship with its customers and
suppliers. The Group maintains close contacts with the customers
and has regular review of requirements of customers and
complaints. The Group will conduct appraisal of the performance
of suppliers on regular basis.
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DIRECTORS’ REPORT
ESEHRS

RELATIONSHIPS WITH EMPLOYEES,
CUSTOMERS, SUPPLIERS AND OTHER
STAKEHOLDERS (continued)

The Board believes effective communication and accurate
and timely information disclosure builds the Shareholders’ and
investors’ confidence, and also facilities the flow of constructive
feedback and ideas that are beneficial for investor relations and
future corporate development. For details, please refer to the
Corporate Governance Report on page 47.

COMPLIANCE WITH LAWS AND REGULATIONS

The Group recognises the importance of compliance with
regulatory requirements and risks of non-compliance with such
requirements. The Group has on-going review the newly enacted
laws and regulations affecting the operations of the Group. The
Group is not aware of any material non-compliance with the laws
and regulations that have significant impact on the business of the
Group.

SHARES ISSUED FOR THE YEAR

Details of the shares issued for the year ended 31 March 2024 are
set out in note 34 to the consolidated financial statements.

FUND RAISING ACTIVITY

The Company has no fund raising activity during the year ended
31 March 2024. Details of the fund raising activity of the Group
during the prior years are set out in the paragraphs under “Fund
raising activity” in the section headed “Management Discussion
and Analysis” of this annual report.

PRE-EMPTIVE RIGHTS

There are no provisions for pre-emptive rights under the
Company’s Articles or the laws of the Cayman Islands which would
oblige the Company to offer new shares on a pro rata basis to
existing shareholders.

PURCHASE, SALE OR REDEMPTION OF LISTED
SECURITIES

Neither the Company nor any of its subsidiaries has purchased,
sold or redeemed any of the Company’s listed securities during the
year ended 31 March 2024.
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RESERVES

Details of movements in the reserves of the Group and the
Company during the year ended 31 March 2024 are set out on
page 204 and in note 37 to the consolidated financial statements.

DISTRIBUTABLE RESERVES

Distributable reserves of the Company as at 31 March 2024,
calculated under the Cayman Islands Companies Law, amounted
to HK$122,912,495 (2023: HK$130,453,175) including
share premium of HK$190,443,842, accumulated losses of
HK$72,281,455, and contributed surplus of HK$4,750,108.

EQUITY LINKED AGREEMENTS
Share options
No share options were granted, exercised, expired or lapsed and

there is no outstanding share option under Share Option Scheme
during the year ended 31 March 2024.

DIRECTORS

The Directors of the Company during the year ended 31 March
2024 and up to date of this report were:

Executive Directors

Mr. Huang Liming (Chairman)

Mr. Ho Ying Choi

Mr. Lee Chin Ching Cyrix

Independent Non-executive Directors
Mr. Lin Dongming

Mr. Lam Kai Yeung
Mr. Lo Chi Ho, Richard
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DIRECTORS’ REPORT
ESEHRS

DIRECTORS (continued)

In accordance with article 84 of the Articles, one-third of the
Directors will retire and being eligible offer themselves for re-
election at the forthcoming AGM. Accordingly, Mr. Lee Chin
Ching, Cyrix and Mr. Lam Kai Yeung shall hold office until the next
following AGM of the Company and shall then be eligible for re-
election.

BIOGRAPHIES OF DIRECTORS AND SENIOR
MANAGEMENT

Biographical details of the Directors of the Company and the senior
management of the Group are set out on pages 26 to 32 of the
annual report.

PERMITTED INDEMNITY PROVISION

Pursuant to the Articles of the Company, a permitted indemnity
provision for the benefit of the Directors is currently in force and
was in force throughout the year ended 31 March 2024. The
Company has purchased the Directors’ and Officers’ Liability
Insurance to provide protection against claims arising from the
lawful discharge of duties by the Directors.

DIRECTORS’ SERVICE CONTRACTS

Each of the independent non-executive Directors is appointed
for an initial term of one to three years commencing from their
respective dates of appointment and shall continue thereafter
from year to year until terminated by two month’s notice in writing
served by either party on the other party.

The non-executive Director is appointed for a term of one year
commencing from the date of his appointment. Such appointment
can be terminated by one month’s notice in writing served by either
party on the other party.

Save as disclosed above, none of the Directors who are proposed
for re-election at the forthcoming AGM has a service contract with
the Company which is not determinable by the Company within
one year without payment of compensation, other than statutory
compensation.
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DIRECTORS’ MATERIAL INTERESTS IN
TRANSACTIONS, ARRANGEMENT AND
CONTRACTS

Save for the respective director service contracts with each of the
executive Directors, no transactions, arrangements and contracts
of significance in relation to the Group’s business to which the
Company'’s subsidiaries, fellow subsidiaries or its parent company
was a party in which a Director of the Company and the Director’s
connected party had a material interest whether directly or
indirectly, subsisted at the end of the year or at any time during the
year ended 31 March 2024 under review.

DIRECTORS’ REMUNERATION

The Directors’ fees are subject to Shareholders’ approval at general
meetings. Other emoluments are determined by the Board with
reference to Directors’ duties, responsibilities and performance
and the results of the Group as well as the recommendation of
the Remuneration Committee. Further details of the Company’s
Remuneration Committee are set out in the corporate governance
report on page 43 of this annual report.

EMOLUMENT POLICY

The emolument of the employees of the Group is determined
by the Remuneration Committee on the basis of their merit,
qualifications and competence.

The emoluments of the Directors of the Company are decided by
the Remuneration Committee, having regard to the Company’s
operating results, individual performance and comparable market
statistics.

RETIREMENT BENEFIT SCHEME

The Group participates in a Mandatory Provident Fund Scheme
(the “MPF scheme”) under the Hong Kong Mandatory Provident
Fund Schemes Ordinance for all qualifying employees employed.
The MPF scheme is a defined contribution retirement plan
administered by independent trustees. Under the MPF scheme,
the Group and its employees are each required to make
contributions to the plan at 5% of the employees’ relevant income,
subject to a cap of monthly relevant income of HK$30,000.
Contributions to the MPF scheme vest immediately.

The assets of the MPF Scheme are held separately from those of
the Group, in fund under the control of trustees. During the year
ended 31 March 2024, total contributions paid or payable to the
MPF scheme by the Group amounted to approximately HK$11.7
million (2023: HK$12.1 million) which had been recognised as
expenses and included in staff costs in the consolidated statement
of comprehensive income.
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DIRECTORS’ REPORT
ESEHRS

DIRECTORS’ SECURITIES TRANSACTIONS

The Group adopted the required standard of dealings set out
in Rules 5.48 to 5.67 of the GEM Listing Rules as the code
of conduct regarding the Directors’ securities transactions in
securities of the Company. The Company also had made specific
enquiry of all Directors and the Company was not aware of any
non-compliance with the required standard of dealings and its
code of conduct regarding securities transactions by the Directors
during the year ended 31 March 2024.

DIRECTORS’ AND CHIEF EXECUTIVES’
INTERESTS AND SHORT POSITIONS IN SHARES,
UNDERLYING SHARES AND DEBENTURES

OF THE COMPANY OR ANY ASSOCIATED
CORPORATION

As at date of this annual report, the interests and short positions of
the Directors and their associates in the shares, underlying shares
or debentures of the Company and its associated corporations, as
recorded in the register maintained by the Company pursuant to
Section 352 of the SFO, or as otherwise notified to the Company
and the Stock Exchange pursuant to Rule 5.46 of the GEM Listing
Rules, were as follows:

Long positions and short positions in the ordinary shares of
HK$0.01 each of the Company
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Approximate
percentage of

interests in
the issued
Name of Shareholders Capacity and nature of interest Number of shares share capital
HERTREZ
RERE A SO kERME ROBE RRBYEIE
Huang Liming (note 1) Founder and one of the beneficiaries of a 626,071,950 (L) 55.45%
discretionary trust (note 2)
626,071,950 (S) 55.45%
(note 3)
=R (Kat 1) PRGN LARERAZ— 626,071,950 (L) 55.45%
(Biat2)
626,071,950 (S) 55.45%
(B7#3)
Notes: Bt -

(1) Mr. Huang Liming is interested in the said shares through his wholly owned
company, Heng Sheng Capital Limited, which is the beneficial owner of
626,071,950 shares of the Company. Heng Sheng Capital Limited entered
into a share charge in favour of Mr. Ho Ying Choi, an executive Director, in
relation to 626,071,950 shares of the Company.
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DIRECTORS’ AND CHIEF EXECUTIVES’
INTERESTS AND SHORT POSITIONS IN SHARES,
UNDERLYING SHARES AND DEBENTURES

OF THE COMPANY OR ANY ASSOCIATED
CORPORATION (continued)

Long positions and short positions in the ordinary shares of
HK$0.01 each of the Company (continued)

Notes: (continued)
(2)  The letter “L” denotes long position in the shares.

(3)  The letter “S” denotes short position in the shares.

Mr. Huang Liming is the founder and one of the beneficiaries of
H Trust, a discretionary trust of the entire issued share capital
of H Family Company Limited. Heng Sheng Capital Limited is a
company incorporated in the British Virgin Islands whose entire
issued share capital is owned by H Family Company Limited, a
company incorporated in the British Virgin Islands. Heng Sheng
Capital Limited entered into a share charge dated 23 April 2024
in favour of Mr. Ho Ying Choi in relation to 626,071,950 shares
in the Company. Accordingly, Mr. Huang Liming is deemed to be
interested in the Shares owned by Heng Sheng Capital Limited by
virtue of the SFO.

Save as disclosed above, none of the Directors nor their associates
had any interests or short positions in any shares, underlying
shares or debentures of the Company or any of its associated
corporations as at date of this annual report.

ARRANGEMENT TO PURCHASE SHARES OR
DEBENTURES

At no time during the year ended 31 March 2024 was the
Company, its subsidiaries, its fellow subsidiaries, its parent
company or its other associated corporations a party to any
arrangement to enable the Directors and chief executive of the
Company (including their spouse and children under 18 years
of age) to acquire benefits by means of acquisition of shares
or underlying shares in, or debentures of, the Company or its
specified undertakings or other associated corporation.
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SUBSTANTIAL SHAREHOLDERS’ AND OTHER
PERSONS’ INTERESTS AND SHORT POSITIONS
IN SHARES AND UNDERLYING SHARES OF THE
COMPANY

As at date of this annual report, the following persons/entities
(other than a Director or chief executive of the Company) had or
were deemed or taken to have interests and short positions in the
Shares and underlying shares of the Company as recorded in the
register of interests and short positions of substantial shareholders
(the “Register of Substantial Shareholders”) required to be kept by
the Company pursuant to section 336 of the SFO:

Long positions and short positions in the ordinary shares of
HK$0.01 each of the Company

FERREHEMALTRERTRG
REBEROTERZEBERKR

AFIREH - ARIEES RIS K55 336
M$ AIBTHFEZETEREER AR
?ﬁﬁixk%ﬁﬁﬁh%ﬁﬁ Nl
Ai/ﬁﬁ NABEEXESTBABR
HN) AR R I 9 S AB R R 1D R HE B s i AR
AXEERERER AR

REAQATEREEION BT 2ERBR 2T
BERXR

Approximate
percentage of

interests in
the issued
Name of Shareholders Capacity and nature of interest  Number of shares share capital
HERTREAZ
BRREEHE B RERME BOEBE EEHABSL
HSBC International Trustee Limited Trustee 626,071,950 (L) 55.45%
(note 1 & 4) (note 2)
626,071,950 (S) 55.45%
(note 3)
HSBC International Trustee Limited <EEA 626,071,950 (L) 55.45%
(Hiat1k4) (K1at2)
626,071,950 (S) 55.45%
(it 3)
H Family Company Limited (note 1 & 4)  Interest in a controlled 626,071,950 (L) 55.45%
corporation (note 2)
626,071,950 (S) 55.45%
(note 3)
H Family Company Limited (#1571 % 4) SAEEE#ER 626,071,950 (L) 55.45%
(Ht5E2)
626,071,950 (S) 55.45%
(K713 3)
Heng Sheng Capital Limited (note 1 & 4) Beneficial owner 626,071,950 (L) 55.45%
(note 2)
626,071,950 (S) 55.45%
(note 3)
BEBEARNBRAG (HiF1k4) EnEA A 626,071,950 (L) 55.45%
(Htit2)
626,071,950 (S) 55.45%
(K152 3)
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SUBSTANTIAL SHAREHOLDERS’ AND OTHER
PERSONS’ INTERESTS AND SHORT POSITIONS
IN SHARES AND UNDERLYING SHARES OF THE
COMPANY (continued)

Long Positions in the ordinary shares of HK$0.01 each of the
Company (continued)
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Approximate
percentage of

interests in
the issued
Name of Shareholders Capacity and nature of interest  Number of shares share capital
HERTREAZ
BRREE HE SORERME BROEBE #EZHAIEIL
Li Mengya (note 1 & 4) Interest of spouse 626,071,950 (L) 55.45%
(note 2)
626,071,950 (S) 55.45%
(note 3)
e Y ACEIVED) FoiBfEas 626,071,950 (L) 55.45%
(Bia2)
626,071,950 (S) 55.45%
(K7 3)
Ho Ying Choi (note 4 & 5) Security interest in shares 626,071,950 (S) 55.45%
(note 2)
626,071,950 (S) 55.45%
. \ (Ha2)
A RS (K324 % 5) R Z R ER=
Chan Yuk Fan (note 4 & 5) Interest of spouse 626,071,950 (S) 55.45%
(note 2)
626,071,950 (S) 55.45%
| (Hiz2)
BR £33 (M4 2 5) A (B =
Notes: Bt -

(1)  Heng Sheng Capital Limited is a company incorporated in the British Virgin
Islands whose entire issued share capital is owned by H Family Company
Limited, a company incorporated in the British Virgin Islands. HSBC
International Trustee is the trustee of H Trust, a discretionary trust of the
entire issued share capital of H Family Company Limited, of which Mr.
Huang Liming is the founder and one of the beneficiaries. Ms. Li Mengya
is the spouse of Mr. Huang Liming and, accordingly under the SFO, she is
deemed to be interested in the same number of Shares in which Mr. Huang
Liming is interested.

(1) EBEEAABRAAA—HREBELESH
MRz AR E2PEEITRABAH Family
Company Limited (B —HER RBE LB &S
AKX ) %A ° HSBC International Trustee
A H Trust (H Family Company Limited 2 #f 2 %
TIRAN 2GR  BRARERKIART
mALZT)MZFTEA cFEH LT BERRETE
RIECAE - B RIEEHF RAEGED - B
ARERRALEREBESNAREE ROPE
B o
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DIRECTORS’ REPORT
ESEHRS

SUBSTANTIAL SHAREHOLDERS’ AND OTHER
PERSONS’ INTERESTS AND SHORT POSITIONS
IN SHARES AND UNDERLYING SHARES OF THE
COMPANY (continued)

Long Positions in the ordinary shares of HK$0.01 each of the
Company (continued)

Notes: (continued)
(2)  The letter “L" denotes long position in the Shares.
(3)  The letter “S” denotes short position in the Shares.

(4)  Heng Sheng Capital Limited entered into a share charge dated 23 April
2024 in favour of Mr. Ho Ying Choi in relation to 626,071,950 shares in the
Company.

(5)  Ms. Chan Yuk Fan is the spouse of Mr. Ho Ying Choi and, accordingly under
the SFO, is deemed to be interested in the same number of shares in which
Mr. Ho Ying Choi is interested.

Save as disclosed above, as at date of this report, the Directors
were not aware of any persons/entities (other than a Director or
chief executive of the Company) who/which had or were deemed
or taken to have any other interests or short positions in Shares
or underlying shares of the Company as recorded in the Register
of Substantial Shareholders required to be kept by the Company
pursuant to under section 336 of the SFO.

SHARE OPTION SCHEME

On 19 September 2013, the Company has adopted a share option
scheme (the “Share Option Scheme”) under which the Board
is authorised to grant share options to any employee, adviser,
consultant, service provider, agent, customer, partner or joint-
venture partner of the Company or any subsidiary (including any
director of the Company or any subsidiary) who is in fulltime or
part-time employment with or otherwise engaged by the Company
or any subsidiary at the time when an option is granted to such
employee, adviser, consultant, service provider, agent, customer,
partner or joint-venture partner or any person who, in the absolute
discretion of the board, has contributed or may contribute to the
Group as incentive or reward for their contribution to the Group.

Shi Shi Services Limited
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SHARE OPTION SCHEME (continued)

The Share Option Scheme shall be valid and effective commencing
from the adoption date of the Share Option Scheme (i.e. 19
September 2013) until the termination date as provided therein
which being the close of business of the Company on the date
which falls ten years from the date of the adoption of the Share
Option Scheme (i.e. 18 September 2023). The principal terms of
the Share Option Scheme are summarised in the section headed
“Share Option Scheme” in Appendix IV to the Prospectus of the
Company dated 30 September 2013.

For the year ended 31 March 2024, no share option was granted,
exercised, expired or lapsed and there is no outstanding share
option under the Share Option Scheme.

SHARE AWARD PLAN

On 6 August 2021, the Company has adopted the share aware
plan (the “Plan”) to recognise and reward the contribution
of selected participant (the “Selected Participant(s)”) to the
growth and development of the Group and to give incentives
thereto in order to motivate them for the continual operation and
development of the Group and to attract suitable personnel for
further development of the Group. The Plan is a discretionary
share plan of the Company and does not constitute a share option
scheme within the meaning of Chapter 23 of the GEM Listing
Rules. Movements in the number of awarded shares during the
year ended 31 March 2024 are set out below:

DIRECTORS’ REPORT
EEERE

B RERT & ()

R EST I B BT B B B (B 2013
FOAIOR)BEZEIFMRELRIEAE
BNt IR B B st m +F 2 B (B
2023F QR 18H) ARG EXRFHERA
IEBEHR R EB - BRERT BN EZIEHR
AAFHEA201349 A30 AR ER
P gE PO RS ARRE AT &) ] — S Mt -

BE2024F3 A31HILFE - HHEERE
ERE - ETE - -EEmERERM BB
PHERT B TR T TR (5] R 1T {6 O s ASCHE -

B &

R2021F8 A6 H ' ANAAEE FAMR 1D HEED
& ([3Z5H8))  UEHF LB AEE
MK EMERELDERMETRESE ([8
E2EE]) RAETLHEELR TRENIA
HEEEEESASENFESERER
Mh - WAAEEE-—FERKSISEN
AT o a8l AARRRM —EBRIBR M
2] B TR GEM FHEBIE23Z AR
FEHBERERE - HE2024F3 A31H1E
FE - REROHEE ZEBENDOT -

Number of Number of
awarded awarded shares
shares at Granted Vested during at 31 March
Grantee 1 April 2023 Date of Vesting during the Year the Year 2024
R2023 F
4A1H 72024 F
REBR G 3A31H
AERA BB HEAH FRERE FRERE RBRONWEE
The Selected - 11 January 2023 - - -
Participants (Note i)
ETELEE (Bf#i) 2023%F1H118
Note: Biat -

(i) For the year ended 31 March 2023 and 2024, there were no awarded
shares granted under the Plan. As at 31 March 2023 and 2024, there were
no unvested awarded shares.

As at 1 April 2023, 31 March 2024 and the date of this Annual
Report, there was one awarded share (representing approximately
0.0000001% of the issued share capital of the Company) available
for grant under the Plan. The Board would “refresh” the scheme
limit, when necessary, in accordance with the requirements under
the GEM Listing Rules.

(i) RELE 20234 202463 A31HIEFE - #
EAREZET IR LB - 7 2023 F 1 2024
FIA3LE - WEARE LR

W2023F4 818 202438318 R
ANEFRBE  ZFTEETHFE KA #
BREBERG (GARBBEBITRAZY
0.0000001%) ° EEEHRIEGEM MR
BIZHERVER[EHIEIREE -
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CONNECTED TRANSACTION

So far as the Directors and chief executive are aware, no non-
exempt connected transactions or continuing connected
transactions were entered into by the Group during the year ended
31 March 2024.

A summary of the related party transactions entered into by the
Group during the year ended 31 March 2023 and 31 March 2024
respectively is contained in note 40 to the consolidated financial
statements. The related party transactions disclosed in note 40 to
the consolidated financial statements are connected transactions
or continuing connected transactions that were fully exempt
from reporting, announcement, independent shareholders’
approval and/or annual review pursuant to the GEM Listing
Rules. The Company has complied with the applicable disclosure
requirements under Chapter 20 of the GEM Listing Rules in
respect of such connected transactions.

MAJOR CUSTOMERS AND SUPPLIERS

The information in respect of the Group’s revenue and purchases
attributable to the major customers and suppliers respectively
during the year are as follows:

BEXS

BEEREETHRABNSE  RNEBRE
Z22024F3 A3l HILFEWELEITTER
RRAEBEXZFHFEFERS -

KEB D RIREZE 202343 A 31 H K 2024
FIA3IBUEFEETNBEB AR S 28
ZH R A T B REMFEL0 - 4736 B & 3R
KM FEA0 P BB MY REESE 5 22 5 A AR IR GEM
TR ERPETHERE 2 E &
TREHER,NFEEZBTENBER
SEAFEBEER S - NAFEEBFGEM
MRAE0EFFAZEHERHNERH
BERE -

TEFFRHEBR

AEBHNEERP REEED BIEHKEASE
B ELRBENERT

Purchases

and cleaning

Revenue subcontracting

Wm WEBREZREAHR

HK$ HK$

BT BT

The largest customer SN 20,569,958 N/A i F
Five largest customers in aggregate AREFPER 74,793,613 N/A 7~3E A
The largest supplier A ER N/A 738 A 14,265,620
Five largest suppliers in aggregate AREEEER N/A 738 3 21,721,688
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MAJOR CUSTOMERS AND SUPPLIERS
(continued)

For the year ended 31 March 2024, the aggregate percentage
of purchase attributable to the Group’s five largest suppliers is
approximately 48.9% of the total purchases of the Group and
the largest supplier included therein amounted to approximately
32.1%.

For the year ended 31 March 2024, the aggregate percentage
of sales attributable to the Group’s five largest customers is
approximately 12.7% of the total sales of the Group and the largest
customer included therein amounted to approximately 3.5%.

None of the Directors, their close associates or any shareholders
(which to the knowledge of the Directors owned more than 5% of
the Company’s issued shares) had any interest in the Group’s five
largest customers or suppliers.

MANAGEMENT CONTRACTS

No contracts concerning the management and administration of
the whole or any substantial part the business of the Company
were entered into or existed during the year ended 31 March
2024.

COMPETING BUSINESS

None of the controlling Shareholders or Directors and their
respective close associates (as defined in the GEM Listing Rules) is
interested in any business apart from the business operated by the
Group which competes or is likely to compete, directly or indirectly,
with the Group’s business.

SUFFICIENCY OF PUBLIC FLOAT

Based on information that is publicly available to the Company and
within the knowledge of the Directors, it is confirmed that there
is sufficient public float of at least 25% of the Company’s issued
share as at the latest practicable date prior to the issue of this
annual report.
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HE20243A31BILEE - KEE R
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BB EM489% A Z A EEELD
32.1% °

HZE2024F3A31BIEFE  AEERK
EEEGHEETD AR AREBRREE
#127%  ERRRKEFEHI3.5% o

B WNEZEEBEALTRETMNRES
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fE o
BEEEH
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CORPORATE GOVERNANCE

The Company’s corporate governance report is set out on pages 33
to 47 of this annual report.

AUDITORS
The consolidated financial statements have been audited by
ZHONGHUI ANDA CPA Limited who retire and, being eligible, offer

themselves for re-appointment.

ON BEHALF OF THE BOARD

Lee Chin Ching, Cyrix
Executive Director

Hong Kong

26 June 2024
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THIS REPORT

As a company based and operating in Hong Kong, the Shi
Shi Services Limited (thereafter “Group”, “We” or “Shi Shi
Services”) is fully committed to environment protection,
and being socially responsible by equipping ourselves
with the strictest corporate governance. In pursuant to the
requirement of the Environmental, Social and Governance
Reporting guide (“Environmental, Social and Governance
Guide”) in Appendix C2 of the Rules Governing the Listing
of Securities on GEM of the Stock Exchange of Hong Kong
Limited (the “GEM Listing Rules”) from the Stock Exchange
of Hong Kong Limited, we have prepared the 2023-2024
Environmental Social and Governance Report (thereafter
“ESG Report”), covering the Group’s various business
segments, including financial management, property
management services (including cleaning, repair and
maintenance), and property security service.

The scope of this report covers the Group’s initiatives on
introducing the ESG concept to key stakeholders of our
operations, including our employees and clients. The report
summarizes our experiences in putting our ESG strategy into
practice as part of our daily operations. The result of our
ESG performance is presented in this report as a yearend
summary. It is also the intention of our management to
provide an overview of our Group’s direction in managing
ESG related issues, driving for ESG initiatives throughout the
Group, and communicating our ESG performance with our
stakeholders.

1.1. About Shi Shi Services

The Group is principally engaged in the provision of
property management services, primarily targeting
residential properties, property investment and money
lending business. The Group operates in Hong Kong
under the brand name of “Kong Shum”, providing
a range of property management services including
cleaning, security, repair & maintenance, administrative
and legal support, as well as financial management. A
total of 90,211 (2022/2023: 84,370) property units are
managed by the Group.

RIE - HEBRELRRES
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RiIR HERERBRES

1.

ABOUT THIS REPORT (continued)

1.2

1.3.

Boundary and Reporting Period

The reporting boundary shall cover our operation
activities throughout the Group as listed above, our
office located in Haleson Building, 1 Jubilee Street
Central, Hong Kong has been closed since September
2023. The reporting period of this report shall cover the
period from 1 April 2023 to 31 March 2024.

Reporting Principal

The preparation of the ESG Report has applied the
following principles:

Materiality — Materiality assessments have been
conducted to identify environmental and social issues
that have significant impacts on shareholders/investors
and other stakeholders. The engagement process
and results involving the relevant stakeholders are
presented in the “Stakeholder Engagement” section of
this Report. The Group also concerns ESG development
outside and within the industry, fulfilling local standards
as well as incorporating it into the strategic development
plan of the Group.

Quantitative — Key Performance Indicators (“KPI”s)
have been established, and are measurable and
applicable to make valid comparisons under
appropriate conditions; information on the standards,
methodologies, assumptions, and/or calculation tools
used, and sources of conversion factors used, have
been disclosed when applicable.

Balance — The Group upholds this reporting principle
to compile the Report and highlights both achievement
and improvement areas of our ESG management to
unbiasedly disclose the environmental and social
performances in the Reporting Period with the support
of pictures, charts and presentation formats whenever
appropriate to present objective and transparent
information and data for readers to make sound
decisions and judgments.

Consistency — Consistent statistical methodologies
and presentation of KPIs have been used to provide
meaningful comparisons of related data to users of our
reports over time.

Shi Shi Services Limited
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RIE - HEBRELRRES

ABOUT THIS REPORT (continued)

1.4. Content of this Report

This Report is released in both English and Chinese
versions. Should there be any discrepancies between
the English and Chinese versions, the English version
shall prevail.

ESG MANAGEMENT

2.1.

Board Statement

In the past few years, we faced unprecedented
challenges due to the global COVID-19 pandemic.
Despite the difficulties encountered, we remained
steadfast in our commitment to sustainability practices
as a property management company. We recognized
the vital importance of effective sustainability measures
and wholeheartedly embraced the integration of ESG
systems into our key business decisions. Throughout
the year, the Board diligently formulated and oversaw
our ESG strategy, reporting, and management
approach, ensuring that ESG issues were monitored
and addressed. We recognized the need to identify
and evaluate the ESG-related risks inherent in our
business operations, and consequently, implemented
appropriate and effective ESG risk management
and internal control systems. Regular meetings and
discussions were held to assess the efficacy of these
systems and track our progress towards achieving our
ESG-related goals and targets. Despite the challenges
faced, we remained fully engaged with our stakeholders
and worked tirelessly to meet their needs and deliver
value to our customers.

As part of our unwavering dedication to sustainability,
we proactively reviewed and monitored our carbon
footprint. Furthermore, we set ambitious sustainability
targets to ensure that our business operates in an
environmentally and socially responsible manner. We
are proud of the progress made thus far, recognizing
the significance of our actions in delivering value to our
stakeholders.

Looking ahead to the upcoming years, we stand
ready to integrate even more comprehensive ESG
practices into our business operations. We understand
that sustainability is an ongoing journey, and we are
committed to continuously improving and embedding
ESG considerations across our organization. By doing
so, we aim to create a positive impact, embrace
resilience, and actively contribute to a sustainable
future for all.

BARARE (F)
1.4, ABERR

7R R 5 1% ) g 3 77 5 SO AR S hiR
R o FHE PR B AR AR A
AR —EE T - FEIATE S ARA
Ao

ESGE®E

2.1.

ExeEy

ERELTFD - HPIEFEE
BEMAN IR ISEER T ATAT
FENKE - BEBDTHE
BPEA—RYMEETIERARBK
BFHRME A HERRE TR
o WMPAAEIA KA AT FE
RIEHMNEEMN T2 025H
G ESG R B AR Es2E
OREH - EEBEFED  EH
& N HIT MBS B B AIH ESG B
B SREME IR 5L - BEIRESG
IRES B BE ¥ R AR o RAPFIE AR
75 71 0 BT A B 3k 4P 3 75 48 & AE
MESGRBRMEE  BERME
M T @R I A A ESG B B I
MAZBIEH B4 - T PIT HET
EMwm U FEELRRN
By AR MEFRPIE B B ESG A
BERMIEZEIAMNER -BF
EERPEE - MR S AAEE R
BERHBE WIS mE
MOFEXR  ARFAIEEE -

VRS TRAP 4 7] 455 48 B R BR O 7
I — By RAEGEEME
AT APIED B B BT o S - B PIRR
ETERNAIRERRBZ U
EREPINEBERRIMEE £
BEEAMTAES - HMIRES
RS A RS B 5 - REIH
PIEVTTEYE BN s tH A& BIEE
BETEONERME -

RERKEEF  BAEBRKER
[ #) ESG B BBl AT APIEY R 7558
e o AP A BRI —
BT e AT R IRAE - RAIBOR
NEDGEN S ESGE BAEFA
AP B EAE A - BBEE A
HPNERRELRBRTE
B XERSAE ARIER

Annual Report 2023/24
2023/24F §k



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RiIR HERERBRES

2. ESG MANAGEMENT (continued) 2. ESGE®E (&)

2.2. Sustainability Governance 2.2, AEFEER

To systematically consolidate our commitment to
sustainability, we have established governance
structure on sustainable development to promote
the implementation of ESG governance works in an
orderly and effective manner. The Board, as stewards
of ESG management, is ultimately accountable for the
performance of ESG-related issues, by establishing
goals and targets and reviewing our performance
on a regular basis. We provide oversight of the risk
management framework and sustainability strategy
to achieve long-term sustainability goals and promote
sustainable development culture at all levels of our
organization.

Our senior management team is responsible for
initiating, driving, and monitoring our sustainability
policies and practices. We strive to maintain effective
communication with the Board to provide constructive
recommendations regarding the emerging ESG trends
and industrial best practices, thereby improving our
resilience in addressing ESG issues.

Moreover, our management team ensures that
sustainability elements are considered when proposing,
designing, and implementing new protocols, and
oversees the implementation process by reviewing
policies and gathering feedback from stakeholders.
We are committed to engaging with our stakeholders
on ESG matters and to fostering sustainability culture
within our organization.

The Board has been consistently complied with the
Hong Kong Listing Rules, local regulations and codes,
and different industry standards and management
practices involved in the Group for conducting our daily
business. It is also necessary to take the interests of
various stakeholders (e.g. shareholders, employees,
customers, suppliers, partners, etc.) into account and
to consider social responsibility and the negative impact
on the environment.
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2. ESG MANAGEMENT (continued) 2. ESGEXE (&)

2.3. ESG Governance Structure 2.3. ESGERZEE

The Board Stewards of the Group's ESG management
TEe EREBESGEEMNERSE

(=]
Initiating, driving, and monitoring our sustainability
Management policies and practices
EEE BEME - %Eﬁ%ﬂ%iiﬁﬂ%@m—fh%’ AR

5 =]

Implement ESG tasks and regularly
Employee report on ESG information
8T A B ERBESGT 1F M E HAE FESGIE 8.

2.4. Stakeholder Engagement 24, HESH

We engage our stakeholders on an ongoing basis BASESENDEER - D/UBZE

to gather their views and expectations on our ESG HEHRMOERE g kER

performance and disclosures. In response to the FEREENERREE - BE

interests and concerns of our stakeholders, we regularly EEHhE M NMET  FM

review our ESG performance using the strictest KABRZENTEERRA - EH

corporate governance principles, with respect to R BARRRE  EEERK

environmental protection, employee development and HEBEEENRE g8 RER

community investment. 3 e

2.4.1.Communication with Key Stakeholders 241 HEERFHENEE
The Group has consulted both its internal and REBEOMEEBEEER
external stakeholders regarding its impact on the HIRBE R ENTEERE
environment and society as a result of its business NE RN FF D E - NEE
operations. The Group values its relationship with BEERAREFPRELESN
its customers and local communities and thus FRITEEIWNABBAL
have included both parties as our consultation VERBMERZRE - TREVR
targets. The table below presents key stakeholders SENEZERHEERKS
of the Group along with their main expectations ZEBHBEUARREBRFA
as well as the various engagement channels the HFEERRANSES
Group employed during the year to communicate ERZRE o
with them.
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2. ESG MANAGEMENT (continued)

2.4. Stakeholder Engagement (continued)

2. ESGEH (&)

24. #HESHE (&)

2.4.1.Communication with Key Stakeholders 241.HEERFHENEE (HE)
(continued)
EXPECTATIONS AND
STAKEHOLDERS  CONCERNS ENGAGEMENT CHANNELS GROUP’S RESPONSE
& HIBERRE 1) BHERE EEEWEE
INVESTORS/ o Corporate governance e Annual general J Risk control
SHAREHOLDERS TEER meeting management
&% /BRE e  Returnoninvestments BREBFERE Bl atk=gsd
BE R e Annualandinterim e  Enhancing operational
° Risk Management reports transparency
BN FHRMPERE ERELBERE
o Operational o Press releases and
transparency announcements
BB MERNAE
o Financial performance
BT R3
CUSTOMERS o Quality of products and e After-sales services o Service quality
P services ERRB assurance
EnfRENES e Feedback collection RIGE ERE
e Customer privacy and = 88 I & e Customer privacy
security o Community activities protection
BEPELMZZ At &5 B EFRILRE
o Customer rights o Owners Corporation
protection Meeting
EPHERIRE EEYN-
] Customer
communication
hotline
P ERRE
SUPPLIERS o Honest cooperation ] Supplier initial and J Facilitate daily
AND HIEE1E annual performance communication
PARTNERS e Fair and open sourcing assessments REATBR
HEEMAIER NEMRRBEE HEEFEFEELE o Building responsible
e Responsible supply e R supply chain
chain management e Business conferences BEVAETNMHEE
BEANHEERER EE R e Continuous
o Business ethics and ] Phone and emails improvement of
reputation BEME TG internal management
BREEMEE FELCE N E R
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2. ESG MANAGEMENT (continued) 2. ESGEXE (&)

2.4. Stakeholder Engagement (continued) 24. HHESHE (&)

24.1. BEEHFHERBE (&)

2.4.1.Communication with Key Stakeholders

(continued)
EXPECTATIONS AND
STAKEHOLDERS =~ CONCERNS ENGAGEMENT CHANNELS GROUP’S RESPONSE
B & MY BHRRE FEBMEE
EMPLOYEES o Staff salary and benefits o Training J Health and safety
BT BETIHAEMBH b=l management
o Health and safety of o Performance review improvement
working environment and interviews EEMT 2R
TERBHNRRAZ2 B AE e Employee
o Training and o Internal communication and
development announcements and grievance mechanism
BFIIMER publications 8 T )& 80 R S
MEAEFERY o Providing competitive
o Suggestion boxes salaries and benefits
ERME REAFBRF NHH
B MiEF
COMMUNITY o Community o Community activities Implementing green
ol involvement HEEE management
tEe e Subsidies and B ER
o Environmental charitable donations Supporting social
protection awareness B AMEZER welfare
REREEH SR ERA
o Community
coordinated
development
R R
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2. ESGEIM (&)
24. BRESHEE)

2. ESG MANAGEMENT (continued)

2.4. Stakeholder Engagement (continued)

2.4.2.Materiality Assessment 242 EEMFE

With the objective of identifying the key concerns
and interests of the Group’s internal and external
stakeholders, a materiality assessment was
performed which covers a variety of topics related
to our social, operational and environmental
performance. The assessment covered two
dimensions: the level of importance the ESG
issues are to stakeholders and to the Group’s
operations. As the Group’s main business
operation during the reporting period remains the
same as last year, the management considers the
2022/2023 materiality assessment result remains

ATEEAREBRED LIRS
ENEZMI LA - &K
PIETT T ER ML BE
HEE e  2ERRRR
RARMNSEER  HHR
ETMERE : ESGEEYH
RFPEMAEEXHNER
BE - AR mEHARNEE
MEBXHELHEFE
[ - &3 8 R & 2022/2023
FHEEMFAERIDAR
R AW BE S [ BR R = B 45 1)

valid and is able to reflect the concerns and
interests of the Group’s stakeholders. The 20 ESG

FRREAFZ - EERIH
20fEESGEE K A%

issues identified shall be the main focuses of the B EEEHENEEH
Group’s sustainability strategies. EEL o

Identifying Potential Issues 3% 3;& 1 28

The Group referred to environmental, social, and governance guidelines and industry-relevant major ESG issues to establish an issue library. We
identified a total of 30 issues that may have potential impacts on the Group's operations and classified them according to their impact, including
environmental- operational-related F

Stakeholder Engagement 153 & 2 62

We have established various channels for stakeholder engagement and invited both internal and external stakeholders to complete
questionnaires on the importance rating and provide feedback on the Group's ESG issues. This process enabled us to obtain the aver-

age score for each group based on stakeholder input.
0 NEEBMESE @ RASEZIRE - 4 RENEENTS RIBEHER - #em

Verification 1% 3%

The Board has verified and confirmed the correlation between the identified material environmental, social, and governance issues and the key
performance indicators relevant to the corresponding environmental, social, and governance guidelines.

EFRORERERDRBIEARE HEREAAEAREARTHRE - (8 RERESIMBARABIEROREILE o

/
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2.4. Stakeholder Engagement (continued)

RIE - HEBRELRRES

2. ESGEH (&)

24. #HESHE(H)

2.4.2.Materiality Assessment (continued)

The results of the assessment have been
consolidated and presented in the form of a

24.2. EEME G ()

Tl RO AL EE
ISR TR 23 T

materiality matrix, as shown below: N
2023/2024 ESG Issues Materiality Matrix
2023/2024F EESGEEE EMHEE
e 3 oz
é | 01
e ! 05e )
S 1 02e
© OH 1
’g i E2e : 03
o8| L L SOUSR. SUN
g l o 08
S ¥ 08e | Ele
5 i Ede
Low Level of importance to ‘the Group’s operations Hiilh
& HAEELENSBIZE &
2023/2024 List of ESG issues
2023/2024 ESG:E BB E
E1  Air Emission Management 01 Anti-competitive Behaviour S1  Child Labour and Forced
REBHEMER Management Labour Management
E2  Energy Management REFITRER ETRRHSTER
BERE 12 02 Anti-corruption S2  Community Relations
E3  Greenhouse Gases RES A B R
Management 03 Anti-discrimination S3  Diversity and Equal
BERBER R AR Opportunity
E4  Waste Management 04  Company profitability LTt R FE#RE
FEREYER NIRRT ) S4  Employee Communication
05 Customer Satisfaction EEER
BEPWEER S5 Human Right Protection
06 Data Security and Customer AERE
Privacy Management S6  Social and Economic
B 22 hEFLEER Compliance
07 Occupational Safety and e kE&EEH
Fjealth S7  Talent Management
BELE2RER AT ER
08 Supplier Management S8 Tlaining and Development
HEmERE Bl g R
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RiIR HERERBRES

2. ESG MANAGEMENT (continued)
2.5. Stakeholder Feedback

We consider feedback from stakeholders to be
of high importance as it can guide us towards
making continuous improvements with respect to
environmental, social and governance aspects. If
you have any questions or comments regarding the
contents of this report or the Group’s ESG strategy,
please fill in your feedback at the questionnaire set out
at the section “10. FEEDBACK” at the end of the ESG
Report.

3. ENVIRONMENT

It has always been one of our guiding principles to make
contributions to the local environment and community
while providing the best service to our clients and
generate revenue for our shareholders. We recognize
the importance of adopting the highest standards in our
operations towards environmental protection, and to set
examples to demonstrate our care for the community and
its development. Our environmental management system is
certified to 1ISO14001:2004 standards.

3.1. Our Consideration for Climate Change

The Group understands that the threat of climate
change may potentially have financial impact on our
operations, such as the gradual tightening of regulations
with respect to waste generation and greenhouse
gas emissions, which will increase operation costs.
The Group took effort in identifying its environmental
impacts attributable to its business activities and
carefully managed our operation in order to minimize
these impacts where possible. The intention is not only
to promote environment protection internally, but also
to encourage and motivate the same to our clients and
mutually improve in continuous manner.

Besides, the Group has compiled an Emergency
Response Procedures and specifically outlined the
response mechanisms for employees in the event of
common climate-related disasters in Hong Kong, such
as typhoons and floods. Not only to minimize the impact
of such disasters on the Group’s operations, but also
ensuring the safety of employees and residents, and
reducing damage to buildings.

Shi Shi Services Limited
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3. ENVIRONMENT (continued)

3.1.

3.2.

Our Consideration for Climate Change (continued)

Due to the business nature of the Group’s operations,
some employees may need to work in office or clients’
site during black rainstorms and typhoons. In addition
to establishing response mechanisms and appropriate
work arrangements, we have also purchased sufficient
insurance coverage to cover the expenses of employees
who may be injured while on duty. The Group will
continue to work with our sustainability consultant in
order to identify, assess and manage the climate-related
risk that may impact our operations, so that we can
become climate resilience.

Use of Resources

As an environmentally-friendly company, the Group
promotes a “Smart Usage” culture, encouraging
our employees towards the cautious use of natural
resources, particularly for consumption of electricity,
operational materials, and water.

The Environmental Policy adopted by the Group puts
emphasis on energy conservation and efficiency, while
implementing green practices and green technologies
as much as possible in all of our premises. Our lighting
and air-conditioning systems are maintained with the
objective of further energy reduction, and our operation
team periodically analyses energy consumption records
in an attempt to identify opportunities for improving
energy efficiency.

In addition, the concept of “Smart Usage” has
been incorporated in different parts of our business
and various action plans have been proposed and
implemented. We have designed marketing campaigns,
taking into account of demand and supply estimates,
cost effectiveness, energy saving, and equipment.
The marketing campaigns are used as promotional
strategies to attract potential carpark clients.

3. RE(HE)

3.1.

3.2
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3. ENVIRONMENT (continued)

3.3. Electricity

Resource management is an important aspect in the
Group’s operation, especially in managing buildings and
properties.

The Group has been strived to promote electricity
saving by electronic publicity and electronic
communication and reduce the printing of documents
in order to reduce environmental pollution. Our Group
understands that even though electricity is generally
considered to be a “clean” energy source, generation
of electricity in our areas of operation still involves
the combustion of fossil fuels, which can lead to a
significant impact to the environment as a result of
associated emissions of air pollutants and greenhouse
gases. Thus, the Group reminds employees to be
cautious about our electricity consumption to minimize
our impacts.

The Group worked with its staff member by promoting
the “Smart Usage” culture, and reminded them to take
action throughout their daily operation to minimize
resource and energy usage. For example, notices are
posted at various locations around our offices to remind
our staff about turning off lights and photocopiers
after use. Staffs are also reminded to maintain good
power-saving practices when utilizing other electronics
devices, this includes:

o Maintaining average indoor temperatures at
25.5T for maintaining a comfortable working
environment

e  Switch off all electrical appliances when they are
not in use

° Use lighting with high energy efficiency, such as
LED lamps

e Select electrical appliances with “Grade 1” energy
level

Shi Shi Services Limited
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3. ENVIRONMENT (continued)

3.3.

3.4.

Electricity (continued)

Initiatives such as adopting to an Energy Conservation
and Efficiency Policy and practices in offices, along with
the utilization of green technologies, were successfully
implemented throughout the year. Devices associated
with significant overall energy consumption are
regularly checked and upgraded as necessary (i.e.
lighting and air conditioning) to ensure they operate at
proper efficiency levels. During the reporting period,
the Group has consumed 368,699 kWh of energy in
total (2022/2023: 362,105kWh), in which 125,351
kWh are direct energy consumption and 243,318 are
indirect energy consumption (2022/2023: 122,964
direct energy consumption; 239,141 indirect energy
consumption).

The Group has set a reduction target for electricity
consumption in daily operations, using 2021/2022
as baseline, we target to reduce 3% in 5 years (on an
intensity basis, per square feet).

Water

Due to the nature of the Group’s business, consumption
of water from our operations is not very significant and is
of limited materiality. Our water consumption is mainly
from the water usage of our offices, during the reporting
period our offices have consumed 1,155 m? of water
in total (2022/2023: 718 m?3), having a 0.04 m3/square
feet water intensity (2022/2023: 0.03m3/square feet).
Nevertheless, our staff are encouraged to adopt water
conservation practices during daily operations. We have
issued a notice to remind our staff about the importance
of conserving water and to emphasize the need to
promptly turn off the water supply after use.

3. RE(HE)

3.3.

3.4.
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3. ENVIRONMENT (continued)

3.5.

3.6.

Other Resources

To reduce the consumption of paper, we encourage
our employees to print documents double-sided where
appropriate. This includes:

° Application of computer technology where
applicable to substitute the use of hard-copy
documents, such as communication by email and
use of computer for document handling

° Place recycling boxes near office photocopiers to
collect paper that can be reused (i.e. those printed
on only one side)

° Encourage staff to reuse stationary items (e.g.
used envelopes and document folders)

The Group has set a target to reduce paper
consumption by 3% in 5 years using 2021/2022 as
baseline.

We also encourage our staff to donate Waste Electrical
and Electronic Equipment (WEEE) to charitable
organizations when the equipment is removed from
service, or send them to recyclers for processing.

Due to the nature of the Group’s business, no material
consumption of packaging materials was recorded
during the reporting period.

Our Group will continue monitoring and improving our
resource conservation performance as opportunities
arise.

Air Emission

The Group took the initiative to assess the level of
air emission associated with our operations. Due to
our business nature, the only main source of direct
atmospheric air emission from our operations is related
to the use of vehicles which use petrol as fuel source.
As a result of the Group’s fossil fuel consumption during
the reporting period are: 20.31 kg of nitrogen oxides
(NOx), 0.19 kg of sulphur oxides (SOx) and 1.50 kg of
particulate matter (PM) (2022/2023: 19.8 kg NOx, 0.19
kg SOx and 1.46 kg PM) were generated and emitted
to the atmosphere. We will continue monitoring our
operation and ensuring our air emissions are minimized
where possible, and regularly report our progress.

Shi Shi Services Limited
B B R 35 PR 2 7

3. RE(HE)

3.5.

3.6.

Ht &R

ABDEFOERE - RMSEIREE
REBBEIR T IALEFTENIS A
B

. REMMER TREAERR
i ot AT A - i
BT B 78

B BRI 4

o P AEITENMHMIA N E D
Ua A LA &2 A EEHE {56 FR O 4R
ok (BMESTEI—ME A 4K 5R)

e FPEMEISFEEAXARM
(2N E B1EH MU R)

AKEBEDHEBZ KU
2021/2022 FZVERELE A5 F
R R aREFEE R A 3% ©

BRMMEEIRME TR RER
FRNEEZEERNE TR
(WEEE) B T &S 44, - g H X
EEl gy

AR AREXBHEE - NRE
HRR L R 1S B A B EM B H
FE o

ITRRIE

AR R PR R
BiRF B R -

RE PR
ARAIEPFEREHE AR

BHERUKT - ER KM FEB 1L
B ReEXRER UMK E
W B ARBEREE—E 2R
R ARAEBR R EHFEEMR
b RRRENME £ R RBERBE
2031 F=AE ¥ (NOX) ~ 0.19
:F?E )|L%TK%(SOX)&1 50:‘:}5:
FERYE (PM) (2022/2023 F % -
198 FTHRAS(Y  0.19F =i
"Tﬂ:i@&l.%??ﬁ%@ui@%)
BMGEBEREEE  BRE
Eﬂﬁ%ﬁ”ﬂ’l%/ﬁ"l—ﬂd\ﬁﬁf?#ﬁ&
W EHAREER -



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
R HEREGHES

3. ENVIRONMENT (continued) 3. B (&)

3.7. Greenhouse Gas Emission BERBE BN

In addition to our efforts in minimizing air pollutant
emission, emissions of carbon dioxide and other
greenhouse gases of concern are also closely
monitored by the Group. Greenhouse gases are
gaseous substances which absorb and re-emit
infrared radiation when released into the atmosphere,
resulting in intensifying the greenhouse effect.
Examples of greenhouse gases include carbon dioxide,
methane, nitrous oxide, hydrochlorofluorocarbons
(HCFCs), perfluorocarbons and sulphur hexafluoride.
Greenhouse gas emissions, also referred to as carbon
footprints, are commonly evaluated in the form of metric
tons of equivalent carbon dioxide (CO,e), which takes
into account aggregate contribution from the emissions
of the various greenhouse gases.

We have estimated our greenhouse gas emissions
based on our consumption of energy sources,
including petrol and electricity (identified to be the
most significant indirect carbon dioxide emitting
source). Based on the energy consumption data,
emission factors associated with each form of energy
consumption, obtained from reliable sources such
as literature and sustainability reports published by
electricity providers, were used to determine our overall
carbon footprint during the reporting period.

Where applicable, the management has proposed
mitigation measures for implementation by our
operations team to limit our overall carbon footprint. As
a summary, the carbon emissions for our Group in this
reporting year is 154 tCO,e. (2022/2023: 156 tCO,e).

With this information available to us, we intend to
further investigate and work with our employees, along
with external stakeholders, on enhancing our overall
performance and minimizing our carbon footprint.
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3. ENVIRONMENT (continued) 3. B (&)

38. BERYEHE

3.8. Waste Management

After careful investigation of the types of waste
generated by our operations, it was concluded that no
significant amount of hazardous waste was generated
by the Group’s operation during the reporting period.

For non-hazardous waste, the Group has been
promoting waste reduction internally, and adopted
the same principle while working with our partners
and communities that we served. We spend most of
our waste reduction efforts on the recycling of paper,
metal and plastic, which worked in parallel with the
promotional campaign of the government. Appropriate
use of recycled paper is encouraged in our workplaces,
and our employees are reminded to dispose waste
in respective collection bins. In addition, the Group
adopts paperless working culture, which encourage
the communication through emails and e-format
documents instead of hard copies. The effort was well
received and was supported by our staff.

During the reporting period, the amount of non-
hazardous waste generated from our operations was
estimated to be 10.32 tonnes (2022/2023: 11.73
tonnes).

The Group aims to reduce non-hazardous waste
generation intensity (per square feet) by 3% in 5 years,
using 2021/2022 as the baseline.
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3. ENVIRONMENT (continued)

3.9. Environmental Compliance

During the reporting period, the Group did not note
any cases of material non-compliance relating to
air and greenhouse gas emissions, discharge into
water and land, and the generation of hazardous and
nonhazardous waste as required by the applicable laws
and regulations. See below for a list of environmental
laws and regulations of the respective regions the Group
operate in.

Hong Kong: e Air Pollution Control Ordinance

(Cap. 311)

° Waste Disposal Ordinance
(Cap. 354)

° Water Pollution Control Ordinance
(Cap. 358)

o Noise Control Ordinance
(Cap. 400)

° Motor Vehicle Idling (Fixed Penalty)
Ordinance (Cap. 611)

HUMAN RESOURCES MANAGEMENT

The Group’s business spreads across several industry
sectors and our staff consists of a large number of talented
individuals. Offering competitive compensation to our staff,
while treating them equally and fairly, and complying to laws
and regulations have always been one of the Group’s guiding
principles. Our Group will monitor and improve in areas as
needed, and continue to grow sustainably and in a socially
responsible manner.

4.1.

Employment

Employees are our internal stakeholders and are pivotal
to our success. As a socially responsible company, our
Group understands that success depends largely on
the people that works with us. The Group recognizes
the contribution from our people and the success
that they bring, and considers them as the greatest
asset. Our Group believe works of excellence must
be well compensated, and thus offer a competitive
remuneration and benefits scheme to retain and attract
qualified employees. The remuneration and benefits
includes year-end bonuses, medical insurance,
compensatory leave, wind shift compensation, meal
allowances for meetings, and reimbursement of car and
entertainment expenses.
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RiIR HERERBRES

4. HUMAN RESOURCES MANAGEMENT
(continued)

4.1.

Employment (continued)

The Group has complied strictly with the relevant laws
and regulations to ensure employees’ interests are
protected. See below for a list of employment laws and
regulations of the respective regions the Group operate
in.

Hong Kong e Employment Ordinance
(Cap. 57)
° Inland Revenue Ordinance
(Cap. 112)
° Sex Discrimination Ordinance
(Cap. 480)

° Mandatory Provident Fund
Schemes Ordinance (Cap. 485)

° Personal Data (Privacy) Ordinance
(Cap. 486)

° Disability Discrimination Ordinance
(Cap. 487)

° Family Status Discrimination
Ordinance (Cap. 527)

° Race Discrimination Ordinance
(Cap. 602)

° Minimum Wage Ordinance
(Cap. 608)

We value talent and employ those who are the best fit
for each position, regardless of their genders. Public
recruitment is conducted annually with priority on equal
opportunity.

At the year ended on 31 March 2024, the majority of
our staff were employed under a full-time arrangement.
Total number of staff members employed by the
Group is 1,459 (2022/2023: 1,651), including 347
management & general staff and 1,112 security guard
staff (2022/2023: 361 and 1,335). The annual turnover
rate of Management & General Staff of our operations
in Hong Kong and Security Guards were 60% (Male:
73%, Female: 51%) and 64% (<65y/o: 64%, 65 y/o or
above: 65%) respectively.

Shi Shi Services Limited
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HUMAN RESOURCES MANAGEMENT
(continued)

4.1. Employment (continued)

Number of Management & General Staff by Gender
RERESINEER—RETHE

144
41%

203
59%

m Male 3% Female Z 1%

Number of Management & General by Age Group
RERERNESINEER —RETHE

42

71
21%

64
18%

94
27%
76
22%
® Under 30 y/o 30t040y/o m 41 to 50 y/o
305 A T 3175%-408% 41735-505%
51 to 60 y/o m Qver 61 y/o

515%-605% 61 A

4. AHEREE (&)

41. EE (&)

Number of Security Staff by Gender
RUBBINEZRETIHE

728
65%

384
35%

m Male B%# Female Zz%

Number of Security Staff by Age Group
RERAPNEDPNZREIHE
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RiIR HERERBRES

4. HUMAN RESOURCES MANAGEMENT
(continued)

4.1. Employment (continued)
4.1.1.Internal Policies

The Group has policies in place to cover employee
compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and
other benefits and welfares.

A comprehensive staff handbook, which serves as
the basis for our human resources management
approach, is issued to all of our employees upon
employment, which details:

4. AHEREE (&)

41. EE (&)
4.1.1. A BB F

AEBFROREREET
ol AR - RIER BT
T - e sk - T2
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ftb 38 B o

HPmBEE IR RERSS
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RANEBEREBETEANE
o EFEBERE:

Conduct and discipline

fTRRLE
|
Leave and rest days | Occupational health and safety
FEREKRER | BxiEEREE
1
| ‘ l
@ ®.
Welfare and benefits _ _ _ s ~ _ _ _ Personal data (privacy)
BF R FiE i ." ‘. | BAEH (FLIR)
! . . \
r . \
, .-. |
Employee Policy 4 y Equal opportunity
EiNER - ---- @ Q- - PR

Our staffs are well informed whenever there are
updates and revisions to the employee handbook
and the latest version of the handbook is readily
available to them for easy reference.

4.2. Employee Emolument

The emolument of the employees of our Group is also
determined by the remuneration Committee, assessed
based on merit, qualifications and competence. The
emoluments of the Directors of the Company are
decided by the Remuneration Committee, having
regard to the Company’s operating results, individual
performance and comparable market statistics.

Shi Shi Services Limited
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4. HUMAN RESOURCES MANAGEMENT
(continued)

4.2,

4.3.

4.4.

Employee Emolument (continued)

Employee salaries are reviewed and adjusted regularly
based on performance appraisals, and according to
the guidelines defined under our remuneration and
incentive system. At the end of the term, rewards are
given to those who made significant contributions
in daily work, based on the reward & punishment
measures for employees. Outstanding employees are
given priority on potential promotion or development
opportunities during annual employee appraisals.

Remuneration Committee

To ensure our remuneration scheme remains
competitive, the Group has established a Remuneration
Committee, with the principal duties of determining
specific remuneration packages of all Executive
Directors, including benefits in kind, pension rights and
compensation payments, any compensation payable
for loss or termination of their office or appointment,
and making recommendations to the Board on
the remuneration of non-executive Directors. The
Remuneration Committee also incorporates factors
such as salaries paid by peers, time commitment and
responsibilities into the decision process.

The Remuneration Committee meets regularly to
determine policies for Directors’ remuneration, and
assess the performance of Executive Directors and
certain senior management of the Group.

Retirement Benefit Scheme

The Group participates in the Mandatory Provident
Fund Scheme (“the MPF scheme”) under the Hong
Kong Mandatory Provident Fund Schemes Ordinance
for all qualifying employees employed. The assets of
the MPF Scheme are held separately from those of
the Group, in funds under the control of independent
trustees. Both the Group and the employees contribute
to the MPF Scheme based on a fixed percentage of the
staffs” monthly salary in accordance with government
regulations.
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4.4.
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RiIR HERERBRES

4. HUMAN RESOURCES MANAGEMENT
(continued)

4.4. Retirement Benefit Scheme (continued)

During the reporting period, total contributions paid or
payable to the MPF scheme by the Group amounted
to approximately HK$11.6 million (2022/2023:
approximately HK$12.1 million), which had been
recognized as expenses and included in staff costs in
the consolidated statement of profit or loss and other

comprehensive income.

4.5. Occupational Health and safety

The Group considers the topic of occupational
health and safety as one of its top priorities, and
enforces highest standards on maintaining a safe
and comfortable working environment for employees.
Therefore, we have established the Occupational
Health and Safety Policy in which all the management
and employees are required to follow. The Group’s
occupational health and safety management system
has also achieved ISO45001:2018 certification.

The Group provides employees with a spacious working
place and with abundant ancillary resources, including
a dining room, resting area, and basic household
appliances. All equipment, such as drinking facilities,
air-conditioning system and associated wiring, are
under regular inspection to maintain availability. Safety
and emergency equipment such as fire extinguishers,
fire escape masks and safety helmets at construction
sites, are placed in prominent locations in offices, and
are made easily accessible to all employees. In addition,
safety guidance documents on aspects such as fire
drills or safety tips are constantly circulated to remind

our staff to pay extra attention to public safety.

Security guards hired by the Group are trained on the
proper usage of emergency response equipment such
as fire extinguishers and hoses, as well as being familiar
with evacuation routes and muster points to provide

assistance to tenants in case of emergency.
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HUMAN RESOURCES MANAGEMENT 4. AHERERE (&)

(continued)

45 BREERZZ(H)

4.5. Occupational Health and safety (continued)

In summary, the following measures were adopted
during the reporting period to strengthen our staff's
awareness on Health and Safety issues:

-——

mEmE  BRARNREREER
MTDIENE - AR B THH{@ MR
e

! 9 \
|
\\Iim ) Health and safety trainings was conducted for new employees to strengthen their overall health and

4
~--  safety awareness

AMABETSTRERZZHI - UIRERERE T2 E#

“._.7 Monthly work safety and health meeting to fulfil employees’ daily health and first-aid needs
SABRIEREREFEEE  ZEEERFEBERZHTER

During the reporting period, our Group had no material
non-compliance breach with relevant standards,
rules and regulations, and no major accidents were
encountered during operation. Our Group did not have
any work-related fatalities in past three years, including
the reporting year. Also, a total of 21 (2022/2023:
33 cases) loss-time injuries incidents were recorded
for our staff (including security guards) during the
reporting period, resulting in 1,211 working days lost
(2022/2023: 1,720 working days lost).
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4. HUMAN RESOURCES MANAGEMENT
(continued)

4.6.

4.7.

Equal Opportunities, Workforce Diversity and Anti-
Discrimination

The Group emphasizes on equal opportunity, as our
employment and training and promotion practices do
allow any sort of discrimination on grounds of gender,
disability, pregnancy, family status, race, colour,
religion, age, sexual orientation, national origin, trade
union membership or other conditions recognized in
law.

Our Corporate Policy includes provisions on handling
discrimination, harassment is not tolerated job duty
assignment or career advancement and victimization
in the workplace. In addition, the Group examines the
identification documents of applicants as well as their
QAS certificates and security personnel permits, in
accordance with the Security and Guarding Services
Ordinance (Chapter 460), in order to verify the identity
and qualification of our security guard applicant.

To the Group’s best knowledge, the Group was not
aware of any non-compliance with relevant laws and
regulations during the reporting period.

Employee Retirement Arrangement

It is mandatory that all security guards retire upon
reaching the age of 65, and the Security Personnel
Department is entrusted with the responsibility of
ensuring that pension payments are duly processed,
if required. Similarly, it is required that all clerical
staff retire upon reaching the age of 60, and the
Administration Personnel Department is responsible for
following up on pension payments, if necessary.

It is worth noting that the aforementioned employees
may be re-employed after retirement, if deemed
necessary. Nevertheless, the retirement age policy for
each category of employees must be strictly adhered to,
as it is in the best interest of the organization to ensure
that all employees are treated fairly and equitably.

Shi Shi Services Limited
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4. HUMAN RESOURCES MANAGEMENT 4., ANERERE(H)

(continued)

4.8. BEKRIEI

4.8. Development and Training

To encourage and motivate career development, the
Group provides different training programs, including
training programs for security guards related to working
attitude and security knowledge. Our management and
staff were also provided with case studies, based on
incidents that have occurred in the past, to enhance
their management skills and risk management
knowledge. In addition, effect and updates on relevant
regulations, customer feedback, and new company
policy in operations and accounting were regularly
debriefed to our staff to maintain transparency and
consistency throughout our operation.

The Group has developed a comprehensive set
of training policies for its employees to ensure
their sustainable development, performance, and
continuous acquisition of new industry knowledge and
skills, as well as to match the Group’s new facilities’
technological advancements. In response to the
characteristics of different departments, we have also
established up to 81 training topics to ensure that
employees can apply their knowledge to their work and
continuously improve their efficiency.
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R HEBREARESE

4. HUMAN RESOURCES MANAGEMENT
(continued)

4.8. Development and Training

4. AHEREE (&)

4.8. BREKRIEI

Induction Course
ARBRE

Providing inductions to new hires in
various departments with professional
training such as Group's strategies,
crisis management, conflicts of
interest, and other relevant topics.
Additionally, offering guidelines and
specifications on the use of
professional tools or machines to
employees.
PSR AT 8 TR A RS
12 - R EEER - BWEE - F
i 22 A B L il 4 RE = R A AR
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HESR 6 (I A TR AR -

Refresher Course

Each department is required to
conduct routine professional training
to maintain service quality. The
security team of large housing estates
is required to attend ‘briefing’ section,
precautions for facility usage, and
procedures for handling potential
emergencies under the supervision of
the duty manager to review staff
uniform and neatness before daily
duty.

EHEFT R B T B E R
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FF o BEEHEERARES THH
FRFIEERA -

Qualification Course

Employees in relevant professional
field receive regular updates on new
industry information and professional
course materials. Staff working hours
are reasonably allocated to match
their further training needs.

AERR S SRl 8 TG E HIE R
METTREEFRERERENE - B
TeTEEESERS  LURER
HE—FIEARRE .

Awareness of The Listing Rule

7l 158 B B 5

Training related to new facilities
that the Group purchases are
received by employees, which
covers issues that may arise during
actual usage and occupational
safety-related matters, among others,
to prepare in advance for failures

The Group's lawyers or representatives
regularly provide explanations to
directors and key staff to avoid
breaches of The Listing Rule.
FEENBRMAAKRENRES
FIERSEE TEmE EmAR - R
®ER LTRE -

and restoration of operational
efficiency.
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FHEE - PARATERBIEIE
IRIERE -

During the reporting period, our Management & Staff
and Security Guards received 1,551 hours and 8,042
hours of training respectively. The Group’s routine
training program provides coverage to all of our
employees during the year. The average training hours
for Management & Staff and Security Guards are 4.47
and 12.97 hours respectively.
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4. HUMAN RESOURCES MANAGEMENT 4., ANERERE(H)

(continued)

4.9. Labor Standards

The Group’s operations comply with all applicable
regulations, laws and standards in Hong Kong
associated with labor, including but not limited to the
Employment Ordinance (Cap. 57 of the Laws of Hong
Kong).

We are strongly against the use of child and forced
labor. Our management works closely with our Human
Resources department to ensure suitable working
environments are provided to our employees and
prevent the hiring of underage personnel. In the remote
scenario of child labor/forced labor, the employment
with the concerned personnel will be terminated
immediately.

4.10.Employees, Customers, and Other Stakeholders

Our Group values positive relationships with our
customers and suppliers, and consider it to be an
important aspect of our business. An open engagement
channel with our customers is maintained through
customer feedback revision meetings, which brings
valuable insights to our operation performance and it
was proven to be effective in allowing us to understand
latest industry trends and to better our services.

Our effective communication strategy features a timely
and accurate disclosure of information, which not only
brings confidence to our shareholders’ and investors’
and being beneficial for investor relations, it also invited
constructive feedback for perfecting our operation.

We will continue the success of our open
communication, and the interactions will be sustained
for a successful working relationship with our
stakeholders in the future.
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PRODUCT RESPONSIBILITY

The main customers of the Group are property developers,
property owners, and tenants. As a property management
related services provider, we understand that maintaining
high-quality service and ensuring the safety of residents
is our top priority. We have established a comprehensive
Quality Policy that requires all employees to provide
customers with the best quality service based on the
principles of “Professional Management and Continuous
Improvement”.

As a responsible property management company, we are
committed to continuously improving service quality and
efficiency, providing employees with adequate and high-
quality training to enhance their knowledge of quality
management. In addition, to ensure the effective operation
of the Group’s quality system, we authorize management
representatives to regularly communicate with the frontline
employees, develop detailed plans, and conduct rigorous
supervision. Management representatives will report
directly to the Board on the implementation of Quality
Policy. Our property management services have been
certified by 1SO9001:2015 Quality Management System,
ISO14001:2015 Environmental Management System,
and 1SO45001:2018 Occupational Health and Safety
Management System, which further confirms the quality of
our services.

Our promises towards service quality

i S\ ’ ' )
| O | ' |
- o=

’ X ’

Meeting the requirements agreed
upon with customers to ensure
that we are their preferred
choice

HEBEEE FTZER MU
HARARIKARENEER
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Continuously improving service
quality and enhancing efficiency
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PRODUCT RESPONSIBILITY (continued)

Furthermore, our property management team actively
participates in regular meetings with Owners’ Corporation
and residents of managed properties to understand their
satisfaction levels with the services provided and continue
to optimize and improve our service quality. As some of our
services are outsourced to other service providers, these
providers’ service quality is also closely monitored as part of
our Quality Policy. For example, the Security Supervisor is
responsible for monitoring the work of outsourced cleaning
staff to ensure that they have provided services according to
the cleaning terms stated in the contract.

If a contractor is complained about by the same Owners’
Corporation three times or more, we will send a property
manager to work with the service provider to look for a
solution. If the provider repeatedly fails to improve, we will
terminate the contract. We have developed Emergency
Response Procedures to ensure the safety of residents.
These procedures clearly outline the response mechanisms
to various safety incidents that may occur inside and outside
the building, such as gas leakage, elevator malfunctions,
unauthorized building works, fights/deaths/robberies, etc.
Security must follow the established procedures and take
action, report to the management department, and notify
relevant government departments to ensure that incidents
are mitigated and resolved.

Our subsidiary, Kong Shum Property Management, received
letters of commendation and appreciation from multiple
owners’ corporations, residents, and the Hong Kong
Housing Authority for the quality of service provided and the
professionalism of our staff. These letters recognized the
Group’s ongoing efforts to maintain service quality and train
our staff to a high level of professionalism. We will continue
to maintain this excellent level of service and strive for
continuous improvement.
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5. PRODUCT RESPONSIBILITY (continued)

5.1.

5.2

Customer Complaints

The Group has established a set of procedures to review
complaints received associated with our services to
ensure the delivery of top-quality service is maintained.
We have established a Complaint Register that records
detailed information, including the reason, date, time,
complainant, follow-up on the incident and responsible
staffs associated with each complaint. To ensure timely
resolution, we have set a requirement to investigate and
address each complaint within five to ten days. Our
property managers proactively monitor the progress
of complaints and identify areas for improvement
on our service quality, while also seeking feedback
from complainants to ensure their satisfaction with
the handling methods and progress. Our property
managers also conduct surprise inspections of
properties under management to monitor whether
onsite and security personnel are fulfilling their duties.

During the reporting period, the Group received 137
(2022/2023: 240 cases) complaints associated with
our services, for which internal reviews have been
performed and appropriate actions have been taken
where required.

Supply Chain Management

Due to the nature of the Group’s business, procurement
activities associated with the Group’s business
operations is generally limited to purchases of day-today
office supplies. In any case, the Group is committed
to limit the environmental impacts associated with its
day-to-day resource consumption, through raising
employee awareness regarding resource consumption
incorporating this awareness to procurement decisions.
When feasible, our staffs are encouraged to prioritize
the purchase of products that have less environmental
impacts.
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5. PRODUCT RESPONSIBILITY (continued)

5.2

5.3.

Supply Chain Management (continued)

For service providers, such as cleaning services,
who contracted the Group’s outsourced services, we
have established the policy of Outsourcing Contract
Management to monitor the quality of services provided
by contractors. During the monitoring process, if we
find that the contractor has withheld employee wages
or that the company’s responsible person has violated
criminal law, we will immediately terminate the cleaning
contract to protect the rights of workers in the Group’s
supply chain. Besides, the Occupational Safety,
Health, and Environmental Policy clearly states that in
addition to the Group’s daily operations, contractors and
suppliers must also strive to reduce their impact on the
environment and provide a safe working environment.
When feasible, various environmental protection and
occupational safety and health measures must be
implemented to comply with the Group’s environmental,
occupational health, and safety management system
in order to establish a responsible supply chain for
the environment and employees. The Board of the
Group reviews the Policy every two years, and relevant
management is responsible for reporting on the
implementation status and loopholes to review and draft
the content of the Policy, ensuring that all targets and
measures in the Policy are effectively implemented and
sufficiently supported.

During the reporting period, the Group maintained
partnerships with 34 suppliers and subcontractors from
Hong Kong. To the Group’s best knowledge, the Group
was not aware of any non-compliance with relevant laws
and regulations at our supply chain during the reporting
period.

Intellectual Property Rights

The Group’s business activities in property
management have limited relevance to issues related
to intellectual property rights. However, the Group will
remain alert of situations which may have potential
concerns over intellectual property tights and is
committed to ensure that no violations will take place.
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5. EmEE (&)

5.4. LBRE

5. PRODUCT RESPONSIBILITY (continued)

5.4. Privacy Protection

The Group’s daily operations involve access to
some personal information of residents, visitors and
employees, and it is possible to collect various personal
information, such as information on visitors’ ID cards,
images recorded by closed-circuit televisions in public
areas of the building etc.

As a responsible property management service
provider, we understand that earning the trust and
support of our residents will also help us better fulfill our
property management responsibilities. We strictly abide
by the Cap.486 Personal Data (Privacy) Ordinance,
and refer to the Protection of Personal Data Privacy —
Guidelines for the Property Management Sector issued
by the Office of the Privacy Commissioner for Personal
Data to collect, store and handle the collected personal
data, and only collect personal data that is sufficient but
not excessive while protecting the safety of residents
at the same time; provide a Personal Information
Collection Statement, and post a notice to clearly inform
passers-by that the CCTV is in operation, and setting a
retention period for personal information collected.

In addition to residents, non-residents may enter and
exit the property more frequently due to organizing
activities inside the building or outsourcing cleaning
services during our operations. Therefore, we have
formulated confidentiality measures for personal
information and clear guidelines to ensure all personal
information collected during operation cannot be
obtained or read except the Group’s employees.

The Group will continue to assess its activities that
may involve the processing of personal information in
the daily operations, and improve the Group’s internal
control process in accordance with relevant laws and
regulations.

During the reporting period, the Group has operated in
compliance with the relevant laws and regulations, and
did not identify any violation cases.
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ANTI-CORRUPTION

Our Group is strictly complying to all law requirements and
is fully committed in restricting all illegal activities, including
corruption, without exception. The Group requested our
staff to understand and work with us to safeguard our
Group throughout the daily operation to prohibit any form of
corruption, and also prevent money laundering activities.

The Group is also committed to providing quality services to
the properties under its management with reference to the
guidance and best practices provided by the Hong Kong
Construction Management Toolkit. The Group is particularly
mindful of the to the anti-corruption section therein and have
therefore a whistleblowing channel has been established for
reporting inappropriate conduct and other any suspicious
activities which may be conflict with our relevant policies
and guidelines. In order to strengthen our employee’s
understanding on the topic, regular internal trainings
were organized during the reporting period, featuring real-
life cases and recommended countermeasures to avoid
noncompliance activity. A working guideline on “Anti-
Corruption Measures on Account, Security, Construction,
Property Management” is issued to our staff for reference
and is publicly available and fully accessible to all our
employees.

The Group has developed a set of guidelines pertaining to the
staff reporting mechanism. The guidelines aim to facilitate
the employees in reporting any grievances, concerns, or
feedback related to the internal or external affairs of the
organization to their supervisors or senior staff members.
In situations where an employee feels the need to maintain
confidentiality, the employee may choose to report the matter
to the department head or administration manager via written
correspondence or by phone. It is emphasized that all reports
submitted by the employees will be treated as confidential.

The Group has also strictly complied with Prevention of
Bribery Ordinance. It is incumbent upon every employee to
adhere to the guidelines stipulated therein. Specifically, any
employee who intends to accept a benefit, whether in the
form of a monetary reward, red packet, or gift, exceeding
the monetary threshold of HKD500, must notify the human
resources department in advance and secure the necessary
approval from directors or deputy directors.
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ANTI-CORRUPTION (continued)

Moreover, it is imperative that employees exercise caution
and discretion in accepting such benefits. If the acceptance
of a benefit is deemed to impede the objective conduct
of the employee, result in damage to the interests of the
organization, or give rise to any form of bias or misconduct,
it is incumbent upon the employee to decline the benefit in
question.

During the period from 1 April 2023 to 31 March 2024, our
Group was unaware of any action that is non-compliance to
legal regulation, and related to corruption, bribery, extortion,
fraud and money laundering.

COMMUNITY

Our Group understands that it is important for our business
to both generate profit to our shareholders, and being socially
responsible to care, serve and give back to our community
wherever is needed.

Since 2005, our Group has been receiving the recognition
as a “Caring Company”, awarded annually under the
Caring Company Scheme by The Hong Kong Council of
Social Service (HKCSS). We, and together with our staff,
were dedicated and committed to fully support local charity
organizations, NGOs and their volunteering activities by
allocating a portion of our revenue to build a better local
community. We have signed a collaborative agreement with
the Hong Kong Youth Affairs Development Foundation to join
forces in future housing management and social services
to improve the youth housing issues in the community. The
Hong Kong Youth Affairs Development Foundation is an
organization helping the youth in Hong Kong, fostering the
development of young people, and serving the community
with its works. By signing this agreement, we hope to
contribute to society and work together to address social
issues.

Shi Shi Services Limited
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R HEREGHES

SUMMARY OF ESG KEY PERFORMANCE 8. ESGHARBENEERE
INDICATORS

ESG Indicators Unit 2023/2024° 2022/2023¢
ESGi54E B 2023/2024 ¢ 2022/2023 F-

A. Environmental Indicators 3R #5142
Al Emission
BER
Al.1 Type of emissions and respective emissions data
BREER AR RER
Air emissions
R E
Nitrogen oxides Kg T3 20.31 19.80
REY
Sulphur oxides Kg T3 0.19 0.19
maity
Particulate matter Kg T7 1.50 1.46
BRLY)
A1.2 Direct (Scope 1), energy indirect (Scope 2) and other
indirect (Scope 3) greenhouse gas emissions and
intensity?
HiE(8E1) - eREE (8E2) RHEmEE
(SEE3) RERBHHEREE®

Total greenhouse gas emissions Tonne WA 154 156
mERBHNEE
GHG emissions intensity Tonne/Per 0.006 0.006
square feet
BERBENEE SR LN
GHG emissions (Scope 1) Tonne 34 34
mERBHR(BE—) 8
GHG emissions (Scope 2) Tonne 95 94
BRERBYR(BE) T8
GHG emissions (Scope 3) Tonne 24 28
BERBEN(HE= 17
A1.3 Total hazardous waste produced
FELXEERRNEE
Total hazardous waste produced Tonne 0 0
MEXEEREMEE 17
Al4 Total non-hazardous waste produced and intensity®
FELAEEREYEERTE"
Total non-hazardous waste produced Tonne 10.32 11.7
FEXBREERYEE 7
Total non-hazardous waste intensity Tonne/Per 0.39 0.44
BERZEYRERE thousand
square feet
W,
STFHR
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8. SUMMARY OF ESG KEY PERFORMANCE 8. ESGERBENEERE (&)
INDICATORS (continued)
ESG Indicators Unit 2023/2024°  2022/2023°
ESGIE 2 By 2023/2024 & 2022/2023 ¢
A2 Use of resource & 7 F
A2.1 Direct and/or indirect energy consumption by type in
total and intensity
REREINEER DHEERRAKERTE
Total energy consumption kWh 368,669 362,105
BEREREE T FLBF
Total energy consumption intensity kWh/Per 13.96 13.72
ERERERE square feet
TRE/
FELHR
Direct energy consumption kWh 125,351 122,964
ERGERERE FTREK
Indirect energy consumption kWh 243,318 239,141
BEZeEREEE T FLBF
Gasoline consumption Liter 12,934 12,688
VR B E Ft
Electricity consumption kWh 243,318 239,141
KE=E FTREK
A2.2 Water consumption in total and intensity
BEKEREE
Water consumption m?3 1,155 718
FKE MK
Water consumption intensity ms/Per square 0.04 0.03
BRKERE feet
Sk
5FHR
Notes: Mt -

(b)

(d)

Indicator A1.2 greenhouse gas emissions (Scope 1) include direct
GHG emissions generated from gasoline vehicles; greenhouse gas
emissions (Scope 2) include indirect GHG emissions from purchased
electricity; greenhouse gas emissions (Scope 3) include methane
emissions from landfilled waste paper, GHG emissions due to
electricity used for fresh water processing by the Water Services
Department, and GHG emissions due to electricity used for sewage
processing by the Drainage Services Department.

The total amount of non-hazardous waste is mainly estimated based
on the “Hong Kong Solid Waste Monitoring Report: 2022 Waste
Statistics” published by the Environmental Protection Department.

The calculation of the intensity of each environmental indicator is
based on the office floor area that used by the Group’s main business
operations as of the end of the financial year.

The Group has not divided and analyzed training data by gender and
employee type categories.
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SUMMARY OF ESG KEY PERFORMANCE 8. ESGHRBEMIEERE (&)
INDICATORS (continued)

ESG indicator Unit 2023/2024¢ 2022/2023¢
ESGI5E By 2023/2024 ¢ 2022/2023 F©

B. Social Indicators

HEER
B1 Employment
=
B1.1 Total workforce by gender, employment type,

age group and geographical region

s ERER  FRANRBESINES

Total number of employees Number 1,459 1,651
BT AR A
Management & General Staff
EER-RET
Gender Male Number 144 140
%51 S A
Female Number 203 176
gk A
Age group  Under 30 y/o Number 42 34
FHMER  30mNUT A
30to40vy/o Number 64 58
305 -407% A
41 to 50 y/o Number 76 81
41 5% -50 5%, A
51 to 60 y/o Number 94 87
51 5% -60 7% A
Over 61 y/o Number 71 b6
61 BR LA = A
Region Hong Kong Number 347 316
b [ e A
Security Staff
ZRET
Gender Male Number 728 893
%51 S A
Female Number 384 442
g A
Age group  Under 65 y/o Number b57 687
FoeBR 65BN A
Over 65 y/o Number bh5 648
6557 A = A
Region Hong Kong Number 1,112 1,335
b [ e A
B1.2 Employee turnover rate by gender and age group

BMRRFRARNBINEERALR
Management & General Staff

EEBER-RET
Total employee turnover rate Percentage 60% 51%
EBEHEMKLLE B
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8. SUMMARY OF ESG KEY PERFORMANCE

8. ESGHEENEERE (&)

INDICATORS (continued)
ESG indicator Unit 2023/2024°  2022/2023°
ESGIE 2 By 2023/2024 ¢ 2022/2023 F-*
Gender Male Percentage 73% 53%
31l B Bkt
Female Percentage b1% 49%
g A7
Security Staff
ZRET
Total employee turnover rate Percentage 64% 57%
EEBRALLE ATt
Age group  Under 65 y/o Percentage 64% 53%
Fie#HRl 65T Ao
Over 65 y/o 65% 61%
65 A
B2 Health and safety
REHEZZR
B2.1 Number and rate of work-related fatalities
HAIEREMETHABRER
Number of work-related fatalities Case 0 0
B TERE ML T H AR =
Rate of work-related fatalities Percentage 0 0
B TERE ML T /) A B Bt
B2.2 Lost days due to work injury Day 1,211 1,720
AIGBEAIBE H
B3 Development and training
R RIE
B3.1 Percentage of employees trained by gender and N/A N/A
employee category®
EMHRREEERESNZIEET L iE R N3 A
B3.2 Average training hours completed per employee by
gender and employee category
EMRRESEERE Y SEEETHIINT
B8
Management & General Staff
EER-RET
Total training hours of employees Hour 1,551 1,296
EEX IR /|NB
Average training hours of employees Hour 4.47 411
BB TFHXIRER g
Security Staff
ZRET
Total training hours of employees Hour 8,042 9,528
EEXIERR /N
Average training hours of employees Hour 12.97 13.00
BB FHXIRER /N
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SUMMARY OF ESG KEY PERFORMANCE 8. ESCGHARENIEERE (&)
INDICATORS (continued)
ESG indicator Unit 2023/2024°  2022/2023°
ESG 15 By 2023/2024 ¢ 2022/2023 F-*
B5 Supply chain management
HrEEER
B5.1 Number of suppliers by geographical region
Rt EE S NHEREE
Hong Kong Suppliers 34 21
BB e
B6 Product responsibility
EmER
B6.1 Percentage of total products sold or shipped subject Percentage 0 0
to recalls for safety and health reasons AO
EEICEZXEmBABTRT L REREAMA
B ER s
B6.2 Number of products and service related complaints ~ Case 137 240
received =
RERAREmKRBHIRFEHE
B7 Anti-corruption
RES
B7.1 Number of concluded legal cases regarding corrupt

practises brought against the issuer or its
employees during the reporting period

RBEEHAHBTAIEEERHICEENE

SHRARGHNEE
Number of corruption lawsuits Case 0 0
EREEIT/AE Sad=0F 24 =
B8 Community investment
HERE
B8.2 Resources contributed to the focus area
EEXEEMBAER
Donation to underprivileged HK$ 0 0
EEEE-Eawi==F BT
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RiIR HERERBRES

9. ESG REPORTING GUIDE INDEX 9.

Key Performance Indicators
BREANES

ESG# &5 5| &5

Reporting Section
HEEEH

Environmental BB 1%
A1: Emissions 3t

General Disclosure
— AR B EE

(a) the policies; and (b) compliance with relevant laws and
regulations that have a significant impact on the issuer relating
to air and greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous waste.

ERABERIBEREHEM  MKRLTHHEES  EEREEE
EVNEEZN @B RO)ETHERITAEERAZENIE
AR KRB -

Al.1 The types of emissions and respective emissions data.

R TB IR R AR A B -

A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse
gas emissions and intensity.
BEE(#8E]L) kephHEE (SHE2) AZERBHRERTE -

A1l.3 Total hazardous waste produced and intensity.

MELAERENEENREE -

Al.4 Total non-hazardous waste produced and intensity.
MELAESEREVEENRTE -

A1.5 Description of emissions target(s) set and steps taken to
achieve them.
HIRFTET LM BE N E B iR R AED B L B IR ATEREA) 205 o

A1.6 Description of how hazardous and non-hazardous wastes are
handled, and a description of reduction target(s) set and steps
taken to achieve them.

Rt EIE B ENEEEEMN L - RMEMPTE] AR
BERAEINELEBEMEMO LR -

Shi Shi Services Limited
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3.6 Air Emission
FESHEL

3.7 Greenhouse Gas Emission
oz R A PR

3.8 Waste Management
BEEYEIR

3.9 Environmental Compliance
RIBEH

8. SUMMARY OF ESG KEY
PERFORMANCE INDICATORS
ESG AR EMIERRZ

8. SUMMARY OF ESG KEY
PERFORMANCE INDICATORS
ESGRARGEBIERM R

8. SUMMARY OF ESG KEY
PERFORMANCE INDICATORS
ESGRARGEBIERM R

8. SUMMARY OF ESG KEY
PERFORMANCE INDICATORS
ESGRARGEMIERME

Greenhouse gas emissions are not the
most important issues for the Group’s
current operations, so this indicator is
not applicable.
mEREHREAEBENRREEM
EVIKAETEEHR  HULIEZT R
WA -

3.8 Waste Management
REEYE R
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ESG REPORTING GUIDE INDEX (continued) 9.

Key Performance Indicators

HEEMER

RS -HEBREGHRES

ESG# & 51 & 5| ()

Reporting Section

R

A2: Use of Resources & JR fi£

General Disclosure

— MR

Policies on the efficient use of resources, including energy, water

and other raw materials. Resources may be used in production, in
storage, transportation, in buildings, electronic equipment etc.

BHERER(BHEEIR 7}<&Eﬁﬁ)?7m‘ﬂ)ﬁﬁﬂl ° BIRAH
REE - #7F &8 BT w i

A2.1 Direct and/or indirect energy consumption by type (e.g.
electricity, gas or oil) in total and intensity.
REREDE SN EE R, SHEEER(NE
NEE -

A2.2 Water consumption in total and intensity.
BEKEREE -

CREH) AR

A2.3 Description of energy use efficiency target(s) set and steps
taken to achieve them.
R FTET LR A= B IR R AER|ELR
Erj _LF%ATA

A2.4 Description of whether there is any issue in sourcing water that
is fit for purpose, water efficiency target(s) set and steps taken
to achieve them.
it SREGE A KR £ AT BRI RE - LA KPRl 289 7K
m AR N AETE L B R ERERA P8R

B 12 FTEREX

A2.5 Total packaging material used for finished products (in tonnes)
and, if applicable, with reference to per unit produced.
SR MATABREMENRE (UEEE) X (WER) B4EE
BAIGE -

3.2 Use of Resources

BIRfER

8. SUMMARY OF ESG KEY
PERFORMANCE INDICATORS
ESGRABGEBMIERME

8. SUMMARY OF ESG KEY
PERFORMANCE INDICATORS
ESGASIERUEIERE

3.3 Electricity
B

The Group uses water supplied by the
government, thus there is no issue in
sourcing water that is fit for purpose.
Due to the nature of the Group’s
business, consumption of water from
our operations is not very significant and
is of limited materiality.
RNEERFERABAHENNIR - I &
SKEGER KR R E - BRAEE

MEBLEE - KERHELNKER
HOERY TEREEREAR -

Due to the nature of the Group’s
business, packaging materials are

not used in daily business activities
and services, so this indicator is not
applicable.

HRAEENZEBME  BELEE
BRRBAE T FERBEME -
?Ei TTIZ_ ﬁﬁ ©
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RiIR HERERBRES

9. ESG REPORTING GUIDE INDEX (continued) 9. ESG iR #53I%&3| (&)

Key Performance Indicators Reporting Section
BREXES HEEH

A3: The Environment and Natural Resources IRIE & K AR E R

General Disclosure 3.2 Use of Resources
— MR BERER
Policies on minimising the issuer’s significant impacts on the 36 gr E?;;SZ'OH
environment and natural resources. 374 hE Gas Emissi
MEBITAHBRERRALDRER EAY B OBE - aemmtn
ym 2 K
3.8 Waste Management
REREYEIR
A3.1 Description of the significant impacts of activities on the 3.2 Use of Resources
environment and natural resources and the actions taken to &RE A
manage them. 3.6 Air Emission
Ml EB S HRERRAAERNERTE LB HKIER FESHEL
B E01TE - 3.7 Greenhouse Gas Emission
oz R A HER
3.8 Waste Management
BEEYEIR
A4: Climate Change R 1% &1L
General Disclosure 3.1 Our Consideration for Climate
— MR Change

Policies on identification and mitigation of significant climate-related BMERRIEE(LNZEE
issues which have impacted, and those which may impact, the

issuer.
Bl R EHER LA HETAEEATENERARIEMERSE
BEHIBUE o
A4.1 Description of the significant climate-related issues which have 3.1 Our Consideration for Climate
impacted, and those which may impact, the issuer, and the Change
actions taken to manage them. BMERRIEZ(ZE R
mLam ARG HETAEATENERRIZHBASE

&J?’é{fﬁ@]
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ENVIRONMENTAL, SOCIAL AND GOVERNANGCE REPORT
R HEREGHES

ESG REPORTING GUIDE INDEX (continued) 9. ESG 3R #52I%&3| ()

Key Performance Indicators Reporting Section

BRENES HEH

Social #&

B1: Employment /& &

General Disclosure 4.1 Employment

— MR =

(a) the policies; and (b) compliance with relevant laws and 42 %g@%; Emolument
regulations that have a significant impact on the issuer relating N , )

. o . . 4.3 Remunera’mon Committee

to compensation and dismissal, recruitment and promotion, = 5

working hours, rest periods, equal opportunity, diversity, anti-

discrimination, and other benefits and welfare. 44 Ret|rement Benefit Scheme

BERSHRRIE - HIERE - TSN - B8 Take .5  SEmEE
L RIS R0 SR It (@) R - T (08 3 4.6 Equal Opportunities, Workforce
TABERZENHEBEZLED - Diversity and Ant|—D|sc_r|m|nat|on

FERE S NE T RRER
4.7 Employee Retirement Arrangement

B ITRNZHE

B1.1 Total workforce by gender, employment type, age group and 8. SUMMARY OF ESG KEY
geographical region. PERFORMANCE INDICATORS
ZHER - EEER  FRAKKBEZDHNIEE B - ESGAARAEBIEIEHE

B1.2 Employee turnover rate by gender, age group and 8. SUMMARY OF ESG KEY
geographical region. PERFORMANCE INDICATORS
mER - FRAKKEREDHEERKLE - ESGRRERIERHE

B2: Health and Safety {2 EEEE % &

General Disclosure 4.5 Occupational Health and Safety

— R BEEREZE

(a) the policies; and (b) compliance with relevant laws and
regulations that have a significant impact on the issuer relating to
providing a safe working environment and protecting employees
from occupational hazards.

FARELZE2IHERREAMRBEEEREBELESLEEN () K
RO BEBTHETABEAZENEBEE LR -

B2.1 Number and rate of work-related fatalities occurred in each of 4.5 Occupational Health and Safety

the past three years including the reporting year. BERERZSE
BE=ZF (BEREFE) AR TIEEEMETHAB KL E -

B2.2 Lost days due to work injury. 4.5 Occupational Health and Safety
EIEERTERS - BERERLZS

B2.3 Description of occupational health and safety measures 4.5 Occupational Health and Safety
adopted, and how they are implemented and monitored. BEREREZS
RPN BERRE R 2ER - U RAERRITRESR
FVE e
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RiIR HERERBRES

9. ESG REPORTING GUIDE INDEX (continued) 9.

Key Performance Indicators

HEEMER

ESG# & 51 & 5| ()

Reporting Section
HEEH

B3: Development and Training 2% & % 3% 3l

General Disclosure

—R R

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.
FRARTEERITIIERE O ME R REREUR © #tEi
EE) e

B3.1 The percentage of employees trained by gender and employee

category.

R REEBRBEONEIERB DL

B3.2 The average training hours completed per employee by gender
and employee category.
BRI REEERNED  BREBTAZIIN TR -

B4: Labour Standards %% T %£ 8

General Disclosure

— MR ER

(a) the policies; and (b) compliance with relevant laws and
regulations that have a significant impact on the issuer relating to
preventing child and forced labour.

B IEETREH B TH (@) BEK : R(b)BFHETABEKX
B RBARERIRA -

B4.1 Description of measures to review employment practices to
avoid child and forced labour.

s RIS B IR S e AR R E T RoR 85 T -

B4.2 Description of steps taken to eliminate such practices when
discovered.

Wl IRE R B RRBR A BB AT RER 258 o

Shi Shi Services Limited
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4.8 Development and Training
BREKIE

The Group has not divided and analyzed
training data by gender and employee
type categories
SEARZERNEBERNE D Lo
=l 87

8. SUMMARY OF ESG KEY

PERFORMANCE INDICATORS
ESGRARGBIIERRE

4.9 Labour Standards
& TR

4.9 Labour Standards
& T AR

4.9 Labour Standards
5 TAEA



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ESG REPORTING GUIDE INDEX (continued)

Key Performance Indicators

HEEMER

RIE - HEBRELRRES

ESG# & 51 & 5| ()

Reporting Section
HEEH

B5: Supply Chain Management {5 F& 8% & 18

General Disclosure
— R B EE

Policies on managing environmental and social risks of the supply

chain.
EIRHEEANIRIE R SRR

B5.1 Number of suppliers by geographical region.

iR E DM HEREE o

B5.2 Description of practices relating to engaging suppliers, number
of suppliers where the practices are being implemented, and
how they are implemented and monitored.
fit A RERAHREFRNED  MERTAEBENNHER
HE UREFEBHIOMITRERTE -

B5.3 Description of practices used to identify environmental
and social risks along the supply chain, and how they are

implemented and monitored.

Tt A B R R e s B E R B O BRI At g R B )

AR ABRRBIT R ER TR -

B5.4 Description of practices used to promote environmentally
preferable products and services when selecting suppliers,
and how they are implemented and monitored.

Wl ERERERREES ARRERNMRFOEN - A

KBEREINAITRERTE -

5.2 Supply Chain Management
e E e

8. SUMMARY OF ESG KEY
PERFORMANCE INDICATORS
ESG ARG IR RRE

5.2 Supply Chain Management
HEEER

5.2 Supply Chain Management
HE g IR

5.2 Supply Chain Management
e Ens
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RiR  HERERBRES

9. ESG REPORTING GUIDE INDEX (continued) 9. ESG iR #53I%&3| (&)

Key Performance Indicators

BEE

Reporting Section

ARER R

B6: Product Responsibility 2 i = 1F

General Disclosure

—R R

(a) the policies; and (b) compliance with relevant laws and
regulations that have a significant impact on the issuer relating
to health and safety, advertising, labelling and privacy matters
relating to products and services provided and methods of
redress.

BRAMRHERNBRENRERZS BS
KR ITER (a) BUR
ERRA -

B6.1 Percentage of total products sold or shipped subject to recalls
for safety and health reasons.
EERCEXERAHTRZHEEREAMEBKRNE
D e

5. PRODUCT RESPONSIBILITY
EmAE

CRENMEIER
K (b)BFEBETABERNTEMNIESH

This indicator is not applicable as the
Group’s operations do not manufacture
products

HRAEENEHER L EEEE

B6.2 Number of products and service-related complaints received
and how they are dealt with.

BN E M LRI FE R AR EE X -

B6.3 Description of practices relating to observing and protecting
intellectual property rights.

fh B E R RB AR E B B o

B6.4 Description of quality assurance process and recall
procedures.
?EE}\;EIDE$ %i&@ﬁ:@”&%%r‘?— °

B6.5 Description of consumer data protection and privacy policies,
and how they are implemented and monitored.
OB B EBIRRE RALBEGR - UEABBERITRERAS
/2’:

Shi Shi Services Limited
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fn o BULHRIR N E A
5.1 Customer Complaints

EN S D

5.3 Intellectual Property Rights
NG EE

5. PRODUCT RESPONSIBILITY
Emaft

5.4 Privacy Protection

FLER R &



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ESG REPORTING GUIDE INDEX (continued)

Key Performance Indicators

RIE - HEBRELRRES

ESG# & 51 & 5| ()

Reporting Section

BARENIEE EEH
B7: Anti-corruption R &35
General Disclosure 6. ANTI-CORRUPTION

—RIXEE

(a) the policies; and (b) compliance with relevant laws and
regulations that have a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering.

BRI R MEFNAREN (@) BR - (b)) BTHE
TABERTZENHBERZMROINER -

B7.1 Number of concluded legal cases regarding corrupt practices
brought against the issuer or its employees during the
reporting period and the outcomes of the cases.
RMERAHBETASIHEEREA D EENES

HEBBE RAFAER -

B7.2 Description of preventive measures and whistle-blowing
procedures, and how they are implemented and monitored.
R E R BRER  URABRITRERFE -

B7.3 Description of anti-corruption training provided to directors

and staff.

mmEERE TRENRESHE -

B8: Community Investment &% &

General Disclosure
— R B

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities
take into consideration the communities’ interests.

BRANTESERTHRETALZEMELRFZMEREER

B EE LR R BR o

B8.1 Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport).
EIEREE (IHE  BREH BIFKR -BE X

£ 858) -

B&.2 Resources contributed (e.g. money or time) to the focus area.
EEIBHBMBAER(NSEHFR) -

8.

RES

. SUMMARY OF ESG KEY
PERFORMANCE INDICATORS
ESGRAB GBI RME

. ANTI-CORRUPTION
RES

. ANTI-CORRUPTION
RES

. COMMUNITY
o

. COMMUNITY
el

SUMMARY OF ESG KEY
PERFORMANCE INDICATORS
ESGRARGBIIERRE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RiIR HERERBRES

10. FEEDBACK 10. &8

We appreciate you taking the time to read our 2023/2024 RAesmEERABERMD
ESG Report. In order to successfully implement the Group’s 2023/2024 ESG & & 7RI E A
sustainable development vision and meet the expectations SENARERRES  WREH=
of our stakeholders, we place great value on your HEENHE  RMFETERENE
opinions, which play a critical role in shaping our business R aSaBERMANEBERERES
development strategies. REZWEEEZNIEM -

Below questionnaire can enable us to understand the THEHNESAIAZERMTHREEEE
changes in your expectations and concerns to the Group XBMEEME T E L - WETHE
business and evaluate our sustainable performance, you're MR HFERIR - AZNECDHIAES M
warmly welcomed to offer your suggestions by filling out the B WASEZRGA TP - IR -

guestionnaire and send back to us.

1. Which stakeholder group do you helong to?
EEAMESDERA?

O Government and Regulatory O Customers/Tenants O Media/NGO
Bodies BFE/HP IS BT 4R 4
T FE AR e
O Shareholders and Investors O Suppliers/Sub-contractors O Others (Please specify)
R EE HER, HBH Hb (FFAEHA)
O Employees O Community
BT v

2. Do you think whether this report adequately addresses your expectations and concerns?
BRAREBRERERDMETENHENEBE?
O Yes & O Basically —#% ONo&

3. Do you helieve that the quantitative information presented in this report is impartial, accurate, and reliable?
BREABFTBEFERNELFEERALE - ERMAEMN?
O Yes & O Basically —#& ONo &

4. Do you find the content in this report to be well-structured and comprehensible?
BREARETBENABEBEN - ZREMR?
O Yes & O Basically —#& ONo &

5. Do you have any other opinions and suggestions on our ESG performance and disclosure?
EHBEMWESCRRIBBERSFHMABRRNER?

Ans &2

Please return your feedback through following ways:
Email: ir@shishiservices.com.hk

Fax: (852) 21554114
BIEEA T A RIEREHREE

B : ir@shishiservices.com.hk

BH : (852) 21554114

Shi Shi Services Limited
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INDEPENDENT AUDITOR’S REPORT

th;C

ZHONGHUI

TO THE SHAREHOLDERS OF SHI SHI SERVICES LIMITED
(incorporated in the Cayman Islands with limited liability)

OPINION

We have audited the consolidated financial statements of Shi Shi
Services Limited (the “Company”) and its subsidiaries (collectively
referred to as the “Group”) set out on pages 117 to 210, which
comprise the consolidated statement of financial position as at 31
March 2024, and the consolidated statement of profit or loss and
other comprehensive income, consolidated statement of changes
in equity and consolidated statement of cash flows for the year
then ended, and notes to the consolidated financial statements,
including material accounting policy information.

In our opinion, the consolidated financial statements give a true
and fair view of the consolidated financial position of the Group as
at 31 March 2024, and of its consolidated financial performance
and its consolidated cash flows for the year then ended in
accordance with Hong Kong Financial Reporting Standards
(“HKFRSs”) issued by the Hong Kong Institute of Certified Public
Accountants (the “HKICPA”) and have been properly prepared in
compliance with the disclosure requirements of the Hong Kong
Companies Ordinance.

BASIS FOR OPINION

We conducted our audit in accordance with Hong Kong Standards
on Auditing (“HKSAs”) issued by the HKICPA. Our responsibilities
under those standards are further described in the Auditor’s
Responsibilities for the Audit of the Consolidated Financial
Statements section of our report. We are independent of the Group
in accordance with the HKICPA’s Code of Ethics for Professional
Accountants (the “Code”), and we have fulfilled our other ethical
responsibilities in accordance with the Code. We believe that the
audit evidence we have obtained is sufficient and appropriate to
provide a basis for our opinion.

B ZBERE

il

ZHONGHUI

BERBRERRAT ZKRR
(RAEESHETMA L FRZI )

=r
=

EEEEZHIREFEIITZ210 EFF R
BERLAR(TEAR]) REWB AR (4
WMEEE)NGEEYBHRER EREE
R2024F3 A31 BMEGZRE VMR RAE « &
EZBIFERNGEBEEREME2E R
R GERZEFREGARERER
IAREREMIERENT (BIEEBSTEER
BH) o

EE.%%?J)%

EERE  BREVERREBEEE ST
MAg([BFrae]) BHENEEHT
HREER ([BEYBREER D EEM
FERM®T BES£BEN2024F3A31H
MG ETBERRAREEZB LFENLGA
PFHEERRMGEARERE  YEBRES
NAVEDI R B R T B o

EROER

BEEERBEEEGTMASEMNEER
AR ((EEENENDETET -BF
ERFEA TAENEICEESNRE
[ZBEN B 5T R A W MERATEN E T
MoPEE— TR - REFLB SR
SREMNEE G BETAI(TFA) -
BEEBYR EEE YEETTRITH
HiBEREL - BFHEE BSMESH
BRERRREENRBEENERLR
AR o
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INDEPENDENT AUDITOR’S REPORT
B B R

KEY AUDIT MATTERS

Key audit matters are those matters that, in our professional

judgment, were of most significance in our audit of the

consolidated financial statements of the current period. These
matters were addressed in the context of our audit of the
consolidated financial statements as a whole, and in forming our
opinion thereon, and we do not provide a separate opinion on
these matters.

U]

Property, plant and equipment
Refer to Note 19 to the consolidated financial statements.

The Group tested the amount of property, plant and
equipment for impairment. This impairment test is significant
to our audit because the balance of property, plant and
equipment of approximately HK$62,257,000 as at 31 March
2024 and impairment loss of approximately HK$25,927,000
for the year ended 31 March 2024 are material to the
consolidated financial statements. In addition, the Group’s
impairment test involves application of judgement and is
based on assumptions and estimates.

Our audit procedures included, among others:

Evaluating the Group’s impairment assessment;

— Assessing the identification of the related cash
generating units;

—  Assessing the arithmetical accuracy of the value-in-use
calculations;

—  Comparing the actual cash flows with the cash flow
projections;

—  Assessing the reasonableness of the key assumptions
(including revenue growth, profit margins, terminal
growth rate and discount rates);

- Checking input data to supporting evidence;

—  Assessing the competence, independence and integrity
of the external valuer engaged by the Company;

Shi Shi Services Limited
B B R 35 PR 2 7

RRETER

ARBFFHIREESNEZHE - R
RSB ARHERE ﬁﬁ‘“iﬁi@ﬁ’]ﬁﬁrﬁ—ﬁixm
%IE&’%E%%IEIEE”‘J? BV BmRERE

TEALRERNE R TETRIEN
BESETHELSHRREHEBNER

) % BEKRKRHE
IR A M mRMEE 19 o

SEEME  BEMRESEET
mﬁﬁﬁ HRYE  BERERER
20244 3 A 31 BH##r4762,257,000
BITAREE2024F3 31 BILEE
BB BT 18 49 25,927,000 T ¥tz &
P mEAmE BEX - BULRER S

ZENEBMeBEKR N &
= B R E RIS & e R H B E R
QIE{E &1Eu+
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INDEPENDENT AUDITOR’S REPORT

KEY AUDIT MATTERS (continued)

@

(ii)

Property, plant and equipment (continued)

—  Obtaining the external valuation report and meeting
with the external valuer to discuss and challenge the
valuation process, methodologies used and market
evidence to support significant judgments and
assumptions applied in the valuation model; and

—  Checking key assumptions and input data in the
valuation model to supporting evidences.

We consider that the Group’s impairment test for property,
plant and equipment is supported by the available evidence.

Investment properties
Refer to Note 20 to the consolidated financial statements.

The Group measured its investment properties at fair value
with the changes in fair value recognised in the consolidated
profit or loss. This fair value measurement is significant to
our audit because the balance of investment properties of
HK$32,300,000 as at 31 March 2024 and the fair value
loss of approximately HK$8,328,000 for the year ended
31 March 2024 are material to the consolidated financial
statements. In addition, the Group’s fair value measurement
involves application of judgement and is based on
assumptions and estimates.

Our audit procedures included, among others:

—  Assessing the competence, independence and integrity
of the external valuer engaged by the Company;

—  Obtaining the external valuation report and meeting
with the external valuer to discuss and challenge the
valuation process, methodologies used and market
evidence to support significant judgments and
assumptions applied in the valuation model;

—  Checking key assumptions and input data in the
valuation model to supporting evidence;

—  Checking arithmetical accuracy of the valuation model;
and

—  Assessing the disclosure of the fair value measurement
in the consolidated financial statements.

We consider that the Group’s fair value measurement of the
investment properties is supported by the available evidence.

B ZBERE

RETEE ()

(i

(ii)

Y BEKRE (&)

—  HSINERAERS KEINEAE
A& A A ERF - TR
FEAERARZFHHEEARE
RAVE R BRRET 5 E R E 5
At EIE R

- BREHERATBMEENERKR
BRaR R A B -

BEERL BEEEHYE BEER

BB RIS TS DA P (S ) SR IR S H o

REWE
IR R A M HRRMTE20 -

EEERAREAEEAREDE
TREGEEERPHERIABEED -
HRIREWEN2024F3 A31H W
#& #232,300,00078 7T LA K2 B & 2024
FIABIALFEMNRAREBEY
8,328,000/ 8 TL¥ 4R & M M5 ¥k M = 8
BA B AREAEHESTNER
MEBEK - 5 BEXRENQRE
ATEW RERHE W ER ZIRRK
flat e

BEENEEFEE (HPERE)

— W EARMZREINEAER
MWEMR - B S D RIS

—  HUSINEREERE REINEEE
Bh & AR G ERRF - FTRTT
EARRRZFHHEREARE
RAVE R R R E T 58 I3 E 5
LAt EIA

- REGERATAMEFENEKR
R& Nt ABUE

— BREHEEANEMERE: &

— AR EMBmREQNETE
MR -

EERR EEBEERAREMENR
AREFTETIAAIESRFER R -
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INDEPENDENT AUDITOR’S REPORT
B B R

KEY AUDIT MATTERS (continued)

(iii) Trade receivables
Refer to Note 28 to the consolidated financial statements.
The Group tested the amount of trade receivables for
impairment. This impairment test is significant to our audit
because the balance of trade receivables of approximately
HK$86,995,000 as at 31 March 2024 is material to the
consolidated financial statements. In addition, the Group’s
impairment test involves application of judgement and is
based on estimates.

Our audit procedures included, among others:

—  Assessing the Group’s procedures on granting credit
limits and credit periods to customers;

—  Assessing the Group’s relationship and transaction
history with the customers;

- Evaluating the Group’s impairment assessment;
—  Assessing aging of the debts;
—  Assessing creditworthiness of the customers;

—  Checking subsequent settlements from the customers;
and

—  Assessing the disclosure of the Group’s exposure to
credit risk in the consolidated financial statements.

We consider that the Group’s impairment test for trade
receivables is supported by the available evidence.

Shi Shi Services Limited
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RETEE ()
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INDEPENDENT AUDITOR’S REPORT

OTHER INFORMATION

The directors are responsible for the other information. The other
information comprises all the information in the Company’s annual
report, but does not include the consolidated financial statements
and our auditor’s report thereon.

Our opinion on the consolidated financial statements does not
cover the other information and we do not express any form of
assurance conclusion thereon.

In connection with our audit of the consolidated financial
statements, our responsibility is to read the other information and,
in doing so, consider whether the other information is materially
inconsistent with the consolidated financial statements or our
knowledge obtained in the audit or otherwise appears to be
materially misstated. If, based on the work we have performed,
we conclude that there is a material misstatement of this other
information, we are required to report that fact. We have nothing to
report in this regard.

RESPONSIBILITIES OF DIRECTORS FOR THE
CONSOLIDATED FINANCIAL STATEMENTS

The directors are responsible for the preparation of the
consolidated financial statements that give a true and fair view
in accordance with HKFRSs issued by the HKICPA and the
disclosure requirements of Hong Kong Companies Ordinance, and
for such internal control as the directors determine is necessary to
enable the preparation of consolidated financial statements that
are free from material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, the directors
are responsible for assessing the Group’s ability to continue as a
going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless
the directors either intend to liquidate the Group or to cease
operations, or have no realistic alternative but to do so.

B ZBERE

Hib&E#

ERAUHMENAST - HiWEHN BT
FHR BERARFRNEHMEN  BILERE
RAEVBHRELREFNRBERS
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HER R R BGaMBmARESER
AABREPEENENFEEANT - R
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R EEFEREZFE-EEHE
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INDEPENDENT AUDITOR’S REPORT
B B R

AUDITOR’S RESPONSIBILITIES FOR THE
AUDIT OF THE CONSOLIDATED FINANCIAL
STATEMENTS

Our objectives are to obtain reasonable assurance about whether
the consolidated financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to
issue an auditor’s report that includes our opinion. We report
our opinion solely to you, as a body, and for no other purpose.
We do not assume responsibility towards or accept liability to
any other person for the contents of this report. Reasonable
assurance is a high level of assurance, but is not a guarantee that
an audit conducted in accordance with HKSAs will always detect
a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or
in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these
consolidated financial statements.

A further description of our responsibilities for the audit of the
consolidated financial statements is located at the HKICPA’s

website at:

https://www.hkicpa.org.hk/en/Standards-setting/Standards/Our-
views/auditre

This description forms part of our auditor’s report.

ZHONGHUI ANDA CPA Limited
Certified Public Accountants

Fong Tak Ching
Audit Engagement Director
Practising Certificate Number PO6353

Hong Kong, 26 June 2024
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CONSOLIDATED STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
REeBERkEtEZERER

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

2024 2023
2024 F 20234
Notes HK$'000 HK$'000
k=3 FET FETT
Revenue Y &= 7 588,740 547,375
Cost of services Bk 75 A A (485,048) (452,864)
Gross profit EF 103,692 94,511
Interest revenue A B U = 8 1,480 1,429
Other income and expenses, net Ha W A RFAT - F58 9 1,017 10,958
Other losses, net HihE51E - F5E 10 (39,042) (7,382)
Share of loss of associates DL E QR EE (423) (5,094)
Administrative expenses THRFA X (84,599) (79,243)
Other operating expenses HihgERE (27,752) (41,201)
Finance costs B & P A 12 (447) (595)
Loss hefore tax BR B Al B 18 (46,074) (26,617)
Income tax expense FriS RS2 15 (530) (2,147)
Loss for the year FRAER 13 (46,604) (28,764)
Other comprehensive (expense)/income, HfhZME (BIx) Uz -
net of tax NERBIE
Itemns that will not be reclassified to profit — # T & E# 7 EF 1B /Y
or loss: HH :
Gain on property revaluation MEEG 2 W= - 2,426
Items that may be reclassified to profitor — A] BEE #7 77 48 2 18 25 H71H
loss: A -
Exchange differences on translation of BMEBIINEBREEZ
foreign operation & X Z=XE (3,870) (5,379)
Other comprehensive expense FREMEEAX
for the year (3,870) (2,953)
Total comprehensive expense for the year FRZHE AL (50,474) (31,717)
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CONSOLIDATED STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME

REEEREMEERER

For the year ended 31 March 2024 # 2202443531 H I F/E

2024 2023
2024 & 2023 F
Notes HK$'000 HK$'000
M aF FEx FAETT
(Loss)/profit for the year attributable to: THEHEEFR (BE)
=R
Owners of the Company ZIN/NEIE F DN (46,437) (28,802)
Non-controlling interests IR S (167) 38
(46,604) (28,764)
Total comprehensive (expense)/income THEFEEFAZE
for the year attributable to: (Bx%) Wz4E%E
Owners of the Company ZIN/NEIE P =N (50,307) (31,755)
Non-controlling interests IS (167) 38
(50,474) (31,717)
Loss per share BREE
Basic (HK$) EARGET) 16 (0.041) (0.026)
Diluted (HK$) s (BT) 16 (0.041) (0.026)

Shi Shi Services Limited
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CONSOLIDATED STATEMENT OF FINANCIAL POSITION

e PR R

As at 31 March 2024 R20244F3 /31 H

2024 2023
2024 £ 2023 4F
Notes HK$’000 HK$'000
ok FExT FHTT
Non-current assets ERBEE
Property, plant and equipment W% - BN 19 62,257 92,945
Investment properties wmEME 20 32,300 40,400
Intangible assets BmEEE 21 - 162
Right-of-use assets ERAEEE 22 5,919 9,907
Goodwill EES 24 785 1,100
Deposits placed for life insurance HASREBREFAN
policies He 25 9,515 9,340
Deferred tax assets RIEFIBE E 26 2,520 2,379
Investments in associates REEE AR E 27 8,285 8,708
121,581 164,941
Current assets RBEE
Prepayments, trade and other TERFIE - EHREM
receivables & W k1B 28 137,794 120,300
Cash and cash equivalents BeMIBEEEY 29 44,761 79,139
Current tax assets BIEATHIE & = 925 1,614
183,480 201,053
Current liabilities REBEE
Trade and other payables B 5 K EM RN FRIE 30 62,932 63,974
Contract liabilities EHEE 31 2,054 2418
Bank and other loans RIT R HEMER 32 2,998 5,925
Lease liabilities HEBRRE 33 3,962 4,084
Current tax liabilities BIEffIE & & 1,413 1,684
73,359 78,085
Net current assets RBEEZFE 110,121 122,968
Total assets less current liabilities HWEERRBERS 231,702 287,909
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CONSOLIDATED STATEMENT OF FINANCIAL POSITION

e IR R

As at 31 March 2024 1R202443 31 H

2024 2023
2024 £ 2023 4F
Notes HK$’000 HK$'000
ok FExT FETT
Non-current liabilities ERBEE
Bank and other loans RIT R HEMERR 32 - 2137
Lease liabilities HEAE 33 2,176 6,010
Deferred tax liabilities EREIEEE 26 1,694 1,456
3,870 9,603
NET ASSETS EEFE 227,832 278,306
Equity R
Share capital &% A< 34 11,290 11,290
Reserves i 37 212,220 262,527
Equity attributable to owners of the KATEE AEBMLER
Company 223,510 273,817
Non-controlling interests EFE R = 4,322 4,489
TOTAL EQUITY EXAE 227,832 278,306

The consolidated financial statements on pages 117 to 210 were
approved and authorised for issue by the board of directors on 26
June 2024 and are signed on its behalf by:

Approved by:

Lee Chin Ching, Cyrix

Shi Shi Services Limited
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CONSOLIDATED STATEMENT OF CHANGES IN EQUITY

REERSER

For the year ended 31 March 2024 # 2202443531 H1FF/E

Attributable to owners of the Company

AARREAEL
Foreign
Share Share-based Property currency Non-
Share premium Merger payment Other  revaluation  translation Retained controlling Total
capital ~ account* reserve* reserve* reserve* reserve* reserve* profits* Total interests equity
fft WA I M
ke RER  ABRE  FERE  HbEE  EEEE  RERE  REEW At FBERER  ERAE
HKS000 HK$000 HK$000 HK$000 HK$000 HKS$'000 HK$ 000 HK$ 000 HK$000 HK$000 HK$000
T T Tin Tin ThEn Tin Tin Tin Tin Tin Tin
At 1 April 2022 RARE4A1E 11,29 179975 4790 2519 (1,026) - 4253 9%,628 293,389 - 293,389
Award shares granted under TR R R
share award plan RERD - - - 8976 - - - - 8976 - 8976
Award shares vested BERNERRR - 10469 - (114 1,026 - - - - - -
Change in ownership inferests in REEHEEHTH
subsidiares without change of control - HEAFF B EES - - - - - - - (1,799) (1,79) 4451 2658
Total comprehensive (expenselincome ~ EARE (%) /g
forthe year - - - - - 242 (5379 (28802) (31,79%) 38 (31,717)
At 31 March 2023 and RABEIAIER
1 April 203 NBE4A1R 11,20 190,444 4,750 - - 2426 (1,126) 66,033 3817 4489 218,306
Total comprehensive expense for the year A 2EF % 258 - - - - - - (3870) (@643 (50307) (167 (50474)
A 31 March 2024 HaE3A318 1290 104 470 - S 2B %E 1956 20 4 218
Note: Biat -

These reserve accounts comprise the consolidated reserve of approximately *

HK$212,220,000 (2023: approximately HK$262,527,000) in the
consolidated statement of financial position.

ZERFRBEEREEAVBRARRRZE
& B 4212,220,0007% JT (2023 4F : 4
262,527,000 7T) ©
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CONSOLIDATED STATEMENT OF CASH FLOWS
mERTREBR

For the year ended 31 March 2024 # 2202443531 H I F/E

2024 2023
2024 % 2023 %
HK$'000 HK$'000
TER FAETT
CASH FLOWS FROM OPERATING ACTIVITIES EEEFESEERE
Loss before tax IKH/‘RH B8 (46,074) (26,617)
Adjustments for: T SBEELAE :
Finance costs ELE= DN 447 595
Interest revenue BN & (1,480) (1,429)
Depreciation of property, plant and equipment 4% - BiE L EEITE 9,051 7,235
Depreciation of right-of-use assets CRAREERE 4,131 3,788
Premium charged on life insurance policies A SRR EFTRERE 149 115
Gain on disposal of property, plant and HEME - BEREHEN KRG
equipment (125) -
Amortisation of intangible assets mEERH 33 36
Share-based payment expenses PARR (9 2 ST SRIB A 2 - 8,976
Share of loss of associates DL HEE N R E R 423 5,094
Gain on bargain purchase of an associate —EE AT EEBEE Wa - (4,786)
Impairment of investments in associates VB R RIIRE BRE - 1,721
Impairment of property, plant and equipment fF%% %= K AR E 25,927 814
Impairment of Intangible assets Bz & ERE 122 -
Impairment of trade receivables 2 5 RWIBRE 2,166 4,747
Impairment of goodwill EERE 315 -
Written off of other receivables L i e AT T8 4 8 127 -
Fair value loss on investment properties HEYMENRERE 8,328 100
3,540 389
Change in prepayments, trade and other TENRIE - B 5 REMER
receivables FRIE & “ (20,417) 41,521
Change in trade and other payables féf 5 R E MR RIBE (692) (7,821)
Change in contract liabilities BHBEEZY (241) (4,104)
Cash (used in)/ generated from operations K& (TR /BB (17,810) 29,985
Interest paid Eﬁ FE (36) (60)
Lease interest paid Eﬁﬁ%—fﬂ B 411) (535)
Income tax paid EAFRER (15) (350)
Net cash (used in)/generated from operating ReESER (FTA)
activities BEeFE (18,272) 29,040
CASH FLOWS FROM INVESTING ACTIVITIES ~ BREEBFFERSRE
Purchase of property, plant and equipment BEWE BENLEKE (7,860) (16,707)
Proceeds from disposal of property, plantand HEWE - BENMKHEZ
equipment F1S3K38 133 -
Payments for construction works of investment AR RETRYNT
properties (228) -
Decrease in pledged bank deposits EEMRITER 2R - 574
Interest received B U F B 1,156 1,129
Net cash used in investing activities REZHAREFE (6,799) (15,004)

Shi Shi Services Limited
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CONSOLIDATED STATEMENT OF CASH FLOWS

MEEERER
For the year ended 31 March 2024 #220244F 3431 H 1 F/&
2024 2023
2024 % 2023 %
HK$'000 HK$'000
FET FHETT
CASH FLOWS FROM FINANCING ACTIVITIES METEFERESRE

Repayment of bank and other loans BEERITREMER - (9,000)
Bank and other loans raised FrEEmRTTREMER 978 2,137
Repayment of lease liabilities EEHEARE (4,099) (3,797)

Proceeds from disposal of interest in SRR KPR T )

subsidiaries without loss of control B B8~ R HE 2= Y FT 15 K08 - 2,658
Net cash used in financing activities MEETBARESFEE (3,121) (8,002)
NET (DECREASE)/INCREASE IN CASH AND BERBLEEYORD)

CASH EQUIVALENTS 10 F5E (28,192) 6,034
Effect of foreign exchange rate changes INEIEREE) v & (261) (516)
Cash and cash equivalents at the beginning ~ F#3H4& KRS EEY

of year 73,214 67,696
Cash and cash equivalents at the end of year HREERELSZHEY 44,761 73,214
ANALYSIS OF BALANCES OF CASHANDCASH HRERBSEZEYZEH DT

EQUIVALENTS
Cash and bank balances Be MIR1T4 44,761 79,139
Bank overdrafts RITEX - (5,925)

44,761 73,214

Annual Report 2023/24
2023/24F §k



NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

GENERAL INFORMATION

Shi Shi Services Limited (the “Company”) was incorporated
in the Cayman Islands with limited liability. Its shares are
listed on the GEM of The Stock Exchange of Hong Kong
Limited. The address of its registered office is at Cricket
Square, Hutchins Drive, P.O. Box 2681, Grand Cayman KY1-
1111, Cayman Islands. The address of its principal place of
business is Unit J, 6/F, Kaiser Estate, Phase 2, 51 Man Yue
Street Hunghom, Kowloon, Hong Kong.

The Company is an investment holding company. The
principal activities of its subsidiaries are set out in note 23 to
the consolidated financial statements.

The consolidated financial statements are presented in
Hong Kong Dollars (“HK$"), and all values are rounded to
thousand (HK$'000), unless otherwise stated.

ADOPTION OF NEW AND REVISED HONG
KONG FINANCIAL REPORTING STANDARDS

In the current year, the Group has adopted all the new
and revised Hong Kong Financial Reporting Standards
(“HKFRSs”) issued by the Hong Kong Institute of Certified
Public Accountants (the “HKICPA”) that are relevant to its
operations and effective for its accounting year beginning
on 1 April 2023. HKFRSs comprise Hong Kong Financial
Reporting Standards (“HKFRS”); Hong Kong Accounting
Standards (“HKAS”); and Interpretations. The adoption of
these new and revised HKFRSs did not result in significant
changes to the Group’s accounting policies and amounts
reported for the current year and prior years.

The Group has not applied new and revised HKFRSs that
have been issued but are not yet effective. The Group has
already commenced an assessment of the impact of these
new and revised HKFRSs but is not yet in a position to
state whether these new and revised HKFRSs would have
a material impact on its results of operations and financial
position.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

MATERIAL ACCOUNTING POLICY
INFORMATION

These consolidated financial statements have been prepared
in accordance with HKFRSs issued by the HKICPA,
accounting principles generally accepted in Hong Kong and
the applicable disclosures required by the Rules Governing
the Listing of Securities on the GEM of The Stock Exchange
of Hong Kong Limited and by the Hong Kong Companies
Ordinance.

These consolidated financial statements have been prepared
under the historical cost convention, as modified by the
revaluation of investment properties which is carried at its fair
value.

The preparation of consolidated financial statements in
conformity with HKFRSs requires the use of certain key
assumptions and estimates. It also requires the directors
to exercise its judgements in the process of applying the
accounting policies. The areas involving critical judgements
and areas where assumptions and estimates are significant to
these consolidated financial statements, are disclosed in note
4 to the consolidated financial statements.

The material accounting policies applied in the preparation of
these consolidated financial statements are set out below.

(@) Consolidation

The consolidated financial statements include
the financial statements of the Company and its
subsidiaries made up to 31 March. Subsidiaries are
entities over which the Group has control. The Group
controls an entity when it is exposed, or has rights, to
variable returns from its involvement with the entity
and has the ability to affect those returns through its
power over the entity. The Group has power over an
entity when the Group has existing rights that give it
the current ability to direct the relevant activities, i.e.
activities that significantly affect the entity’s returns.

3.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

3. MATERIAL ACCOUNTING POLICY
INFORMATION (continued)

(@)

Consolidation (continued)

When assessing control, the Group considers its
potential voting rights as well as potential voting rights
held by other parties, to determine whether it has
control. A potential voting right is considered only if the
holder has the practical ability to exercise that right.

Subsidiaries are consolidated from the date on which
control is transferred to the Group. They are de-
consolidated from the date the control ceases.

The gain or loss on the disposal of a subsidiary that
results in a loss of control represents the difference
between (i) the fair value of the consideration of the
sale plus the fair value of any investment retained in
that subsidiary and (ii) the Company’s share of the net
assets of that subsidiary plus any remaining goodwill
relating to that subsidiary and any related accumulated
foreign currency translation reserve.

Intragroup transactions, balances and unrealised profits
are eliminated. Unrealised losses are also eliminated
unless the transaction provides evidence of an
impairment of the asset transferred. Accounting policies
of subsidiaries have been changed where necessary
to ensure consistency with the policies adopted by the
Group.

Non-controlling interests represent the equity in
subsidiaries not attributable, directly or indirectly, to
the Company. Non-controlling interests are presented
in the consolidated statement of financial position and
consolidated statement of changes in equity within
equity. Non-controlling interests are presented in the
consolidated statement of profit or loss and other
comprehensive income as an allocation of profit or
loss and total comprehensive income for the year
between the non-controlling interests and owners of the
Company.

Shi Shi Services Limited
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

3. MATERIAL ACCOUNTING POLICY
INFORMATION (continued)

(@)

(b)

Consolidation (continued)

Profit or loss and each component of other
comprehensive income are attributed to the owners of
the Company and to the non-controlling interests even
if this results in the non-controlling interests having a
deficit balance.

Business combination and goodwill

The acquisition method is used to account for the
acquisition of a subsidiary in a business combination.
The cost of acquisition is measured at the acquisition-
date fair value of the assets given, equity instruments
issued, liabilities incurred and contingent consideration.
Acquisition-related costs are recognised as expenses
in the periods in which the costs are incurred and the
services are received. Identifiable assets and liabilities
of the subsidiary in the acquisition are measured at their
acquisition-date fair values.

The excess of the cost of acquisition over the
Company’s share of the net fair value of the subsidiary’s
identifiable assets and liabilities is recorded as goodwill.
Any excess of the Company’s share of the net fair value
of the identifiable assets and liabilities over the cost of
acquisition is recognised in consolidated profit or loss
as a gain on bargain purchase which is attributed to the
Company.

Goodwill is tested annually for impairment or more
frequently if events or changes in circumstances
indicate that it might be impaired. Goodwill is measured
at cost less accumulated impairment losses. The
method of measuring impairment losses of goodwill
is the same as that of other assets as stated in the
accounting policy below. Impairment losses of goodwill
are recognised in consolidated profit or loss and are
not subsequently reversed. Goodwill is allocated to
cash-generating units that are expected to benefit
from the synergies of the acquisition for the purpose of
impairment testing.

(@)

(b)
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

3. MATERIAL ACCOUNTING POLICY
INFORMATION (continued)

(b)

()

Business combination and goodwill (continued)

The non-controlling interests in the subsidiary are
initially measured at the non-controlling shareholders’
proportionate share of the net fair value of the
subsidiary’s identifiable assets and liabilities at the
acquisition date.

Associates

Associates are entities over which the Group has
significant influence. Significant influence is the
power to participate in the financial and operating
policy decisions of an entity but is not control or joint
control over those policies. The existence and effect
of potential voting rights that are currently exercisable
or convertible, including potential voting rights held by
other entities, are considered when assessing whether
the Group has significant influence. In assessing
whether a potential voting right contributes to significant
influence, the holder’s intention and financial ability to
exercise or convert that right is not considered.

Investment in an associate is accounted for in the
consolidated financial statements by the equity method
and is initially recognised at cost. Identifiable assets
and liabilities of the associate in an acquisition are
measured at their fair values at the acquisition date. The
excess of the cost of acquisition over the Group’s share
of the net fair value of the associate’s identifiable assets
and liabilities is recorded as goodwill. The goodwill is
included in the carrying amount of the investment and
is tested for impairment together with the investment at
the end of each reporting period when there is objective
evidence that the investment is impaired. Any excess of
the Group’s share of the net fair value of the identifiable
assets and liabilities over the cost of acquisition is
recognised in consolidated profit or loss.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

3. MATERIAL ACCOUNTING POLICY
INFORMATION (continued)

(©)

(d)

Associates (continued)

The Group’s share of an associate’s post-acquisition
profits or losses is recognised in consolidated profit or
loss, and its share of the post-acquisition movements in
reserves is recognised in the consolidated reserves. The
cumulative post-acquisition movements are adjusted
against the carrying amount of the investment. When
the Group’s share of losses in an associate equals or
exceeds its interest in the associate, including any other
unsecured receivables, the Group does not recognise
further losses, unless it has incurred obligations or
made payments on behalf of the associate. If the
associate subsequently reports profits, the Group
resumes recognising its share of those profits only after
its share of the profits equals the share of losses not
recognised.

Unrealised profits on transactions between the Group
and its associates are eliminated to the extent of the
Group’s interests in the associates. Unrealised losses
are also eliminated unless the transaction provides
evidence of an impairment of the asset transferred.
Accounting policies of associates have been changed
where necessary to ensure consistency with the policies
adopted by the Group.

Foreign currency translation
(i) Functional and presentation currency

Items included in the financial statements of each
of the Group’s entities are measured using the
currency of the primary economic environment
in which the entity operates (the “functional
currency”). The consolidated financial statements
are presented in Hong Kong Dollars, which is the
Company’s functional and presentation currency.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

3. MATERIAL ACCOUNTING POLICY
INFORMATION (continued)

(d) Foreign currency translation (continued)

(i) Transactions and balances in each entity’s

financial statements

Transactions in foreign currencies are translated
into the functional currency on initial recognition
using the exchange rates prevailing on the
transaction dates. Monetary assets and liabilities
in foreign currencies are translated at the
exchange rates at the end of each reporting
period. Gains and losses resulting from this
translation policy are recognised in profit or loss.

(iii) Translation on consolidation

The results and financial position of all the Group
entities that have a functional currency different
from the Company’s presentation currency are
translated into the Company’s presentation

currency as follows:

—  Assets and liabilities for each statement of
financial position presented are translated at
the closing rate at the date of that statement

of financial position;

- Income and expenses are translated at
average exchange rates (unless this average
is not a reasonable approximation of the
cumulative effect of the rates prevailing on
the transaction dates, in which case income
and expenses are translated at the exchange
rates on the transaction dates); and

— All resulting exchange differences are
recognised in the foreign currency

translation reserve.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

3. MATERIAL ACCOUNTING POLICY
INFORMATION (continued)

(d)

(e)

Foreign currency translation (continued)
(iii) Translation on consolidation (continued)

On consolidation, exchange differences arising
from the translation of the net investment in
foreign entities and of borrowings are recognised
in the foreign currency translation reserve.
When a foreign operation is sold, such exchange
differences are recognised in consolidated profit
or loss as part of the gain or loss on disposal.

Goodwill and fair value adjustments arising on the
acquisition of a foreign entity are treated as assets
and liabilities of the foreign entity and translated at
the closing rate.

Property, plant and equipment

Property, plant and equipment are stated at cost less
accumulated depreciation and any impairment losses.
The cost of an item of property, plant and equipment
comprises its purchase price and any directly
attributable costs of bringing the asset to its working
condition and location its intended use.

Subsequent costs are included in the asset’s
carrying amount or recognised as a separate asset,
as appropriate, only when it is probable that future
economic benefits associated with the item will flow to
the Group and the cost of the item can be measured
reliably. All other repairs and maintenance are
recoghised in profit or loss during the period in which
they are incurred.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

3. MATERIAL ACCOUNTING POLICY
INFORMATION (continued)

()

(f)

Property, plant and equipment (continued)

Depreciation of property, plant and equipment is
calculated at rates sufficient to write off their cost less
their residual values over the estimated useful lives on
a straight-line basis. The estimated useful lives are as
follows:

Land and building Over the lease term

Leasehold improvement 20%
Furniture and fixture 10%
Motor vehicles 30%
Office equipment 25%

The residual values, useful lives and depreciation
method are reviewed and adjusted, if appropriate, at the
end of each reporting period.

The gain or loss on disposal of property, plant and
equipment is the difference between the net sales
proceeds and the carrying amount of the relevant asset,
and is recognised in profit or loss.

Investment properties

Investment properties are land and/or buildings held
to earn rentals and/or for capital appreciation. An
investment property is measured initially at its cost
including all direct costs attributable to the property.

After initial recognition, the investment property is
stated at its fair value based on valuation by an external
independent valuer. Gains or losses arising from
changes in fair value of the investment property are
recognised in profit or loss for the period in which they
arise.

The gain or loss on disposal of an investment property is
the difference between the net sales proceeds and the
carrying amount of the property, and is recognised in
profit or loss.

If an item of property, plant and equipment becomes
an investment property because its usage has changed,
any difference between the carrying amount and the fair
value of this item at the date of transfer is recognised as
a revaluation of property, plant and equipment.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

3. MATERIAL ACCOUNTING POLICY
INFORMATION (continued)

(9)

Leases
The Group as leasee

Leases are recognised as right-of-use assets and
corresponding lease liabilities when the leased assets
are available for use by the Group. Right-of-use assets
are stated at cost less accumulated depreciation and
impairment losses. Depreciation of right-of-use assets is
calculated at rates to write off their cost over the shorter
of the asset’s useful life and the lease term on a straight-
line basis. The principal annual rates are as follows:

Land use rights 2%-5%
Motor vehicles 30%
Equipment 20%

Right-of-use assets are measured at cost comprising
the amount of the initial measurement of the lease
liabilities, lease payments prepaid, initial direct costs
and the restoration costs. Lease liabilities include the
net present value of the lease payments discounted
using the interest rate implicit in the lease if that
rate can be determined, or otherwise the Group’s
incremental borrowing rate. Each lease payment is
allocated between the liability and finance cost. The
finance cost is charged to profit or loss over the lease
term so as to produce a constant periodic rate of
interest on the remaining balance of the lease liability.

Payments associated with short-term leases and leases
of low-value assets are recognised as expenses in profit
or loss on a straight-line basis over the lease terms.
Short-term leases are leases with an initial lease term of
12 months or less. Low-value assets are assets of value
below US$5,000.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

3. MATERIAL ACCOUNTING POLICY
INFORMATION (continued)

(9)

(h)

Leases (continued)
The Group as lessor
Operating leases

Leases that do not substantially transfer to the lessees
all the risks and rewards of ownership of assets are
accounted for as operating leases. Rental income from
operating leases is recognised on a straight-line basis
over the term of the relevant lease.

Intangible assets
Customer contracts

Customer contracts with finite useful lives that are
acquired through business combination are carried at
cost less accumulated amortisation and accumulated
impairment losses. Amortisation is recognised on a
straight-line basis over their estimated useful lives of 5
years. The estimate useful life and amortisation method
are reviewed at the end of each reporting period, with
the effect of any changes in estimate being accounted
for on a prospective basis.

Computer software

Computer software are stated at cost less accumulated
amortisation and impairment losses. Amortisation is
calculated on a straight-line basis over their estimated
useful lives of 4 years.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

3. MATERIAL ACCOUNTING POLICY
INFORMATION (continued)

(i)

0)

Recognition and derecognition of financial
instruments

Financial assets and financial liabilities are recognised
in the statement of financial position when the Group
becomes a party to the contractual provisions of the
instruments.

Financial assets are derecognised when the contractual
rights to receive cash flows from the assets expire; the
Group transfers substantially all the risks and rewards of
ownership of the assets; or the Group neither transfers
nor retains substantially all the risks and rewards of
ownership of the assets but has not retained control on
the assets. On derecognition of a financial asset, the
difference between the asset’s carrying amount and the
sum of the consideration received is recognised in profit
or loss.

Financial liabilities are derecognised when the
obligation specified in the relevant contract is
discharged, cancelled or expired. The difference
between the carrying amount of the financial liability
derecognised and the consideration paid is recognised
in profit or loss.

Financial assets

Financial assets are recognised and derecognised on a
trade date basis where the purchase or sale of an asset
is under a contract whose terms require delivery of the
asset within the timeframe established by the market
concerned, and are initially recognised at fair value,
plus directly attributable transaction costs except in the
case of investments at fair value through profit or loss.
Transaction costs directly attributable to the acquisition
of investments at fair value through profit or loss are
recognised immediately in profit or loss.

Financial assets of the Group are classified under the
following categories:

- Financial assets at amortised cost;
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

3. MATERIAL ACCOUNTING POLICY
INFORMATION (continued)

0)

(k)

Financial assets (continued)
(i)  Financial assets at amortised cost

Financial assets (including trade and other
receivables) are classified under this category if
they satisfy both of the following conditions:

—  the assets are held within a business model
whose objective is to hold assets in order to
collect contractual cash flows; and

—  the contractual terms of the assets give rise
on specified dates to cash flows that are
solely payments of principal and interest on
the principal amount outstanding.

They are subsequently measured at amortised
cost using the effective interest method less loss
allowance for expected credit losses.

Loss allowances for expected credit losses

The Group recognises loss allowances for expected
credit losses on financial assets at amortised cost.
Expected credit losses are the weighted average of
credit losses with the respective risks of a default
occurring as the weights.

At the end of each reporting period, the Group
measures the loss allowance for a financial instrument
at an amount equal to the expected credit losses that
result from all possible default events over the expected
life of that financial instrument (“lifetime expected
credit losses”) for trade receivables, or if the credit risk
on that financial instrument has increased significantly
since initial recognition.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

3. MATERIAL ACCOUNTING POLICY
INFORMATION (continued)

(k)

U]

(m)

Loss allowances for expected credit losses
(continued)

If, at the end of the reporting period, the credit risk on a
financial instrument (other than trade receivables) has
not increased significantly since initial recognition, the
Group measures the loss allowance for that financial
instrument at an amount equal to the portion of lifetime
expected credit losses that represents the expected
credit losses that result from default events on that
financial instrument that are possible within 12 months
after the reporting period.

The amount of expected credit losses or reversal to
adjust the loss allowance at the end of the reporting
period to the required amount is recognised in profit or
loss as an impairment gain or 10ss.

Cash and cash equivalents

For the purpose of the statement of cash flows, cash
and cash equivalents represent cash at bank and on
hand, demand deposits with banks and other financial
institutions, and short-term highly liquid investments
which are readily convertible into known amounts of
cash and subject to an insignificant risk of change
in value. Bank overdrafts which are repayable on
demand and form an integral part of the Group’s cash
management are also included as a component of cash
and cash equivalents.

Financial liabilities and equity instruments

Financial liabilities and equity instruments are
classified according to the substance of the contractual
arrangements entered into and the definitions of a
financial liability and an equity instrument under
HKFRSs. An equity instrument is any contract that
evidences a residual interest in the assets of the Group
after deducting all of its liabilities. The accounting
policies adopted for specific financial liabilities and
equity instruments are set out below.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

3. MATERIAL ACCOUNTING POLICY
INFORMATION (continued)

(n)

(0)

(P)

(a)

Borrowings

Borrowings are recognised initially at fair value, net of
transaction costs incurred, and subsequently measured
at amortised cost using the effective interest method.

Borrowings are classified as current liabilities unless the
Group has an unconditional right to defer settlement
of the liability for at least 12 months after the reporting
period.

Government grants

A government grant is recognised when there is
reasonable assurance that the Group will comply with
the conditions attaching to it and that the grant will be
received.

Government grants that become receivable as
compensation for expenses or losses already incurred
or for the purpose of giving immediate financial support
to the Group with no future related costs are recognised
in profit or loss in the period in which they become
receivable.

Trade and other payables

Trade and other payables are stated initially at their fair
value and subsequently measured at amortised cost
using the effective interest method unless the effect of
discounting would be immaterial, in which case they are
stated at cost.

Equity instruments
Equity instruments issued by the Company are

recorded at the proceeds received, net of direct issue
costs.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

3. MATERIAL ACCOUNTING POLICY
INFORMATION (continued)

U]

Revenue from contracts with customers

Revenue is measured based on the consideration
specified in a contract with a customer with reference
to the customary business practices and excludes
amounts collected on behalf of third parties. For a
contract where the period between the payment by the
customer and the transfer of the promised product or
service exceeds one year, the consideration is adjusted
for the effect of a significant financing component.

The Group recognises revenue when it satisfies a
performance obligation by transferring control over a
product or service to a customer. Depending on the
terms of a contract and the laws that apply to that
contract, a performance obligation can be satisfied over
time or at a point in time. A performance obligation is
satisfied over time if:

—  the customer simultaneously receives and
consumes the benefits provided by the Group’s
performance;

—  the Group’s performance creates or enhances an
asset that the customer controls as the asset is
created or enhanced; or

—  the Group’ s performance does not create an
asset with an alternative use to the Group and the
Group has an enforceable right to payment for
performance completed to date.

If a performance obligation is satisfied over time,
revenue is recognised by reference to the progress
towards complete satisfaction of that performance
obligation. Otherwise, revenue is recognised at a point
in time when the customer obtains control of the
product or service.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

3. MATERIAL ACCOUNTING POLICY
INFORMATION (continued)

(s)

(t)

Other revenue

Revenue from the rental income is recognised on a
straight-line basis over the lease term.

Interest income is recognised on a time-proportion
basis using the effective interest method.

Employee benefits

()

(i)

(iii)

Employee leave entitlements

Employee entitlements to annual leave and long
service leave are recognised when they accrue to
employees. A provision is made for the estimated
liability for annual leave and long service leave as a
result of services rendered by employees up to the
end of the reporting period.

Employee entitlements to sick leave and maternity
leave are not recognised until the time of leave.

Pension obligations

The Group contributes to defined contribution
retirement schemes which are available to all
employees. Contributions to the schemes by
the Group and employees are calculated as a
percentage of employees’ basic salaries. The
retirement benefit scheme cost charged to profit
or loss represents contributions payable by the
Group to the funds.

Termination benefits

Termination benefits are recognised at the earlier
of the dates when the Group can no longer
withdraw the offer of those benefits and when the
Group recognises restructuring costs and involves
the payment of termination benefits.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

3. MATERIAL ACCOUNTING POLICY
INFORMATION (continued)

(Y Employee benefits (continued)

(iv) Bonus plan

v)

The expected bonus payments are recognised
as a liability when the Group has a present legal
or constructive obligation as a result of services
rendered by employees and a reliable estimate of
the obligation can be made. Liabilities for bonus
plans are expected to be settled within 12 months
and are measured at the amounts expected to be
paid when they are settled.

Share-based payments

The Group issues equity-settled share-based
payments to certain employees, directors and
consultants.

Equity-settled share-based payments to directors
and employees are measured at the fair value
(excluding the effect of non market-based vesting
conditions) of the equity instruments at the date
of grant. The fair value determined at the grant
date of the equity-settled share-based payments is
expensed on a straight-line basis over the vesting
period, based on the Group’ s estimate of shares
that will eventually vest and adjusted for the effect
of non market-based vesting conditions.

Equity-settled share-based payments to consultants
are measured at the fair value of the services
rendered or if the fair value of the services rendered
cannot be reliably measured, at the fair value of
the equity instruments granted. The fair value
is measured at the date the Group receives the
services and is recognised as an expense.

If the share options granted are not exercised after
the vesting period, the share option reserve is
transferred to the retained earnings.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

3. MATERIAL ACCOUNTING POLICY
INFORMATION (continued)

(u)

v)

Borrowing costs

Borrowing costs directly attributable to the acquisition,
construction or production of qualifying assets, which
are assets that necessarily take a substantial period
of time to get ready for their intended use or sale, are
capitalised as part of the cost of those assets, until
such time as the assets are substantially ready for their
intended use or sale. Investment income earned on the
temporary investment of specific borrowings pending
their expenditure on qualifying assets is deducted from
the borrowing costs eligible for capitalisation.

To the extent that funds are borrowed generally and
used for the purpose of obtaining a qualifying asset,
the amount of borrowing costs eligible for capitalisation
is determined by applying a capitalisation rate to the
expenditures on that asset. The capitalisation rate is the
weighted average of the borrowing costs applicable to
the borrowings of the Group that are outstanding during
the period, other than borrowings made specifically for
the purpose of obtaining a qualifying asset.

All other borrowing costs are recognised in profit or loss
in the period in which they are incurred.

Taxation

Income tax represents the sum of the current tax and
deferred tax.

The tax currently payable is based on taxable profit for
the year. Taxable profit differs from profit recognised
in profit or loss because it excludes items of income or
expense that are taxable or deductible in other years
and it further excludes items that are never taxable
or deductible. The Group’s liability for current tax is
calculated using tax rates that have been enacted
or substantively enacted by the end of the reporting
period.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

3. MATERIAL ACCOUNTING POLICY
INFORMATION (continued)

(v)

Taxation (continued)

Deferred tax is recognised on differences between
the carrying amounts of assets and liabilities in the
financial statements and the corresponding tax bases
used in the computation of taxable profit. Deferred
tax liabilities are generally recognised for all taxable
temporary differences and deferred tax assets are
recognised to the extent that it is probable that taxable
profits will be available against which deductible
temporary differences, unused tax losses or unused tax
credits can be utilised. Such assets and liabilities are
not recognised if the temporary difference arises from
goodwill or from the initial recognition (other than in a
business combination) of other assets and liabilities in a
transaction that affects neither the taxable profit nor the
accounting profit.

Deferred tax liabilities are recognised for taxable
temporary differences arising on investments in
subsidiaries and associates, except where the Group is
able to control the reversal of the temporary difference
and it is probable that the temporary difference will not
reverse in the foreseeable future.

The carrying amount of deferred tax assets is reviewed
at the end of each reporting period and reduced to the
extent that it is no longer probable that sufficient taxable
profits will be available to allow all or part of the asset to
be recovered.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

3. MATERIAL ACCOUNTING POLICY
INFORMATION (continued)

(v)

Taxation (continued)

Deferred tax is calculated at the tax rates that are
expected to apply in the period when the liability is
settled or the asset is realised, based on tax rates that
have been enacted or substantively enacted by the end
of the reporting period. Deferred tax is recognised in
profit or loss, except when it relates to items recognised
in other comprehensive income or directly in equity, in
which case the deferred tax is also recognised in other
comprehensive income or directly in equity.

The measurement of deferred tax assets and liabilities
reflects the tax consequences that would follow from
the manner in which the Group expects, at the end of
the reporting period, to recover or settle the carrying
amount of its assets and liabilities.

For the purposes of measuring deferred tax for investment
properties that are measured using the fair value model,
the carrying amounts of such properties are presumed
to be recovered through sale, unless the presumption
is rebutted. The presumption is rebutted when the
investment property is depreciable and is held within a
business model of the Group whose business objective
is to consume substantially all of the economic benefits
embodied in the investment property over time, rather
than through sale. If the presumption is rebutted, deferred
tax for such investment properties are measured based
on the expected manner as to how the properties will be
recovered.

Deferred tax assets and liabilities are offset when there
is a legally enforceable right to set off current tax assets
against current tax liabilities and when they relate to
income taxes levied by the same taxation authority and
the Group intends to settle its current tax assets and
liabilities on a net basis.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

3. MATERIAL ACCOUNTING POLICY
INFORMATION (continued)

(w) Related parties

A related party is a person or entity that is related to the
Group.

(a)

(b)

A person or a close member of that person’s family
is related to the Group if that person:

(i)

(ii)

(iii)

has control or joint control over the Group;

has significant influence over the Group; or

is a member of the key management
personnel of the Company or of a parent of
the Company.

An entity is related to the Group (reporting entity)
if any of the following conditions applies:

(i)

The entity and the Company are members
of the same group (which means that each
parent, subsidiary and fellow subsidiary is
related to the others).

One entity is an associate or joint venture
of the other entity (or an associate or joint
venture of a member of a group of which the
other entity is a member).

Both entities are joint ventures of the same
third party.

One entity is a joint venture of a third entity
and the other entity is an associate of the
third entity.

The entity is a post-employment benefit plan
for the benefit of employees of either the
Group or an entity related to the Group. If the
Group is itself such a plan, the sponsoring
employers are also related to the Group.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

3. MATERIAL ACCOUNTING POLICY
INFORMATION (continued)

(w) Related parties (continued)

3. FESTHERER (&)

(w) BT (&)

(x)

(b) (continued)

(vi) The entity is controlled or jointly controlled by
a person identified in (a).

(vii) A person identified in (a)(i) has significant
influence over the entity or is a member of
the key management personnel of the entity
(or of a parent of the entity).

(viii) The entity, or any member of a group of
which it is a part, provides key management
personnel services to the Company or to a
parent of the Company.

Segment reporting

Operating segments, and the amounts of each segment
item reported in the financial statements, are identified
from the financial information provided regularly to the
Group’s most senior executive management for the
purpose of allocating resources to, and assessing the
performance of the Group’s various lines of business in
different geographical locations.

Individually material operating segments are not
aggregated for financial reporting purposes unless the
segments have similar economic characteristics and
are similar in respect of the nature of products and
services, the nature of productions processes, the type
or class of customers, the methods used to distribute
the products or provide the services, and the nature of
the regulatory environment. Operating segments which
are not individually material may be aggregated if they
share a majority of these criteria.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

3. MATERIAL ACCOUNTING POLICY
INFORMATION (continued)

(v)

Impairment of assets

At the end of each reporting period, the Group reviews
the carrying amounts of its tangible and intangible
assets except goodwill, investment property, deferred
tax assets, investments and receivables to determine
whether there is any indication that those assets have
suffered an impairment loss. If any such indication
exists, the recoverable amount of the asset is estimated
in order to determine the extent of any impairment loss.
Where it is not possible to estimate the recoverable
amount of an individual asset, the Group estimates
the recoverable amount of the cash generating unit to
which the asset belongs.

Recoverable amount is the higher of fair value less costs
of disposal and value in use. In assessing value in use,
the estimated future cash flows are discounted to their
present value using a pre-tax discount rate that reflects
current market assessments of the time value of money
and the risks specific to the asset.

If the recoverable amount of an asset or cash-
generating unit is estimated to be less than its carrying
amount, the carrying amount of the asset or cash-
generating unit is reduced to its recoverable amount.
An impairment loss is recognised immediately in profit
or loss, unless the relevant asset is carried at a revalued
amount, in which case the impairment loss is treated as
a revaluation decrease.

Where an impairment loss subsequently reverses, the
carrying amount of the asset or cash-generating unit
is increased to the revised estimate of its recoverable
amount, but so that the increased carrying amount
does not exceed the carrying amount that would have
been determined (net of amortisation or depreciation)
had no impairment loss been recognised for the asset
or cash- generating unit in prior years. A reversal of an
impairment loss is recognised immediately in profit or
loss, unless the relevant asset is carried at a revalued
amount, in which case the reversal of the impairment
loss is treated as a revaluation increase.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

3. MATERIAL ACCOUNTING POLICY
INFORMATION (continued)

(2)

(aa)

Provisions and contingent liabilities

Provisions are recognised for liabilities of uncertain
timing or amount when the Group has a present
legal or constructive obligation arising as a result of a
past event, it is probable that an outflow of economic
benefits will be required to settle the obligation and a
reliable estimate can be made. Where the time value
of money is material, provisions are stated at the
present value of the expenditures expected to settle the
obligation.

Where it is not probable that an outflow of economic
benefits will be required, or the amount cannot be
estimated reliably, the obligation is disclosed as a
contingent liability, unless the probability of outflow is
remote. Possible obligations, whose existence will only
be confirmed by the occurrence or non-occurrence
of one or more future events are also disclosed as
contingent liabilities unless the probability of outflow is
remote.

Events after the reporting period

Events after the reporting period that provide additional
information about the Group’s position at the end of
the reporting period or those that indicate the going
concern assumption is not appropriate are adjusting
events and are reflected in the consolidated financial
statements. Events after the reporting period that are
not adjusting events are disclosed in the notes to the
consolidated financial statements when material.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

4. CRITICAL ACCOUNTING JUDGMENT
AND KEY SOURCES OF ESTIMATION
UNCERTAINTY

GV

(b)

Critical judgments in applying accounting policies

In the process of applying the accounting policies, the
directors have made the following judgements that have
the most significant effect on the amounts recognised in
the consolidated financial statements.

Deferred tax for investment properties

For the purposes of measuring deferred tax for
investment properties that are measured using the fair
value model, the directors have reviewed the Group’s
investment property portfolios and concluded that the
Group’ s investment properties are not held under
a business model whose objective is to consume
substantially all of the economic benefits embodied in
the investment properties over time, rather than through
sale. Therefore, in determining the Group’s deferred tax
for investment properties, the directors have adopted
the presumption that investment properties measured
using the fair value model are recovered through sale.

Key sources of estimation uncertainty

The key assumptions concerning the future, and other
key sources of estimation uncertainty at the end of the
reporting period, that have a significant risk of causing
a material adjustment to the carrying amounts of
assets and liabilities within the next financial year, are
discussed below.

(i)  Fair value of investment properties

The Group appointed an independent professional
valuer to assess the fair value of the investment
properties. In determining the fair value, the valuer
has utilised a method of valuation which involves
certain estimates. The directors have exercised
their judgement and are satisfied that the method
of valuation is reflective of the current market
conditions.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

4. CRITICAL ACCOUNTING JUDGMENT
AND KEY SOURCES OF ESTIMATION
UNCERTAINTY (continued)

(b)

Key sources of estimation uncertainty (continued)

(i)

(iii)

Impairment loss for trade and other
receivables

The Directors periodically review its receivables to
assess whether impairment exists. In determining
whether impairment should be provided, the
directors of the Company evaluated individually
each account for impairment after taking into
account the value of each client account’s
underlying collateral and the latest financial
position of those clients in default of settlement.

Impairment loss recognised in respect of
investments in associates

Investments in associates is reviewed for impairment
whenever events or changes in circumstances
indicate that the carrying amount may not be
recoverable. Value-in-use calculations are used for
assessing the recoverable amount of this investment.
These calculations require use of judgments and
estimates.

Management judgment is required for assessing
impairment particularly in assessing: (i) whether
an event has occurred that may indicate that
the related carrying value of interests may not
be recoverable; and (ii) whether the carrying
value of the interests can be supported by the
recoverable amount. Changing the estimations
used by management in assessing impairment
could materially affect the recoverable amount
used in the impairment test and as a result affect
the Group’ s consolidated financial position and
consolidated results of operations. At the end
of the reporting period, the carrying value of
investments in associates was HK$8,285,000
(2023: HK$8,708,000).
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

4. CRITICAL ACCOUNTING JUDGMENT
AND KEY SOURCES OF ESTIMATION
UNCERTAINTY (continued)

(b)

Key sources of estimation uncertainty (continued)

(iv)

v)

(vi)

Property, plant and equipment and
depreciation

The Group determines the estimated useful lives,
residual values and related depreciation charges
for the Group’s property, plant and equipment.
This estimate is based on the historical experience
of the actual useful lives and residual values of
property, plant and equipment of similar nature and
functions. The Group will revise the depreciation
charge where useful lives and residual values are
different to those previously estimated, or it will
write-off or write-down technically obsolete or non-
strategic assets that have been abandoned or sold.

Impairment of property, plant and equipment

Property, plant and equipment are reviewed
for impairment whenever events or changes in
circumstances indicate that the carrying amount
of the assets exceeds its recoverable amount. The
recoverable amount is determined with reference
to the present value of estimated future cash
flows. Where the future cash flows are less than
expected or there are unfavourable events and
change in facts and circumstance which result in
revision of future estimate cash flows, a material
impairment loss may arise.

Income taxes

The Group is subject to income taxes in several
jurisdictions. Significant estimates are required
in determining the provision for income taxes.
There are many transactions and calculations for
which the ultimate tax determination is uncertain
during the ordinary course of business. Where
the final tax outcome of these matters is different
from the amounts that were initially recorded,
such differences will impact the income tax and
deferred tax provisions in the period in which such
determination is made.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

5.

CAPITAL RISK MANAGEMENT

The Group manages its capital to ensure that entities in
the Group will be able to continue as a going concern
while maximising the return to shareholders through the
optimisation of the debt and equity balance.

During the reporting period, the capital structure of the Group
consist of debt which includes interest-bearing loans and
equity attributable to owners of the Company, comprising
issued share capital and reserves. The Directors review the
capital structure on a regular basis. As part of this review,
the Directors consider the cost of capital and the associated
risks, and take appropriate actions to adjust the Group’s
capital structure. The Group’s overall strategy remains
unchanged from prior periods.

FINANCIAL RISK MANAGEMENT

The Group’s activities expose it to a variety of financial
risks: foreign currency risk, interest rate risk, credit risk
and liquidity risk. The Group’s overall risk management
programme focuses on the unpredictability of financial
markets and seeks to minimise potential adverse effects on
the Group’s financial performance.

(@) Foreign currency risk

The Group has certain exposure to foreign currency risk
as the Group’s deposits placed for life insurance policies
are denominated in United States dollar (“US$”).

The Group considers the risk exposure to foreign
currency fluctuation is limited as long as the HK$
remains pegged to the US$. This analysis is performed
on the same basis for 2024.

The Group has minimal exposure to foreign currency
risk as most of its business transactions, assets and
liabilities are principally denominated in the functional
currencies of the group entities. The Group currently
does not have a foreign currency hedging policy in
respect of foreign currency assets and liabilities. The
Group will monitor its foreign currency exposure closely
and will consider hedging significant foreign currency
exposure should the need arise.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

6. FINANCIAL RISK MANAGEMENT (continued)

(b)

()

Interest rate risk

The Group’s lease liabilities bear interests at fixed
interest rates and therefore are subject to fair value
interest rate risks.

The Group’s exposure to interest-rate risk arises from
its pledged bank deposits and bank borrowings. These
deposits and borrowings bear interests at variable rates
varied with the then prevailing market condition.

The Group does not consider that it has any significant
exposure to the risk of changes in market interest rates
from its bank deposits and borrowings as a reasonably
possible change of 50 basis points in the interest
rates would have no material impact on the Group’s
consolidated profit or loss for the years ended 31 March
2024 and 2023.

Credit risk

The carrying amount of the cash and bank balances,
pledged bank deposits and trade and other receivables
included in the consolidated statement of financial
position represents the Group’s maximum exposure to
credit risk in relation to the Group’s financial assets.

The Group has no significant concentrations of credit
risk. It has policies in place to ensure that sales are
made to customers with an appropriate credit history.

The Group trades only with recognised and creditworthy
third parties. It is the Group’ s policy that all customers
who wish to trade on credit terms are subject to
director’s approval. Receivable balances are monitored
on an ongoing basis to ensure that the Group’s exposure
to bad debts is not significant.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

6. FINANCIAL RISK MANAGEMENT (continued)

()

Credit risk (continued)

Details of the credit quality of the trade receivables
were set out in Note 28 to the consolidated financial
statements.

The credit risk on cash and bank balances and pledged
bank deposits is limited because the counterparties are
banks with high credit-ratings assigned by international
credit-rating agencies.

The Group considers whether there has been a
significant increase in credit risk of financial assets
on an ongoing basis throughout each reporting period
by comparing the risk of a default occurring as at the
reporting date with the risk of default as at the date of
initial recognition. It considers available reasonable and
supportive forwarding-looking information. Especially
the following information is used:

- internal credit rating;

- actual or expected significant adverse changes in
business, financial or economic conditions that
are expected to cause a significant change to the
borrower’s ability to meet its obligations;

— actual or expected significant changes in the
operating results of the borrower;

— significant increases in credit risk on other
financial instruments of the same borrower;

—  significant changes in the value of the collateral or
in the quality of guarantees or credit enhancements;
and

— significant changes in the expected performance
and behaviour of the borrower, including changes
in the payment status of borrowers.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

6. FINANCIAL RISK MANAGEMENT (continued)

()

Credit risk (continued)

A significant increase in credit risk is presumed if a
debtor is more than 30 days past due in making a
contractual payment. A default on a financial asset
is when the counterparty fails to make contractual
payments within 180 days of when they fall due.

The customers of the Group in property and
management related services are mainly owners’
corporation, owners’ committee and sole owners of
properties concerned. The Directors are of the view
that it is unlikely that payment of accounts receivable
will be defaulted for property management and related
services rendered. In addition, the Group can always
take necessary legal actions to recover any amount
not settled by any of these customers. In respect of
customers on the money lending business, sufficient
security collateral are obtained to ensure full recovery
of loan amount in event of default payments. In respect
of rental services, normally two months rental deposits
were received and therefore the risk of default payment
is low. During the year, the Group has no history of any
default payment or bad debts in respect of it business
income.

Financial assets are written off when there is no
reasonable expectation of recovery, such as a debtor
failing to engage in a repayment plan with the Group.
The Group normally categorises a loan or receivable
for write off when a debtor fails to make contractual
payments greater than 365 days past due. Where
loans or receivables have been written off, the Group,
if practicable and economical, continues to engage in
enforcement activity to attempt to recover the receivable
due.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

6. FINANCIAL RISK MANAGEMENT (continued)

()

(d)

Credit risk (continued)

The Group uses two categories for non-trade
receivables which reflect their credit risk and how
the loan loss provision is determined for each of the
categories. In calculating the expected credit loss
rates, the Group considers historical loss rates for each
category and adjusts for forward looking data.

6.

M EREE ()
(€ FEERRE

AEEFERAMERRNIEE SR
Wk - AR BRELE B R R a0
A BB EE B R E R -
AERHEEEEXRE  A&H
ERERNBEEBERER AR
LS 6

Category Definition Loss provision

5l EE BERE

Performing Low risk of default and strong 12 month expected losses
J& 49 capacity to pay 1218 A TE A& 18

EE X RR K& REE

Non-performing

B A 0

Liquidity risk

The Group’ s policy is to regularly monitor current
and expected liquidity requirements to ensure that it
maintains sufficient reserves of cash to meet its liquidity
requirements in the short and longer term.

The maturity profile of the Company’s financial
liabilities as at the end of reporting period, based on the
contracted undiscounted payments, was as follows:

Significant increase in credit risk

Lifetime expected losses
FHITEEAE R

(d)

REE S @R

AEBERRAEHETARINE
HNRBESHFHK - NHEREAE
FRARATHEB  NENREH

RB|EHAR - A AR B &R
B KR BE IR R B B 5 A A
T~

More than Total

Less than 1 year hut contractual
1 year less than undiscounted Carrying
or on demand 5 years cash flow amounts

PRE BBI1E BHNRER
FREXR BHOREE RERELE fREE
HK$'000 HK$'000 HK$'000 HK$'000
2024 2024 F TER TET TET TET
Trade and other payables & 5 [ E e~ 2008 62,932 - 62,932 62,932
Lease liabilities HERRE 3,962 2,176 6,138 6,138
Bank and other loans 1T REMER 2,998 - 2,998 2,998
69,892 2,176 72,068 72,068
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

6. FINANCIAL RISK MANAGEMENT (continued) 6. HISEBEE (&)

(d)

(e)

Liquidity risk (continued)

d) RBEZRER ()

More than Total
Less than 1 year but contractual
1 year less than undiscounted Carrying
or on demand 5 years cash flow amounts
PR1TE BBR1F CRokN$5)
FIRER EBIREE Ren2LHE FEE
HK$'000 HK$'000 HK$'000 HK$'000
2023 2023 TET BT TET BT
Trade and other payables & 5 & £ f fE 4 78 63,974 - 63,974 63,974
Lease liabilities HEEE 4,084 6,010 10,094 10,094
Bank and other loans  $R{TREMER 5,925 2,137 8,062 8,062
73,983 8,147 82,130 82,130
Categories of financial instruments e €MITAEHR
At 31 March
M3A31H
2024 2023
2024 F 2023
HK$’000 HK$'000
FHET FET
Financial assets: SRMEE
Financial assets at amortised R SH PN R B BR Y
costs (including cash and cash TREE(BRA2K
equivalents) ReEHEW) 189,792 205,987
Financial liabilities: cREE:
Financial liabilities at amortised cost R SHRK NS BRI S B B (& 65,930 72,036
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

6. FINANCIAL RISK MANAGEMENT (continued)

(f)

Fair value

The carrying amounts of the Group’s financial assets
and financial liabilities as reflected in the consolidated
statement of financial position approximate their
respective fair values.

Fair value is the price that would be received to sell
an asset or paid to transfer a liability in an orderly
transaction between market participants at the
measurement date. The following disclosures of fair
value measurements use a fair value hierarchy that
categorises into three levels the inputs to valuation
techniques used to measure fair value:

Level 1 inputs: quoted prices (unadjusted) in active
markets for identical assets or liabilities
that the Group can access at the
measurement date.

Level 2 inputs: inputs other than quoted prices

included within level 1 that are

observable for the asset or liability,
either directly or indirectly.

unobservable inputs for the asset or
liability.

Level 3 inputs:

The Group’s policy is to recognise transfers into and
transfers out of any of the three levels as of the date of
the event or change in circumstances that caused the
transfer.

Shi Shi Services Limited
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(f)

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

6. FINANCIAL RISK MANAGEMENT (continued) 6. BIEMER (&)
Fair value (continued) n B2R{EGE
(i) Disclosures of level in fair value hierarchy at 31 (i) F2024F3A31BM AR
March 2024: BEELNEE
Fair value
measurements
using: Total
FEATE
AREFTE - et
Level 2 2024
EZR 2024
HK$'000 HK$'000
Description i FHET FET
Recurring fair value measurements: EEM QA AREE
Investment properties KEY3
Commercial — Hong Kong [EE Sk 32,300 32,300
Total recurring fair value KEMRAABEFTEBRE
measurements 32,300 32,300
Disclosures of level in fair value hierarchy at 31 R2023F3H31BH AR
March 2023: BEELNEE
Fair value
measurements
using: Total
EA T
NAEGE : et
Level 2 2023
E-H 20234
HK$'000 HK$'000
Description it FET FHET
Recurring fair value measurements: EEMEAREE :
Investment properties REYZE
Commercial — Hong Kong HE-TF 40,400 40,400
Total recurring fair value KEMEARNBEFERTE
measurements 40,400 40,400
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

6. FINANCIAL RISK MANAGEMENT (continued)

(f)

Fair value (continued)

(i)

(i)

(continued)

During the year, there was no asset transferred
from level 3 to other two levels of fair value
hierarchy.

Disclosure of valuation process used by the Group
and valuation techniques and inputs used in fair
value measurement as at 31 March:

The Directors are responsible for the fair value
measurements of assets and liabilities required
for financial reporting purposes, including level 3
fair value measurements. The accountant reports
to the Board of Directors for these fair value
measurements.

The Group engages external valuation experts
with the recognised professional qualifications and
recent experience to perform the valuations at the
end of each reporting period.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

6. FINANCIAL RISK MANAGEMENT (continued)

() Fair value (continued)

(i)

(continued)

6. MEERER(H)
(H 2AREGE

(in (&)

Level 2 fair value measurements FEZRAAETE
Fair value Fair value
DRE AV ]
2024 2023
2024 2023 F
Description Valuation technique Inputs HK$’000 HK$'000
it R ER M WABE THET FET
Investment properties
Commercial investment ~ Market comparable Price per square
properties — Hong Kong  approach feet
REWE
HMEREME-FE  WHIBLEE BYHTRER 32,300 40,400
The valuation for investment properties as at 31 2024 F % 20234 3 A31
March 2024 and 2023 was performed by Jones HrREMEREE I BB

Lang LaSalle Corporate Appraisal and Advisory
Limited, an independent professional valuer.

The valuation of the Group’s investment properties
was performed using the market comparable
approach. The key input is the sales price per
square feet for similar properties in similar
locations, which is an observable input. The
valuation also included inputs other than quoted
prices included within level 1 that are observable
for the asset or liability, either directly or indirectly.
Therefore, the Group’s investment properties were
classified within level 2 of fair value hierarchy.

VHEEMEMFERITEE
At A AR A RET -

AEEREMENHETIR
RIS A &L BURETT - B
B BB SR EREEL
MENTFHRBEER
HSRBRG ARE - HE
IEFEE — R EIEREN
SNBABIE  ERBEX
BEZEKAREERE
ABUE - At - AEBERR
BMEEDERE_RAR
BREMR -
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

7.

REVENUE

7.

The Group is principally engaged in the provision of property
management and related services, properties investment and

money lending business during the year.

An analysis of the

Group's revenue recognised during the year is as follows:

Wy

AEERFRAETBUSRHDEEE
KABRART - MERE RNERT
FAREBNCERRESNTAOT

2024 2023
2024 20234
HK$'000 HK$'000
FET FHETT
Provision of property management and related 2 ¥ % & 18 R IHERS
services 586,947 545,857
Revenue from contracts with customers XEEA&H W= 586,947 545,857
Rental income from investment properties BEYEMRS WA 1,793 1,380
Loan interest income from money lending BEZEHFEWA - 138
Total revenue W sk MR 588,740 547,375
Disaggregation of revenue from contracts with customers: BEPeatam s -
Provision of property management and related services RHYEEE R ABRERK
2024 2023
2024 2023 %
HK$’000 HK$'000
For the year ended 31 March BZ3A31HLLEE FExT FET
Geographical markets EMS
Hong Kong B 561,243 513,143
The People’s Republic of China FEARLFE
(the “PRC") (M E]) 25,704 32,714
586,947 545,857
Major services FTER®K
Property management services Y2 B IR 526,221 508,263
Stand-alone security services B IRE RS 60,726 37,594
586,947 545,857

Shi Shi Services Limited
B B R 35 PR 2 7




NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

REVENUE (continued) 7. Uz (48)
For the years ended 31 March 2024 and 2023, all revenue B E 20245 K 202393 A31 H IEF
from provision of property management services and stand- K EEMEEE IR KB RT R
alone security services are recognised over time. BHFT B KR SRR MR -
Property management services fees and stand-alone security MEEERGEMBIRLZRBER
services fees are recognised on a monthly basis when the IRMHARERIZ R - 2 R0 5
services are rendered. The amount for which can be reliably 5T LA K2 AT B ER LA - ¥ 3E E IR AR
estimated and it is probable that the income will be received. HBERNESAKER -
The property management services fees are due on the end
of each month.
There was no performance obligations that are unsatisfied NEE20244%3 A31 H ;202343
pursuant to HKFRS 15.120 during the years ended 31 A31BIEFE - BREEBMBERELE
March 2024 and 31 March 2023. E\IJ%Tlmzo%ﬁ% BB ERREITZE
HEAE -
INTEREST REVENUE 8. MEWzH
2024 2023
2024 2023 F
HK$'000 HK$'000
TERx FAETT
Bank interest income RITH E\%U\ 676 609
Interest income from bond receivable & MU{E 75 A S A 480 520
Interest income from deposits placed ~ BEASRBREFANIZEH
for life insurance policies B HA 324 300
1,480 1,429
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

9. OTHER INCOME AND EXPENSES, NET 9. HMWAKRBEX  FH

2024 2023
2024 2023
Notes HK$'000 HK$'000
B 5 FET FHT

Gain on disposal of property, plantand H &3 - BKE &KX E
equipment Z”yﬁ?} 125 -

Gain on bargain purchase of an —EBENRIZAER
associate B W - 4,786
Others HAf (i) 892 6,172
1,017 10,958

Note: st

(i) During the year, the Group recognised government subsidies
of approximately HK$10,000 (2023: HK$5,600,000) from the
Employment Support Scheme launched by the Hong Kong

Government.

10. OTHER LOSSES, NET

i FAAEEBREBBTELMRLE

stE
£ 1 5,600,000 7T) °

10. HEE - FHE

SR 4 B 49 10,000 7% 7T (2023

2024 2023
2024 & 2023
Notes HK$’000 HK$'000
BT FHEx FHIT
Fair value loss of investment properties 1% & YIS 8) 2 st B & 18 (8,328) (100)
Impairment of investments in associates P B & A B8 1% & RLE - (1,721)
Impairment of property, plant and fF%% B K& ERE
equipment (i) (25,927) (814)
Impairment of intangible assets EREAERE (i) (122) -
Impairment of fair value through FABREMAABERE
profit or loss (2,184) -
Impairment of goodwill EERE (i) (315) -
Impairment of trade receivables g 5 EWFIERE (2,166) (4,747)
(39,042) (7,382)
Note: K -

(i) These amounts are mainly attributed to revisions in the business
plan for the development of provision of property management and
related services business in the PRC performing less favorably than

expected.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

11. SEGMENT INFORMATION

(@

Reportable segments

The Group has three (2023: three) reportable
segments. The Group’s reportable segments are
strategic business units that offer different products and
services. They are managed separately because each
business requires different technology and marketing
strategies. The following summary describes the
operations in each of the Group’s reportable segments:

(i)  Provision of property management and related
services;

(i) Properties investment; and
(iii)  Money lending business.

The accounting policies of the operating segments
are the same as those described in note 3 to the
consolidated financial statements. Segment profits or
losses do not include gains or losses from investments.
Segment assets do not include investments. Segment
non-current assets do not include deferred tax assets
and financial instruments.

The Group accounts for intersegment sales and
transfers as if the sales or transfers were to third parties,
i.e. at current market prices.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

11. SEGMENT INFORMATION (continued)

(@) Reportable segments (continued)

()  Business segments

1. 28HEHR (&)

(@ TW2FH2 M (HE)

B2 0MEIANBLEE
Provision of
property
management Money
and related Properties lending
services investment business Total
=] 1{;‘%%
=32 \ » .
18 58 B 1% MERE BEER @t
HKS000  HK$000  HKS000  HK$000
TER TERT TERT TER
Reportable segment revenue: A 22 28U ¢
Revenue fram external xE 9\%%)5 i
customers W= 586,947 1,793 - 588,740
Reportable segment (loss)/profit 7] 235 2 (B518) /
i A (31,517) (6,941) 325 (38,133)
Depreciation of property, plant ~ #1% i k& B E
and equipment 8,920 131 - 9,051
Depreciation of right-of-use ~ EAEEENE
assets 4,009 - 122 4,131
Amortisation of intangible assets /& & 5 33 - - 33
Fair value loss on investment R EV XM ANE
properties B - 8,328 - 8,328
Income tax expense PSS 313 205 12 530
Interest revenue il B zs 1,000 - 480 1,480
Interest expense FEHX 445 - 2 447
Additions to property, plantand REWE - BE k& #E
equipment 1,853 ) - 1,860
Additions to investment REREME
properties - 228 - 228
At 31 March 2024
R2024%3A31H
Provision
of property
management Money
and related Properties lending
services investment business Total
?mf,\ffﬂl%
ﬁﬁﬁﬂﬁi% NERE BEEL @t
HKS000  HK$'000  HKS000  HK$'000
TER TERT TERT TER
Reportable segment assets A2 /D HBEE 257,582 33,244 4,686 295,512
Reportable segment liabilities 7] 20 & & & 75,638 347 46 76,031

Shi Shi Services Limited
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

11. SEGMENT INFORMATION (continued) 1. DEBER (&)
(a) Reportable segments (continued) (@ TEHD I (E)
(i)  Business segments (continued) () FH&75 (&)
For the year ended 31 March 2023
HZ203%3A31BEFE
Provision of
property
management Money
and related Properties lending
SErvices investment business Total
REMZ
£k - o ‘
18 e 1% MERE MEXTK et

B
HK$'000 HK$'000 HK$'000 HK$/000
FET FET FAET FAT

Reportable segment revenue: I 237 8z
Revenue from external REIMREPH
customers e 545,857 1,380 138 547 375
Reportable segment (loss)/profit TE#&’ B(ER)/
il (3,118) 1,002 (228) (2,344)
Depreciation of property, plant %1% B M REITE
and equipment 6,993 240 - 7,233
Depreciation of right-of-use ~ EAEEENE
assets 3,606 - 182 3,788
Amortisation of intangible assets &4 E &4 36 - - 36
Fair value loss on investment B EN AR E
properties B - 100 - 100
Income tax expense A 1,958 189 - 2,147
Interest revenue FlE Mz 909 - 520 1,429
Interest expense MERZ 584 - 8 592
Additions to property, plantand RE W% BE Kk
equipment 16,287 420 - 16,707
At 31 March 2023
R2023F3A31H
Provision
of property
management Money
and related Properties lending
services investment business Total
S E
BER o ‘
1B RS MEHRE MEFS @it
HKSO00  HK$000  HKSO000  HK$OO0
TET THER TET BT
Reportable segment assets ~ AJ 2{DHBEE 295,329 41,503 5,921 342,753
Reportable segment liabilities 7] 2 %D HBAE 83,202 360 159 83,721
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

11. SEGMENT INFORMATION (continued)

(@

Reportable segments (continued)

(@

(if) Reconciliations of reportable segment revenue,

11. 2EER (&)

TE2H 7= (&)

() 12D IBIEE RIS

profit or loss, assets and liabilities: BEBERBENYEE:
2024 2023
2024 & 2023 %
HK$'000 HK$'000
Year ended 31 March BZE3ABLEE FExT FET
Revenue Y &5
Reportable segment revenue and ~ A] 2 k5 2 M zs M 4R A&
consolidated revenue W &= 588,740 547,375
Profit or loss s ) 2 65 18
Reportable segment loss A 2W|HEPEE (38,133) (2,344)
Unallocated other income Ao EEE MU A - 72
Gain on bargain purchase ofan ~ —EEE R A 2 HERE
associate W &= - 4,786
Share of loss of associates DI E AR EE (423) (5,094)
Impairment of investments in B R RIMNIRERIE
associates - (1,721)
Unallocated corporate expenses RO Be 2 (7,518) (22,316)
Consolidated loss hefore tax BREBATGREER (46,074) (26,617)
2024 2023
2024 & 2023 F
HK$’000 HK$'000
At 31 March M3A31H FHET FETT
Assets BE
Reportable segment assets A2 HEE 295,512 342,753
Unallocated cash and cash ROMAS RIS EFEY
equivalents 986 4,792
Other unallocated corporate assets H R DBl (b ¥ & E 8,563 18,449
Consolidated total assets mEEERE 305,061 365,994
Liabilities =R
Reportable segment liabilities AEZ®oHasE 76,031 83,721
Unallocated corporate liabilities Ao EERE 1,198 3,967
Consolidated total liabilities A BERTE 77,229 87,688

Shi Shi Services Limited
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11. SEGMENT INFORMATION (continued)

(b)

(©)

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

Geographical information

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

11. 2EER (&)

(b)

The Group is domiciled in the People’s Republic of
China (“PRC”). The following tables provide an analysis
of the Group’s revenue from external customers and
non-current assets excluding deferred tax assets and

deposits placed for life insurance policies.

i & & R

AREBERBEEME ST EA
RAME (THE]) - TREHEAX
SERBESNERE P e K 3ER
PEETEREEHEEEN
RASRBREEFAZEZES) W
DT

Hong Kong B
The PRC s

Information about major customers

Revenue Non-current assets
W 3 FRBEE
2024 2023 2024 2023
2024 F 2023 4F 2024 20234
HK$'000 HK$'000 HK$'000 HK$'000
FET THETT FHET TAETT
563,036 514,661 67,926 89,422
25,704 32,714 41,620 63,800
588,740 547,375 109,546 153,222
) EEEXEEFHNESN

An analysis of the Group’s revenue from major services
is set out in note 7 above. No customer accounted for
10 percent or more of the total revenue for the years

ended 31 March 2024 and 2023.

12. FINANCE COSTS

AEERE FERB W DT
N L7 c HE2024F K&
2023F3 A3l BHILFE #HER
PAE W25 10% A | o

12. @& KA

Interest expenses on bank borrowings
Interest on lease liabilities

2024 2023
2024 F 20234
HK$’000 HK$'000
FTERT TETT
36 60

411 535
447 595
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

13. LOSS FOR THE YEAR 13. FREIE
The Group’s loss for the year is arrived at after charging/ REEBFAEBEMNR, GEA)T
(crediting): 5|18 B B ER
2024 2023
2024 2023 %
HK$’000 HK$'000
FET FETT
Staff costs (including directors’ BTIWRA(BEEEHM) -
remuneration):
— Salaries, wages and allowances —FHe TE&KZER 502,910 454,483
— Retirement benefits scheme —IRIREFFT S 3K (B 5E 18)
contributions (note 18) 11,737 12,092
— Employee share-based compensation — & {7 22 E) 5+ 85 LARZ (5 S +F
benefits of share award scheme "1EE e EF| - 8,976
514,647 475,551
Auditors’ remuneration % 256 B 730 1,300
Depreciation of property, plant and ME  BENREBITE
equipment 9,051 7,235
Depreciation of right-of-use assets FREEETE 4,131 3,788
Gain on disposal of property, plantand HE W% « BE L REH W
equipment (125) -
Written off of other receivable HH S L A B R IE 127 —~
Amortisation of intangible assets | A EEE 33 36
Expenses related to short-term lease MHEEMRBE A 420 103

Shi Shi Services Limited
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

14. DIRECTORS’ AND FIVE HIGHEST PAID

INDIVIDUAL EMOLUMENTS

(@) Directors’ and senior management’s emoluments

14. EERANBRSEH A T HHN

(@ EEREREBEAEHH

For the year ended 31 March 2024
BZ2024F3H31ALEE
Salaries,
allowances Contributions
and other to retirement

Fees henefits scheme Total
e -
REER BIK

e HaERN R wat

HK$'000 HK$’000 HK$'000 HK$'000
TER TER TR TER

Executive directors:
Huang Liming (Chairman)
Ho Ying Choi
Lee Chin Ching, Cyrix

Independent non-executive directors:

Lam Kai Yeung
Lo Chi Ho, Richard
Lin Dongming

PTES:
"2RR(ELE)
{a] & 8
FRE

BIUFRTES:

AR
Bz

R A

240 - 12 252

- 4,989 18 5,007

- 720 18 738
120 - - 120
120 - - 120
120 - - 120
600 5,709 48 6,357
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

14. DIRECTORS’ AND FIVE HIGHEST PAID 14. EERTNESH A LM
INDIVIDUAL EMOLUMENTS (continued) (&)
(a) Directors’ and senior management’s emoluments () EBSRSHREBEAEHMH (&)

(continued)

For the year ended 31 March 2023
BE202353A31HILFE
Salaries,
allowances Contributions
and other to retirement

Fees benefits scheme Total
e
ALK BIR

we  HfEd  FEfXK st

HK$000  HK$000  HK$000  HK$000
TAET TAT TET THT

Executive directors: WITES -
Huang Liming (Chairman) =W (L) 240 - 12 252
Ho Ying Choi {7] & Bt - 5,726 18 5,744
Lee Chin Ching, Cyrix FRERE - 720 18 738
Independent non-executive directors: By FEHITES
Lam Kai Yeung AL 120 - - 120
Lo Chi Ho, Richard EER 120 - - 120
Lin Dongming MR 120 - - 120
600 6,446 48 7,094

Shi Shi Services Limited
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14. DIRECTORS’ AND FIVE HIGHEST PAID
INDIVIDUAL EMOLUMENTS (continued)

(b)

()

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

(&)

Five highest paid individual emoluments (b)

One (2023: one) of the five highest paid individuals of
the Group was the director whose emolument is set out
in the above. For the year ended 31 March 2024, the
remaining four (2023: four) employees’ emoluments of

the Group were as follows:

14. EERANBRSEH A T HHN

FAUREHFALTHHN

AEBNEMNSZSHEALTEE—
#H(2023F : —RK)EFEFH
B EFIB SR L3 - #2024 4 3
A31BHIEFE & T4 (2023
F M%) AEBEES /) FH
T~

2024 2023

2024 £ 20234

HK$’000 HK$'000

FExT FHETT

Basic salaries and allowances HARH ¢ MoERL 9,549 7,184

Discretionary bonus [N 3,460 4316
Retirement benefit scheme BRIREFET B

contributions 33 54

13,042 11,554

The emoluments fell within the following bands:

FMNFTHIEE -

Number of individuals

Emolument band:

HK$1,000,001-HK$1,500,000
HK$1,500,001-HK$2,000,000
HK$4,000,001-HK$4,500,000
HK$4,500,001-HK$5,000,000
HK$5,000,001-HK$5,500,000

£ B i

1,000,001 7% 7t —1,500,000 % 7T
1,500,001 7 7T —2,000,000 78 7T
4,000,001 7% 7t 4,500,000 7T
4,500,001 7% 7t 5,000,000 7T
5,000,001 7 7T —5,500,000 78 7T

During the year, no emoluments were paid by the Group (c)
to any of the directors or the highest paid individuals as
an inducement to join or upon joining the Group or as
compensation for loss of office. In addition, none of the
directors waived any emoluments during the reporting

period (2023: Nil).

AE
2024 2023
2024 & 20234
1 2
1 _
- 1
] _
1 1
4 4

FR - AEEBRERTANESK
e AT AEHM - EAE N
BBREE B N1 MY B85 ok BE R
HWE - I MEEERRES
fE BT 5 BN (2023 F « 48] ) o
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

15. INCOME TAX EXPENSE 15. FREHBAX

For the years ended 31 March 2024 and 2023, Hong Kong
Profit Tax is calculated under two-tier profit tax system under
first HK$2 millions of estimated assessable profits is taxed at
a rate of 8.25% and remaining estimated assessable profits
is taxed at 16.5%. The Group should elect one of the Hong
Kong subsidiaries to apply the two-tier profit tax rate.

PRC corporate income tax is calculated at a rate of 25%
unless otherwise specified, on the estimated assessable
profits arising from the operation of the PRC subsidiaries.

HZE2024%F K2023F3 A31 B L
- BENEHBERRFSHEE
HIEFTE - & 200 8B T at ERN %
12 8.25% T R HH - Mer NS
JE SR T 0% A B % 16.5% HY T R FR o
AEEREREEF—HEEMNBAR
FER MM EFHRBE -

RRBEAEN  PEEEMEHR
EP BB AR EEMEL TR
AR IR T R 25% 5T 5

2024 2023
2024 F 20234
HK$’000 HK$'000
FExT FHETT
Current tax — Hong Kong Profits Tax BNEATR IR — BB MG
— Provision for the year —FRREE 337 731
— One-off deduction —— IR MR (15) (30)
322 701
Current tax — the PRC BN EAFR I8 — R B
— Provision for the year —FNREE m 196
Deferred tax (note 26) EIERIE (i 26) 97 1,250
530 2,147

Shi Shi Services Limited
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

15. INCOME TAX EXPENSE (continued)

The reconciliation between the income tax expense and the
product of loss before tax multiplied by the Hong Kong Profits
Tax rate is as follows:

15. TS (&)

PG TR X R B A B 1B SR A B B F
BHHROREHRET

2024 2023
2024 F 2023
Notes HK$’000 HK$'000
ok FExT FET

Loss before tax bR R A S 18 (46,074) (26,617)
Tax calculated at Hong Kong Profit tax 12 & &S5 X 16.5%

rate of 16.5% (2023: 16.5%) STERFIE (20234 ¢

16.5%) (7,602) (4,392)

Effect of different tax calculation basis %70 B ££ B N [A] 514 Z 1

for the PRC F0)-Z= (2,935) (1,349)
Tax effect of income that is not taxable BZERHWANTRIEEE (i) (347) (2,879)
Tax effect of expenses that are not AR R S R G &

deductible (ii) 2,698 8,252
Utilisation of prior year tax losses FBABTFENIAEE (220) -
Tax effect of tax losses not recognised 3 £ & 52 75 18 &5 18 B0 Bt 15

- 8 2,545

Tax effect of temporary differences ~ WEERE R EZ5EH

not recognised. MR 8,943 -
One-off deduction — IR R (15) (30)
Income tax expense PS5 78 < 530 2,147
Notes: Biat -
(i) Income that is non-taxable mainly include non-taxable government (i) BERHUWAZEZBIEHBERHBARE

subsidies (net of other expenses paid to incorporate owners), interest
income and gain on bargain purchases.

(ii) Expenses that are not tax deductible mainly include directors’
salaries, rent, goodwill, share of loss of associates, legal and
profession fees and other expenses for the Company and subsidiaries
which no assessable income was generated during the year.

B (301 A 2 2 57 500K B 31 2 K 4t B
%) - R R A B E S -

(i) AAMBRAXIEZREARALNFEAR
TEELERRARBAZHBRARZES
e He BE OEBERFER-
FRNBEERANEMRS o
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

16.

17.

18.

LOSS PER SHARE

Basic loss per share

The calculation of basic loss per share attributable to owners
of the Company is based on the loss for the year attributable
to owners of the Company of approximately HK$46,437,000
(2023: loss of approximately HK$28,802,000) and
the weighted average number of ordinary shares of
1,128,986,665 (2023: 1,128,986,665) in issue during the
year.

Diluted loss per share

Diluted loss per share are same as basic loss per share as the
Company did not have any dilutive potential ordinary share
outstanding during the years ended 31 March 2024 and 31
March 2023.

DIVIDEND

No dividend was paid or proposed for the years ended 31
March 2024 and 2023, nor has any dividend been proposed
since the end of the reporting period and up to the date of this
report.

RETIREMENT BENEFIT SCHEMES

The Group operates a mandatory provident fund scheme and
entitle long service payments for all employees in Hong Kong.
The Group has no further material obligation for payment of
other retirement benefits.

Mandatory provident fund scheme

The Group operates a mandatory provident fund scheme (the
“MPF Scheme”) under the Hong Kong Mandatory Provident
Fund Schemes Ordinance for all qualifying employees in
Hong Kong. The Group’s contributions to the MPF Scheme
are calculated at 5% of the salaries and wages subject to a
monthly maximum amount of contribution of HK$1,500 per
employee and vest fully with employees when contributed
into the MPF Scheme.

Shi Shi Services Limited
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16.

17.

18.

BREE
BREXER

RKARHEBEAEBEERELRERET
BARRIBEEABEEABREY
46,437,000 T (2023 F : EE L
28,802,000/ L) M FNBE BT E R
AR HntE 7 15 81 1,128,986,665 A% (2023
1 1,128,986,665 %) 5t & o

BREBEER

HE2024F3A31H N202343A
318 IFE  ARARRIWE(TEE
TEINEEEELT AR  WERES
EEETREAREEMAR -

Iz 2

B 220245 K2023%F3A31 8 |-
EREL NSEZZRMNTAERE - 8
REMELERURREEARRE B H
B FRMNEMRE -

R ARE R 5T

AREBRIBHIERTESE - X B
ETEREBRHENRSE S - A%
By EABEMEARBINE—FE
RIFRET

BEMAREEE

AEERBEESRIIEATERTEME
BIRBEAENEG ERIEBRILEH
HEREEF 8 ([REDRE]) - A%
B RESAINERDIBREFE R
TES%:TE (BUEIEAZaHER
THA1,50087T) - BEFNZH T
miELT SN TE2RERMA



NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

19. PROPERTY, PLANT AND EQUIPMENT

e B RRME

For the year ended 31 March 2024 # 2202443531 H1FF/E

19. Y15 - BMERRE

Furniture
Landand  Leasehold and Office Motor ~ Plantand Construction
buildings  improvement fiture  equipment vehicle ~ machinery in progress Total
Rk BENE  HGRAR  WAE BER
£ 1) £E By RE BE HBIE ait
HK$000 HK$'000 HK$'000 HK$000 HK$'000 HK$'000 HK$000 HK$'000
tér  ThRrn  TEr  TEx Thr  TEr  TiEx TR
CoST A
At 1 April 2022 RARE4A1H 62973 13,203 6,889 8,718 1768 215 21865 121631
Addtions hE 957 2,889 3919 3,003 - 6 5,343 16,707
Disposal e - (601) (614) (2,718) (31) - - (3.964)
Transfer fom construction~ EERTRER
in progress - . 18,638 - - - - (18.638) -
Transfer to investment ERERENX
property (9,937) - - - - - - (9,937)
Exchange realignment EREE (3937) - (119) (83) o) (21) (2.122) (6,286)
At 31 March 2023 and RABEIA3IAR
1 April 2023 A23%4R1H 50,056 34,129 10,075 9,010 1,133 200 12,948 118,151
Additions hE - 1,960 2,395 618 - - 2,881 7,860
Disposal e - - (6) (58) - - - (64)
Exchange realignment 5 % (3,566) - (76) (54) (1) (14) (690)  (4,401)
At 31 March 2024 R024%E3R318 46,490 36,089 12,388 9,516 1,732 186 15,145 121,546
ACCUMULATED DEPRECIATION Z:HTERF(E
AND IMPAIRMENT
At 1 April 2022 RARF4A1H 2,808 3,009 3490 5,795 1,768 9 7,156 24121
Provided during the year A& 2,388 2,716 602 1473 - 56 - 7,235
Disposal e - (601) (614) (2,718) (31) - - (3.964)
Transfer fom construction  EERTRER
in progress - - 7,156 - - - - (7,156) -
Transfer to investment ERERENZ
property (2,163) - - - - - - (2,163)
Impairment loss recognised  IMEREANFHESE
in profit or loss 814 - - - - - - 814
Exchange realignment [ 5 R (86) (535) (118) (82) (4 (12) - (837)
At 31 March 2023 and RABEIA3IAR
1 April 2023 A23%4R1H 3,761 11,745 3,360 4,468 1,133 139 - 25,206
Provided during the year SR E 3,060 3,215 905 1,833 - 38 - 9,051
Disposal e - - (6) (50) - - - (56)
Impairment loss recognised  RNEERRAFESE
in profit or loss - 10,646 - - - 2 15,261 25,921
Exchange realignment 3R (239) (342) (76) (54) (1 (1 (116) (839)
At 31 March 2024 R2A24E3A31A 6,582 25,264 4183 6,197 1,732 186 15,145 59,289
CARRYING AMOUNT i
At 31 March 2024 R224E3A31A 39,908 10,825 8,205 3319 - - - 62,257
At 31 March 2023 RA23%43A318 46,29 22,384 6,715 4542 - 61 12948 92,945
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

19. PROPERTY, PLANT AND EQUIPMENT
(continued)

During the year ended 31 March 2024, the Group
recognised an impairment loss of approximately
HK$25,927,000 for property, plant and equipment,
which was included in the “Other losses, net” line item.
The aggregate amount of HK$15,281,000 in relation
to construction in progress and plant and machinery
were attributed to revisions in the business plan for the
development of property management platform system which
was intended to use in the provision of property management
and related services business in the PRC. The system was
performing less favorably than expected. For the impairment
of land and buildings and leasehold improvement, the
amount of approximately HK$10,646,000 has been
determined on the basis of the fair value of the properties
in PRC in use using direct comparison method (level 2 fair
value measurements).

19.

WE - W= KR (&)

HZEC2024F3A31HILFEE  AEE
ME - BEMREEARESEY
25,927,000 7T * BT A EALEE -
SREE TR CEERTIRELEE M
A 424 %8 15,281,000 7T T B A
FEYEERT A ZRNEKTEE
A REAGEANERRIERMEE
BNABEREER - ZZHHRIRT
NER - REFUALREENE
HEZ2BEME  £¥410,646,000
BILORBEPEERPME L AAE
KAEEEBEEE (BB NnE

i) -

20. INVESTMENT PROPERTIES 20. BEWME

2024 2023
2024 & 20234
HK$’000 HK$'000
FET FAETT
At 1 April M4A1R 40,400 30,300

Transfer from property, plant and HEEWE BENEE
equipment - 10,200
Additions NE 228 -
Fair value loss on investment properties & & ¥ Q A EEIE (8,328) (100)
At 31 March M3 A31H 32,300 40,400

Investment properties were revalued at 31 March 2024
and 2023 on the open market value basis by reference to
market evidence of recent transactions for similar properties
by Jones Lang LaSalle Corporate Appraisal and Advisory
Limited, an independent professional valuer.

At 31 March 2024, the investment properties with net
carrying amount of Nil (2023: HK$40,400,000) were pledged
to secure bank facilities granted to the Group.

Shi Shi Services Limited
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

21. INTANGIBLE ASSETS

21. B EE

Customer Computer
contracts softwares Total
BEFEHN B Y &t
HK$'000 HK$'000 HK$'000
FET FET FETT
COST 2%
At 1 April 2022 R2022F4 A 1H 2,164 6,870 9,034
Exchange realignment ME 5 98 B - (25) (25)
At 31 March 2023 and MR2023F3 A31H &

1 April 2023 2023F4 A1H 2,164 6,845 9,009
Exchange realignment ME 5 38 B - (16) (16)
At 31 March 2024 R20244F3 A31H 2,164 6,829 8,993
ACCUMULATED AMORTISATION ZE:&+# 8 &R E

AND IMPAIRMENT
At 1 April 2022 R2022F4H1H 2,164 6,655 8,819
Amortisation for the year F N - 36 36
Exchange realignment ME 3, 8 B - (8) (8)
At 31 March 2023 and MR2023F3 H31 B &

1 April 2023 2023F4 A 1H 2,164 6,683 8,847
Amortisation for the year F N 5 - 33 33
Impairment loss recognised in A8 %5 R H BB 18

profit or loss - 122 122
Exchange realignment PE 3R & - 9 (9
At 31 March 2024 R2024F3 A31H 2,164 6,829 8,993
CARRYING AMOUNTS: BREE :

At 31 March 2024 R2024F3 A31H - - -
At 31 March 2023 R20234F3 A31H - 162 162

During the year ended 31 March 2024, the Group
recognised an impairment loss of approximately
HK$122,000 for intangible assets, which was included in the
“Other losses, net” line item. This was attributed to property
management and related services business in the PRC
performing less favorably than expected. For the basis of

impairment assessment, please refer to note 24.

HE2024F3A31BILFE » NEE
TEE ERRBEEE 4 122,000
BT Bt ATEMEE F8]EE -
TR A B Y T 1R AR RS %
BRI|ARTEEFTE - BEBERH
BEEZEFR  B2HME24 -
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

22. RIGHT-OF-USE ASSETS 22, FRHEEE
2024 2023
2024 £ 20234
HK$’'000 HK$'000
Disclosures of lease-related items: HEEBREENEE THERT FETT
Right-of-use assets CREEE
— Land and buildings —tTHRETF 5,373 9,010
— Motor vehicles —AE 420 897
— Office equipment — PN 126 -
5,919 9,907
The maturity analysis, based on BIEAMBERERE
undiscounted cash flows, of the Group’s ZAEEHEEEZ
lease liabilities is as follows: FEASTWT
— Less than 1 year —DR1E 4,177 4,491
— Between 1 and 2 years —1ZE2F 7 2,139 4,144
— Between 2 and 5 years —2E5F ZfH 78 2,106
6,394 10,741
Depreciation charge of right-of-use assets A EENER
— Land and buildings —THEETF 3,637 3,309
— Motor vehicles —AE 477 450
— Office equipment —NEE 17 29
4,131 3,788
Lease interests HMEHNE 411 535
Expenses related to short-term leases B AERENRX 420 103
Total cash outflow for leases RAERLING 4,930 4,435
Additions to right-of-use assets NEFHEREE 143 3,825

The Group leases various land and buildings, motor vehicles
and office equipment. Lease agreements are typically made
for fixed periods of 1 to 5 years. Lease terms are negotiated
on an individual basis and contain a wide range of different
terms and conditions. The lease agreements do not impose
any covenants and the leased assets may not be used as

security for borrowing purposes.

Shi Shi Services Limited
B B R 35 PR 2 7
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

23. SUBSIDIARIES

Particulars of the Company’s major subsidiaries are set out

23. ftE L E
ARREBMBARZFHERIMT :

below:
Place of incorporation/ Issued and Percentage of ownership interest
Name registration/operation  paid-up capital attributable to the Company  Principal activities
HmEL/ BRTR
£ B/ EERE  HERA AAREEREAERNE L TEERK
2024 2023
20245 2023F
Kong Shum Union Property Management  British Virgin Islands ~ US$100 97% indirect 97% indirect Investment holding
Group Limited (“KSG")
BABENEEREEERAR([KSG)) XERTHS 100%7T 97% R 97% fEiE RERK
Kong Shum Union Property Management  Hong Kong HK$22,000,000 97% indirect ~ 97% indirect Provision of property
Company Limited (“KSU") management
services
BRBENEERERAR ((BRYE]) BF 220000007 97% % 97% % RENEERRE
K-King Cleaning Services Limited Hong Kong HK$100 97% indirect 97% indirect Provision of cleaning
(“K-King") services
ESERRBEERAR ((AS)) i 1007 97% fij# 97% il RAE R R
Q&V Security Company Limited (“Q&V")  Hong Kong HK$2,100,000 97% indirect ~ 97% indirect  Provision of security
services
ERTHERAT(ER]) & 2,100,000/ 97% filE 97% il RALRZ R
Yorkshire Property Management Limited ~ Hong Kong HK$1,000,000 97% indirect 97% indirect Provision of property
("YSL") management
Services
WRENEFEERBARARD(YSL) FR 1,000,000/ 97% % 97% i RENEEERS
More Rise Investment Limited (“MRIL") ~ Hong Kong HK$2 97% indirect ~ 97% indirect Properties investment
AAREBRAR (IMRILL) A 2B 97% fil# 97% i NERE
Fortune Trend Investment Limited (“FTIL") Hong Kong HK$2 97% indirect  97% indirect Properties investment
AERERRAR(FTIL) B 2T 97% % 97% % nERE
Lucky Stone Investments Limited (“LSI")  British Virgin Islands ~ US$1 100% direct 100% direct Investment holding
Lucky Stone Investments Limited ([LSI]) EBREZEE IES 100% E# 100% B REAR
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

23. SUBSIDIARIES (continued) 23. B AR (&)
Place of incorporation/ Issued and Percentage of ownership interest
Name registration/operation  paid-up capital attributable to the Company  Principal activities
HmAEL/ BRIR
£ B/ gBuE  ARRX ARAEEREEARENEIL FEXH
2024 2023
20245 2023
Lucky Stone Property Investment Limited ~ Hong Kong HK$100 100% indirect ~ 100% indirect  Investment holding
Lucky Stone Property Investment Limited ~ &7 1007t 100% % 100% % REZR
Lucky Stone Finance Limited Hong Kong HK$100 100% indirect ~ 100% indirect ~ Money lending business
Lucky Stone Finance Limited Bk 100/ 7T 100% i 100% i HEXH%
One Direction Property Management Hong Kong HK$10,000 97% indirect 97% indirect Dormant
Company Limited
EEMEERERAR ) 10,0003 7C 97% % 97% % TEay
Shi Shi Property Limited British Virgin Islands ~ US$50,000 100% direct 100% direct Investment holding
KENEARAA EBRAES 50,0003 T 100% B# 100% B REBR
Shi Shi Network Limited British Virgin Islands ~ US$50,000 100% direct 100% direct Investment holding
REARARAT HERUES 50,000t 100% B# 100% B REBK
Shi Shi Network Technology (Hong Kong) -~ Hong Kong HK$1 100% indirect ~ 100% indirect  Investment holding
Limited
BRI B el (B78) BR DA &k 18T 100% % 100% B REZR
Shi Shi Property (Cayman) Limited Cayman US$50,000 100% direct 100% direct Investment holding
BENX (R ERAF ik 50,000% T 100% E#  100%EE  REER
Shi Shi Future Property Service Limited British Virgin Islands  US$50,000 100% indirect ~ 100% indirect  Investment holding
RERRNERBEARRA RERUAE 50,000% 7T 100% fE# 100% % REZR
Shi Shi Property Limited Hong Kong HK$10,000 100% indirect ~ 100% indirect  Investment holding
BRENEERAR BA 10,000% T 100% fEj% 100% fEj% RERR
HEREENERBERAA PRC HK$30,000,000°  100% indirect ~ 100% indirect  Provision of property
(B AR management and
consultancy services
HENAEENEREERA A i 30,000,000/ 7L 100% 100% f% REMEERRZEH
(DEmEtAE])? TR
BEERRMERAR® PRC RMB50,000,0002  100% indirect ~ 100% indirect  Provision of property
management
services
BREARNBERARS i AR 50,000,000 752 100% & 100% F#% RENZEERE

Shi Shi Services Limited
B B R 35 PR 2 7



NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H1FF/E

23. SUBSIDIARIES (continued) 23. fIEB 7 (&)
Place of incorporation/ Issued and Percentage of ownership interest
Name registration/operation  paid-up capital attributable to the Company  Principal activities
HMERL/ BRITR
28 B/ EBHE  BERE FAAEGREARENE I TBEH
2024 2023
204 %F 2023
TRERREERERARD PRC RMB50,000,000°  100% indirect ~ 100% indirect  Provision of property
management
services
FIRERREEEERARY t AR 50,000,000 752 100% % 100% f% RENEERRE
BEREER (S BERAFY PRC RMB10,000,000  100% indirect ~ 100% indirect  Provision of property
management
services
REREEE(EE) BRARY i AK#10,000,000 754 100% & 100% F#% RENEERRE
FTrEENERBERARL PRC RMB30,000,000° 100% indirect ~ 100% indirect  Provision of property
management
services
tRBENEREERARY i AR #30,000,000755 100% 100% F#% RENEEBRE
BENERBERAR® PRC RMB50,000000  100% indirect ~ 100% indirect  Provision of property
management
services
BEDEREERAR® i AR#50,000,0007 100% 100% & RENFEERE
\WREENEREERARFL PRC RMB6,000,000 100% indirect ~ 100% indirect  Provision of property
management
services
WREENERBERARC e ARE6,0000007C  100% 100% f#% RENFERRE
BENERE(BR)BRAF Y PRC RMBS5,000,0008 100% indirect ~ 100% indirect  Provision of property
management
services
KENERE (BER)ERARY e ARH5,00000070¢ 100% H# 100% B RENEEERE
RENERS (48 FRARY PRC RMBS5,000,000" 100% indirect ~ 100% indirect  Provision of property
management
services
REME RS 88 AR AR e ARE5,00000077 100% % 100% f% RENEERRE
BENERE (ER) BR AR PRC RMB5,000,0008 100% indirect ~ 100% indirect  Provision of property
management
services
REMERE (BR)ARARY HE ARH5,000,000708 100% & 100% F#% RENEERRE
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

23. SUBSIDIARIES (continued)

Notes:

(1)

4)

(%)

(6)

(7)

8)

©)

(10)

The registered capital of 1§ 1% £ /& is HK$30,000,000, of which
approximately HK$3,259,000 has been paid up as at 31 March 2024
and 2023.

The registered capital of BFEFA84& AT AR A 7] is RMB50,000,000,
of which RMB43,000,000 has been paid up as at 31 March 2024
and 2023.

The registered capital of &t REEBFEREE IR BR QA is
RMB50,000,000, of which RMB3,650,000 has been paid up as at 31
March 2024 and 31 March 2023.

The registered capital of B2 FEE R OSB)BR A A is
RMB10,000,000, of which RMB3,400,000 has been paid up as at 31
March 2024 and 31 March 2023.

The registered capital of dt B s ¥ 35 AR 7% B PR 2 &) has not been
paid up as at 31 March 2024 and 31 March 2023.

The registered capital of BB ¥ 3R (1B & ) BBR 2 &) has not been
paid up as at 31 March 2024 and 31 March 2023.

The registered capital of BB ZE R (S1E)BR QA is
RMB5,000,000, of which RMB1,300,000 and RMB300,000 has
been paid up as at 31 March 2024 and 31 March 2023, respectively.

The registered capital of M ERECERE)ER QA is
RMB5,000,000, of which RMB1,200,000 and RMB nil has been paid
up as at 31 March 2024 and 31 March 2023, respectively.

The subsidiaries are wholly foreign-owned enterprises incorporated in
the PRC.

The subsidiaries are sino-foreign equity joint ventures incorporated in
the PRC.

Shi Shi Services Limited
B B R 35 PR 2 7

23. B2 R (&)

Biat -

(1)

(2)

(3)

(4)

(5)

(10)

ST A E 2 FE & 7K 730,000,000
TT B R #)3,259,000 % 7T 0 2024 FF [
20233 A3IHE#R -

BEMAEETAER QA ZEMER
B AR 50,000,0007 0 Eh AR
43,000,000 7 74 2024 4F % 20234 3 A
3IHEHRE -

TEBEEREEREARARZEMRE
N A AR #50,000,0007T - B AR
3,650,000 7T 72 2024 4 3 A 31 B [ 2023
F3A3IHEHRE -

BEREREOEE) ARAB ZEME
R ANE®10,000,0007T - Ep AR
3,400,000 7T 7 2024 £ 3 A 31 A 2 2023
FIA3AEHRE

LR R YRR B R DR EME AR
7202443 A31 A K% 202343 A31H
AR

REWERS (ER) ARARZEME
R 2024F3 A31 8 k202343 A31
B AREE

MR IR OSE) AR AR ZEME
KB AR#50000007T - i AR
1,300,000 7T K2 A % 300,000 7T 53 Bl 74
202443 A31H K%202343 A31HE
Be -

WYX OBm) BR AR ZEME
KB ANR#5,0000007T - i AR
1,200,000 7t 2 AR ¥EZ 7T 53 RIS 2024
3A31HK2023F3A31HEHE -

ZEMBRAB RN EEMAZOING
BELE-

HEIE AT BR P B B 51
BALE -



NOTES TO THE CONSOLIDATED

FINANCIAL STATEMENTS

e M ERRME
For the year ended 31 March 2024 #220244F 3431 H 1 F/&
24. GOODWILL 24, BE
2024 2023
2024 F 20234
HK$’000 HK$'000
FExT FETT
COST A
At 1 April and 31 March R4A1HK3HA31H 3,232 3,232
IMPAIRMENTS: A :
At the beginning of the reporting period 7 ¥ 25 i 4] 2,132 2,132
Impairment loss BB E B 315 -
At the end of the reporting period RS HIR 2,447 2,132
CARRYING AMOUNTS AREE
At 1 April and 31 March M4A1BK3HA31H 785 1,100

Goodwill acquired in a business combination is allocated,
at acquisition, to the cash-generating unit (“CGU”) that are
expected to benefit from that business combination. The
carrying amount of goodwill had been allocated as follows:

XA EREERNKRBERIEE
B EERZETAMNRSESE
BUu(ReELEM]) - BENKE
BEofEwT :

2024 2023
2024 & 2023 F
HK$'000 HK$'000
FTHEx FHIT

Provision of property management RUEMEESERKE

services

YSL YSL 785 785
Shi Shi Property (Cayman) Limited EREYE(HS)BRAT - 315
785 1,100
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e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

24. GOODWILL (continued)

Impairment testing of goodwill
Provision of property management services

Goodwill of HK$785,000 and intangible assets (customer
contracts) of approximately HK$2,054,000 was acquired
through the business combination of Yorkshire Property
Management Limited (“YSL”) on 30 June 2016. Goodwill
of approximately HK$2,447,000 and intangible assets of
approximately HK$94,000 was acquired through acquisition
of Shi Shi Property (Cayman) Limited (“Shi Shi Property
Cayman”) on 29 March 2019. These goodwill and intangible
assets belong to the cash generating unit (“CGU”) of
provision of property management services. Goodwill is
tested annually for impairment. The recoverable amounts of
the CGU are determined on the basis of their value in use
using discounted cash flow method.

The recoverable amounts of the CGU are determined on
the basis of their value in use using discounted cash flow
method. The key assumptions for the discounted cash flow
method are those regarding the discount rates, growth rates
and budgeted gross margin and revenue during the period.
The Group estimates discount rates using pre-tax rates that
reflect current market assessments of the time value of
money and the risks specific to the CGU. The growth rates
are based on long-term average economic growth rate of
the geographical area in which the businesses of the CGU
operate. Budgeted gross margin and revenue are based on
past practices and expectations on market development.

The Group prepares cash flow forecasts derived from the
most recent financial budgets approved by the directors for
the next five years. The recoverable amount of the relevant
assets has been determined based on a value in use
calculation using cash flow projections based on the financial
budgets approved by the management covering a 5 year
period. Key assumptions used by the management in the
value in use calculations of the cash-generating unit include
budgeted gross profit margin. The pre-tax discount rate used
for estimating the value in use for YSL is 19.00% (2023:
19.00%), and 26.42% (2023: 27.96%) for Shi Shi Property
(Cayman) Limited.

Shi Shi Services Limited
B B R 35 PR 2 7

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

24. BE (&)

PR E R
RBARYEEEZRE

EE785,0008 T EFEE (BF
A #)) #12,054,0008 T ThiBE B AR
EMEETERKAERAR([YSL]) R
2016 6 A30H 2 EKAHMEEA °
BB H)2447, 0008 T N B EEX
94,0007% 7T 5 iE @ 1 20196 3 A 29
AR RS (F2) AR AR ([
BMERS ) MBA ZEEERE
FEEBNREMEEERE 2B
EAXEM((REELENM]) - BRIFE
FHeHmEETRENR - ReE
A Bz AU el & R8Ty iRE ARRIRIR
ERELTEEFREBEECEEERE -

ReELBUMRIKRESETIRMR
RESREZANEEREEETE -/
BB REENEZREZEHARLIR
RRER BEEMNRREAGRE -
AEBRMAA R B AT 5EHE %
REENFERRSELEMFTER
@A AT L RIAfAETREIR K - /R
DR EEBNRERBEMARR
MEHFHEEERRBEE - BE
ENERIWATIABEED RE T 5
LRNBHAEE-

AEERIENIE S RSB E DR
THESHENRRAFTFUHER
AE o HEEEMNAIKRESEEIRE
EEMANATFHUBEEREN
BEREBUAFEHEEFEAE
HET BEEEBENBREELEMNFER
BEFENAIZEBRBIEBEESE
FIE-YSLERKRYE (FE)BRA
A RAEMETEREAEMOBATELIR X
2 B 419.00% (20234 : 19.00%) &
26.42% (2023 F : 27.96%) °



24.

25.

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

GOODWILL (continued)

Impairment testing of goodwill (continued)
Provision of property management services (continued)

The assumptions have been determined based on past
performance and management’s expectations in respect of
the property management market in the Hong Kong and the
PRC.

The key parameters are revenue, gross profit margin,
administrative and operating expenses, and discount rate.

To ascertain the impact on the recoverable amount of the
CGUs upon deviation from its estimate, a sensitivity analysis
has been performed by taking into account the factor of
fluctuation in the gross profit margin and operating and
administrative expenses, which the directors assume would
be the most important factors to affect the recoverable
amounts of the CGUs.

The management is not currently aware of any other probable
changes that would necessitate changes in its key estimates.

24. BE (&)

AR ERH ()
EBRYEEEZRTE (F)

EHEBRRERBEBERANEERY
REARTEDEEETSNOHEM
BT -

EBLBAKE  EFE  FRREE
TV ER

REERBEE G HRSELEMA
WEeBEOFE SBEBFTREMNE
AR &2 RITRFAX E R REL
BREDN  ERESHREZAERZS
ERVERSELEUNTKESR
MREBRE -

& 12 B T 3 AT A T B
(2 =YY e

DEPOSITS PLACED FOR LIFE INSURANCE 25. MASRBREFANES
POLICIES
2024 2023
2024 & 20234
HK$’000 HK$'000
FET FAETT
Deposits placed for life insurance policies #t A SRBREF AN LS 9,515 9,340

The Group can terminate the policies at any time and receive
cash refund based on the cash value of the policies at the
date of withdrawal, which is determined by the upfront
payment plus accumulated interest earned and minus the
expense charged at inception, the accumulated insurance
charge and policy expense charge. A surrender charge would
also be required if the withdrawal is made before the 15th
policy year.

The Group’s deposits placed for life insurance policies were
pledged as security for the Group’s bank borrowings.

ZRER B Al IME ] B R AR LE R R BB AR
BERRAREAZREZRAEEKRER
IR W TIARBETEN FONATHREX 2
RETN BRI RER AN Z
AXEM RARELRFREBRFAX
MEEE ° W5 15 B R EFE 2 AR
®RAINBEEMNRRFEE -

AEECDEARASRRREFAD

BEMERANEBRITIERNER -
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

26. DEFERRED TAX ASSETS/LIABILITIES

The following are the major deferred tax liabilities and assets
recognised by the Group.

26. ELEBEEE BE

AT RAREEANEIZRIERAR
EREE -

Fair value
adjustment
arising from
Accelerated  Decelerated tax Provisions husiness
tax depreciation depreciation (note) combination Total
B EBGHE:
MEREHE HERERE (i) BARERE &t
HK$'000 HK$'000 HK$'000 HK$'000
TEL TEL TEL TEL
At T April 2022 R202F4A11
Credit to profit or loss for the IR AR
year (547) 2,614 (24) 2,173
- Origination and reversal of ~ —EHZRBAKE R
temporary differences & (835) (365) - (1,250)
At 31 March 2023 and R2023F3A31A R
1 April 2023 20034 1H (1,432) 2,249 (24) 923
Charge to profit or loss for the  IRER BB HINR
year
- Origination and reversal of ~ —E s Z B TR R
temporary differences #m (238) 141 - (97
At 31 March 2024 #0243 8317 (1,670) 2,390 (24) 826

Note: Provisions represent the temporary differences of provision for
certain expenses (including provisions for long service payments,
unrealised annual leaves and bonuses) made in the consolidated
financial statements of the Group which would only be allowed for tax
deduction when these expenses were actually paid.

The following is the analysis of the deferred tax balances
(after offset) for consolidated statement of financial position

Wi BEREAEEEAVBHRERNE TR
BE(BERRERGS  RERFHREE
RICATBR) B R ZFE - HERERX
NZEFRRAEDNR -

SLER A B AR R T 5 MR IE R TR 48
B (R 2T

pUrposes:
2024 2023
2024 & 2023 F
HK$'000 HK$'000
FET FETT
Deferred tax liabilities R IBEE (1,694) (1,456)
Deferred tax assets EEHIEEE 2,520 2,379
826 923

Shi Shi Services Limited
B B R 35 PR 2 7




NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

26. DEFERRED TAX ASSETS/LIABILITIES
(continued)

At the end of the reporting period, the Group has unused
tax losses of approximately HK$14,093,000 (2023:
approximately HK$15,424,000) available for offset against
future profits. No deferred tax asset has been recognised in
respect of the unused tax losses due to the unpredictability of
future profit streams. The tax losses may be carried forward
indefinitely.

At the end of the reporting period, the aggregate amount
of temporary differences of approximately HK$37,170,000
(2023: approximately HK$3,671,000) for which no deferred
tax assets have been recognised.

27. INVESTMENTS IN ASSOCIATES

26. ELEBEEE BE (FA)

RBEHKR AEEA]ARIKH
AREMNOASAHEEREA
#714,093,0008 7T (20234 : 4
15,424,000 7T) ° B A A 5 Fl) 2R
AAITEA - AW ER KRB A IEE
BRERAERCERIBEE - HRIEEEITE
PR R AL EE o

RBERR  REREERBEEZ
R EREABEE A %937,170,00078 7T
(20234 : 493,671,000/ 7T) °

27. RBEELQFANKRE

2024 2023
2024 & 2023 F
HK$’000 HK$'000
FET FETT

Unlisted investment in Hong Kong REBZIELETIRE
Share of net assets DILEEFE 8,285 8,708
Goodwill EES 22,649 22,649
30,934 31,357
Less: impairment loss B REEE (22,649) (22,649)
8,285 8,708

Below is the information of the associates. The associates are
accounted for in the consolidated financial statements using
the equity method.

Principal place of business/country of

AT RERELNRZ B - Z5H
AR EE N AR A WS IR AR

o

% of ownership interests/

Name incorporation Principal activities voting rights held by the Company
ERDNRREZHEE
£ TEEERE BMRLEAR TEXR B/ ZAEEA
2024 2023 2024 2023 2024 2023
2024 2023 F 2024 2023 F 2024 2023 F
Dakin Holding Inc. Hong Kong/BVI ~ Hong Kong/BVI  Provision of financial Provision of financial 30%/30% 30%/30%
services in Hong services in Hong
Kong Kong
Dakin Holding Inc. BE/ s/ REBRE REBRE 30%/30% 30%/30%
REELZEE ZERuEE SERE TRARE
Sky Asia Construction ~ Hong Kong/ Hong Kong/ Vessel operation Vessel operation 33%/33% 33%/33%
Engineering Limited Hong Kong Hong Kong
ADRETR B/ ER Bt/ B MWEE Mg 33%/33% 33%/33%
BERAA]
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

27. INVESTMENTS IN ASSOCIATES (continued)

27. RBELQXFANKRE (&)

Name Dakin Holding Inc. Sky Asia Construction Engineering Limited
R Dakin Holding Inc. REREIRARAA
% of ownership interests’  EAREERE 2
voting rights held by the ~ FFA R / Total
Group RrERAL 30%/30% 33%/33% @t
2024 2023 2024 2023 2024 2023
2024 & 0035 024 0035 2045 123%
HK$'000 HK§000 HK$'000 HK$ 000 HK$'000 HK§ 1000
T Tin TiEn Tin TiEn B
At 31 March: W3A3ME:
Non-current assets FRBEE 19,002 19,092 20,556 25,419 39,648 44511
Current assets THEE 6,097 10916 21,365 21105 33,462 38,021
Non-current liabiities ~ 3ERENEE (8,649) (8,575) (1,727) (2527) (10,376) (11,102
Current liabilities THEE (21,024) (23418) (21,086) (23,608) (48,110) (47.026)
Net (iabities)lassets (&%) /EEFE (10484) (1,985) 25,108 26,389 14,624 24 404
Group’s share of net AEENEEERE
assets - - 8,285 8708 8,285 8708
Goodwill BE 22,649 22,649 - = 22,649 22,649
Less: impairment W (22,649) (22,649) - - (22,649) (22,649)
Group's share of camying ~ REEA R
amount of interests FHE - - 8,285 8708 8,285 8708
Year ended 31 March: %E@rﬂ 3B
g :
Revenue & 4493 6,148 4153 4033 9,246 10,181
Loss for the year EREE (8499) (17.037) (1,281) (1,751) (9,780) (18 788)
Tofal comprehensive loss 2 EEEEH (8,499) (17,037) (1,281) (1,751) (9,780) (18,788)
Dividend received from ~ REEE R T
associate MRS - - - - - -
Shi Shi Services Limited
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

27. INVESTMENTS IN ASSOCIATES (continued)

28.

Impairment review on investments in associates

The Directors of the Company have performed impairment
review on the investment in Dakin Holdings Inc. (“Dakin”)
and Sky Asia Construction Engineering Limited (“Sky Asia”).
Based on performance of Dakin and Sky Asia, impairment
of nil and nil was recorded for the year ended 31 March
2024, respectively (for the year ended 31 March 2023:
impairment of approximately HK$1,721,000 and nil on the
Group’s investments in associates have been recognised
respectively).

The Group has not recognised loss for the year amounting to
HK$2,550,000 (2023: HK$590,000) for Dakin Holding Inc..
The accumulated losses not recognised were HK$3,140,000
(2023: HK$ 590,000).

PREPAYMENTS, TRADE AND OTHER
RECEIVABLES

27.

28.

RBEQXTNRE (&)
REBEQRANRENREFZ

NN E)E E ¥R Dakin Holdings Inc.
([Dakinl]) R X REETEAR R A
([REE]) MR EHEITRESEZ - ER
Dakin ;2 REEHIFKRIR - B E 2024 F 3 A
BIALFEDRSESREST LT (F
Z2023F3A31BILFE  SiAE
BEREE QAR MNIEE D BIERBEY
1,721,000 8T K ZE)

7N £2 8] i & 5t Dakin Holdings Inc. #E72
F N E5 18 2,550,000 7% 7T (2023 4F -
590,000/ 7T) - AR R EIER
3,140,0007% 7T (2023 & : 590,000 %8
TT) °

BANRE - BE5REMERRK
|

2024 2023

2024 2023 F

Notes HK$'000 HK$'000

iorz3 FET FHETT

Trade receivables g 5 EWFIE (a) 95,617 94,637

Less: Impairment on trade receivables J& : & 5 & UK R IEEE (8,622) (6,824)

86,995 87,813

Bond receivable JEWE S (b) 4,000 4,000
Prepayments, deposits and other TERFRIE - me REAM

receivables JrE W k1R (c) 46,799 28,487

137,794 120,300
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

28. FEITFIE - ESZ R HMEWR
15 (48)

Wita AEELEANETPETEEH (2023
FE) AREBAOERFBRBENE
REENEKFTE -REEERES
E iR B A R

28. PREPAYMENTS, TRADE AND OTHER
RECEIVABLES (continued)

Note a: The Group does not grant credit terms to its customers (2023:
Nil).The Group seeks to maintain strict control over its outstanding
receivables. Overdue balances are reviewed regularly by the senior
management and directors.

ERERAHRNGREERE S RUGK

The aging analysis of trade receivables, based on the invoice date,

and net of allowance, is as follows: ERRERTAT
2024 2023
2024 2023 F
HK$’000 HK$'000
FHExT FET
1 to 30 days 1230H 40,676 38,460
31 to 60 days 31Z60H 29,805 23,763
61 to 90 days 61Z290H 5,508 8,689
Over 90 days A0 H 11,006 16,901
86,995 87,813
Reconciliation of loss allowance for trade receivables: B S REBGIER BB B YR
2024 2023
2024 & 2023 F
HK$’000 HK$'000
FHExT FHET
At the beginning of the reporting period Rk E ) 6,824 2,230
Allowance for the year FAREE 2,166 4,747
Exchange difference &N =58 (368) (153)
At the end of the reporting period R E R 8,622 6,824

As of 31 March 2024, trade receivables of approximately
HK$86,995,000 (2023: approximately HK$87,813,000) were past
due but not impaired. These relate to a number of independent
customers for whom there is no recent history of default.

Receivables that were past due but not impaired relate to a number
of customers that have good settlement records with the Group.
Based on past experience, the Directors are of the opinion that no
provision for impairment is necessary in respect of these balances
as there has not been a significant change in credit quality and the
balances are still considered fully recoverable.

Shi Shi Services Limited
B B R 35 PR 2 7

B £2024F3A31H B 5 EWK
18 #786,995,0007% 7T (2023 F : %)
87,813,000/ 7t) E 1 Fi B I AR (B
H 27 I HE W RC SR B LR P
ol

BB MERREN B FIRT) 8% 5 8
AEEBRFNATHENEFERH 1R
BREER EERR/ANEEERY
BEAEY BAMERDEEANE
B - B BE R ST IERE
B -




NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

28. PREPAYMENTS, TRADE AND OTHER
RECEIVABLES (continued)

Note a:

Note b:

(continued)

The Group applies the simplified approach under HKFRS 9 to
provide for expected credit losses using the lifetime expected loss
provision for all trade receivables. To measure the expected credit
losses, trade receivables have been grouped based on shared credit
risk characteristics and the days past due. The expected credit
losses also incorporate forward looking information.

28. FEITFIE - ESZ R HMEWR
15 (48)

Hiita -

(%)

AEERBEEEVHRELENEIRZ
B2 TERAEE S REIAE R 2
B RREIRAREEER - Bt
ERBEEER BHREEDRE
ARGEERRSHIAHAHBNE - T8
HEEBRITESRELEESR -

Pass due within ~ Over 30 days  Over 60 days  Over 90 days
30 days past due past due past due Total
BE0XA BHBEIX AYHBBEOX AMBRBIOKX =
At 31 March 2024 R2024%3A31H
Expected loss rate FEHEBL X 0% 0% 0% 44%
Receivables amount (HK$'000) s RIE (FAT) 40,676 29,805 5,508 19,628 95,617
Loss allowance (HK$'000) BEEE(FET) - - - 8,622 8,622
At 31 March 2023 M2023%3A31H
Expected loss rate TEHIEIE L % 0% 0% 0% 29%
Receivables amount (HK$'000) FEW R IE (FBT) 38,460 23,763 8,689 23,725 94,637
Loss allowance (HK$'000) BiERE(TET) - - - 6,824 6,824
Included in trade receivables were amounts of nil (2023: B 5 e W IE R E R 20244 3 A31
approximately HK$1,993,000) due from related parties as at 31 HEWEE 5 2 WEBZ (20234F : 4
March 2024. 1,993,000 7T) °
As at 31 March 2024, bond receivable of HK$4,000,000 represents Htztb : 1A 202443 A 31 B - EY{E 4,000,000

a one-year 12% coupon bond, unsecured and redeemable
in February 2025. As at 31 March 2023, bond receivable of
HK$4,000,000 represents a one-year 12% coupon bond,
unsecured and redeemable in February 2024.

BRI —FHEBES  AEIK
AT HR 2025F 2 A A fE [E] o 7R 2023 4 3
A 318 - fEY(EZ4,000,000ET512%
W—FHESES  AERIEYR 2024
F2ARHED o
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

28. PREPAYMENTS, TRADE AND OTHER 28. AIFRIE - EF R HMEWRR
RECEIVABLES (continued) 15 (4&)
Note c: Details of the prepayments, deposits and other receivables are as Bt - FERFIE - e REMBUGRIEFBN
follows: N
2024 2023
2024 £ 2023 %
Notes HK$'000 HK$'000
k=3 FET FHBT
Prepayments TETRIB 2,278 2,792
Deposits 2e 10,432 9,346
Other receivables E A GRIR (1) & (ii) 34,089 16,349
46,799 28,487
Notes: Biat -
(i) Other receivables mainly included amounts paid on behalf of (i) HitnE B X EZBERETF
incorporated owners of buildings for property management CEEURFESZNMEEE
and government subsidies receivables. FRIE K FE WO T+ B o
(i) As at 31 March 2024, other receivables of approximately (ii) R2024F3 A31H  HbER
HK$35,000 (2023: approximately HK$33,000) were due FXIA#935,000% 7T (2023 4 :
from a director. The advances were unsecured, interest-free #133,0008 ) AEK —RE
and repayable on demand. FHIE ZERRBEER

RENARELRIEE -

29. CASH AND CASH EQUIVALENTS 2. RERBEEEY
2024 2023
2024 & 2023 F
HK$'000 HK$'000
FExT FET
Cash on hand FHERE 368 452
Bank balances IRITHEBR 44,393 78,687
44,761 79,139
The cash and bank balances are denominated in HK$ and R MIRTTEHRIVE TR AREEHE -
RMB.
As at 31 March 2024, the bank and cash balances of the R2024%3 A31H AEBUARE
Group denominated in RMB amount to approximately SHEMIRTT IR & 54 A% 3,409,000
HK$3,409,000 (2023: approximately HK$8,950,000). 7 70 (2023 4F : #78,950,0007% JT) °
Conversion of RMB into foreign currencies is subject to the A REE 5 B I 2 iR B SNE B R
PRC’s Foreign Exchange Control Regulation. RAVARR ©

Shi Shi Services Limited
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

30. TRADE AND OTHER PAYABLES 30. EZRHMEMNKE

2024 2023
2024 F 2023
HK$’000 HK$'000
FHET FET
Trade payables =0 ANE/QE| 2,420 2,396
Building management deposits received Eﬂﬂﬁﬁ”’i@&fﬁ 8,110 4,594
Accruals and other payables FEEHIRE A K A b FE 1 5/ 18 52,402 56,984
62,932 63,974
The aging analysis of trade payables, based on the invoice B RN FIBREZABNRR DT

date, is as follows: N
2024 2023
2024 F 2023
HK$’000 HK$'000
FHET FET
1 to 30 days 12 30H 1,227 1,219
31 to 60 days £60H 1,129 1,113
Over 90 days @90 A 64 64
2,420 2,396
Details of the accruals and other payables are as follows: FERHR B A R EMENFIEFFN T
2024 2023
2024 F 2023
Notes HK$’000 HK$'000
=3 TR FAETT
Accrued staff cost and staff benefits FEETIR 8 TAXA K B TE 7 32,960 29,694
Accrued expenses FEETIRA X 3,826 6,184
Other payables H {th FE {5 308 (1) & (ii) 15,616 21,106
52,402 56,984

Notes: /477 /?f .

(i) As at 31 March 2024, other payables of approximately HK$48,000 0] R2024%F3A31H M ERKIELY
(2023: approximately HK$50,000) were due to a related party. The 48,000 7T (2023¢ #)50,0007% JT)
amounts were unsecured, interest-free and repayable on demand. BIEN —Z R I8 - 2SR IE A

HH 2B &/ﬁiﬁé‘%\ BiE -

(ii) As at 31 March 2024, other payables of approximately HK$911,000 (ii) M2024F3H31 3 EMEMNRIBEBLY
(2023: approximately HK$961,000) were due to a director. The 911,000 7T (20234 : #J961,00078
amounts were unsecured, interest-free and repayable on demand. ) BEN—RBEEHIE - ZEREE

B B RARERER -
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

31. CONTRACT LIABILITIES

Disclosures of revenue-related items:

31. EHEE
W EEERRE

As at As at As at

31 March 31 March 1 April

2024 2023 2022

A 2024 72023 & R 2022 F

3A31H 3A31H 4H1H

HK$'000 HK$'000 HK$'000

TERT FER FAET

Contract liabilities BHEE 2,054 2,418 6,227
Contract receivables (included in ~ FEWAXFIE (GFABS

trade receivables) FEWRIE) 86,995 87,813 102,766

Transaction prices allocated to performance obligations
unsatisfied at the end of the year and expected to be
recognised as revenue in:

2 S EEH RERE R M REN 2B
DR LH R AT HERR S
s

2024 2023
2024 & 2023 4%
HK$'000 HK$'000
FET F#ETT
— year ended 31 March 2024 —HZE2024F3A31BIEFE - 2,395
— year ended 31 March 2025 —EE2025F3A31HIEFE 2,007 23
— year ended 31 March 2026 —EZE2026F3A31BHILFE 47 -
2,054 2,418

Significant changes in contract liabilities during the year: BEREERFAMNEREE)
2024 2023
2024 & 2023 F
HK$’000 HK$'000
FET FHETT
Increased due to operations in the year 4 A 3 75 & 48 E B A 8,445 6,650
Transfer of contract liabilities to revenue A LB EE IS (8,686) (9,983)
Exchange realignment bE 5 3 2 (123) (476)

A contract liability represents the Group’ s obligation to
transfer products or services to a customer for which
the Group has received consideration (or an amount of
consideration is due) from the customer.

Shi Shi Services Limited
O) BEBRBERAT

BHBEEAREREKREFRE
(HEFHARERT) MEEREMK
RETEPZEE-



NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

32. BANK AND OTHER LOANS

32. RITRHEMBER

2024 2023
2024 F 2023 F
Note HK$'000 HK$'000
Kzt FET FETT
Bank overdrafts, secured RITE Y - AR - 5,925
Other loans HEMER (i) 2,998 2,137
2,998 8,062
Note: Biat -

(i) Other loans from a related party controlled by the spouse of a director,
Mr. Huang Liming amounted to approximately HK$2,998,000 (2023:
approximately HK$2,137,000) were unsecured, interest-free and
repayable in December 2024.

() REEFERHLEZREESN—EH
577 B EL B R4 2,998,000 7% 7T (2023
F 142,137,000 70) BEER RS K%

RN 2024F 12 R{EE -

The borrowings are repayable as follows: JEEZEEERT :
2024 2023
2024 & 2023 F
HK$’000 HK$'000
FExT FHETT
On demand or within one year BREXRFIN—FNA 2,998 8,062
Less: Amount due for settlement within 35 : 7 121 B A 2 8 % 1+ 89
12 months (shown under SIE G AREERE)
current liabilities) (2,998) (5,925)
Amount due for settlement after 1218 A & B HA S 3008
12 months - 2,137
The interest rates per annum at 31 March were as follows: MIA3IAMERNRMT -
2024 2023
2024 & 2023 %
Bank overdrafts, secured R{TES - B N/A 7~ iE A 7.00%
Other loans HaEHx 0.00% 0.00%
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

32. BANK AND OTHER LOANS (continued) 32. IR HME K (&)

As at 31 March 2024 and 2023, borrowings of the Group
were denominated in HK$ and RMB.

The Group’s banking facilities were secured by:

(a) Pledge of deposits placed for life insurance (note 25);

(b) Joint and several unlimited personal guarantees by a
director of the Company and a director of a subsidiary
(note 40(a));

(c) Various counter indemnities for issuance of
performance bonds.

As at 31 March 2024, banking facilities granted to the Group
are approximately HK$13 million (2023: approximately
HK$48.8 million).

As at 31 March 2024, approximately HK$10.7 million (2023:
approximately HK$17.3 million) of the banking facilities have
been utilised by the Group.

Shi Shi Services Limited
B B R 35 PR 2 7

M2024F 20233 H31H » K&
BEEUNBTEARKESE :

AEBRIRTTRVE B T 5B IR -

(a) EERLASZSRBREFEANILES (K
05)

(b) ARF—BEZEMMBAR—H
ERHR M ERERBEEALE
& (FiEE40(a))

) MELBOREIFLZHRME
EIRFE

MR2024F3 A31H BFAREERIR
TREE#1,3008 8 7T (20234 : 49
4,83808E L) °

M202453A31H  #91,0708 7% 7T
(20234 : #91,730 &% 70) R 1T At
EEEAREEFHH -



NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e R RMEE
For the year ended 31 March 2024 #220244F 3431 H 1 F/&
33. LEASE LIABILITIES 33. HEAE
Present value of
Minimum lease payments minimum lease payments
BREHEHLR RERANSRRE
2024 2023 2024 2023
2024 2023 2024 & 2023 F
HK$'000 HK$'000 HK$'000 HK$'000
FET FET FERT FET
Within one year —FNR 4177 4,491 3,962 4,084
In the second to fifth years, SE_FZFRF
inclusive (RIEERME) 2,217 6,250 2,176 6,010
6,394 10,741 6,138 10,094
Less: Future finance charge  J& : RR@E X (256) (647)
Present value of lease HERERE
obligations 6,138 10,094
Less: Amount due for 0 1218 A R EIE
settlement within S HFRIAE
12 months G ERBERE)
(shown under
current liabilities) (3,962) (4,084)
Amount due for settlement 1218 B 1% 2| Hi % {1+ &9
after 12 months A 2,176 6,010

At 31 March 2024, the average effective borrowing rate was
4.99%-6.21% (2023: 4.99%-6.21%). Interest rates are
fixed at the contract dates and thus expose the Company to
fair value interest rate risk.

MN2024€3 A31 B » FHEEE T
RE499% ZE6.21% (2023 £F - 4.99%
£621%) - FIEXNELHBHET -
AR B EEEAEF KRR -
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

34. SHARE CAPITAL 34. BZ
Number of
Ordinary shares of HK$0.01 each shares HK$’000
BREEI B THEAER RGER FET
Authorised: ERE
Ordinary shares of HK$0.01 each FREEOCOLB LA E B
At 1 April 2022, 31 March 2023 and R2022%F4 418 -
31 March 2024 202343 A31H K&
20243 A31H 5,000,000,000 50,000
Issued and fully paid: ERITRHE
Ordinary shares of HK$0.01 each SFRREEO0.0L B T E B
At 1 April 2022, 31 March 2023 and R2022F4 318 -
31 March 2024 202343 A31H X
202493 A31H 1,128,986,665 11,290

The Group’s objectives when managing capital are to
safeguard the Group’s ability to continue as a going concern
and to maximise the return to the shareholders through the
optimisation of the debt and equity balance.

The Group sets the amount of capital in proportion to
risk. The Group manages the capital structure and makes
adjustments to it in the light of changes in economic
conditions and the risk characteristics of the underlying
assets. In order to maintain or adjust the capital structure,
the Group may adjust the payment of dividends, issue new
shares, buy-back shares, raise new debts, redeem existing
debts or sell assets to reduce debts.

The Group monitors capital on the basis of the debt-to-
adjusted capital ratio. This ratio is calculated as net debt
divided by adjusted capital. Net debt is calculated as total
debts less cash and cash equivalents. Adjusted capital
comprises all components of equity (i.e. share capital, share
premium, retained profits and other reserves).

Shi Shi Services Limited
B B R 35 PR 2 7
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

35. SHARE AWARD SCHEME

On 6 August 2021, the Directors approved the adoption of a
share award plan (the “Share Award Plan”).

Purposes of the Share Award Plan

The purpose of the Share Award Plan are to recognise and
reward the contribution of Eligible Participants (as defined
below) to the growth and development of the Group, to give
incentives to Eligible Participants in order to retain them for
the continual operation and development of the Group and
to attract suitable personnel for further development of the
Group.

Administration

The Share Award Plan shall be subject to the administration
of the board of directors of the Company and the trustee in
accordance with the terms of the Share Award Plan and the
terms of the trust deed. The trustee shall hold the trust fund
in accordance with the terms of the trust deed.

Eligibility

Under the rules constituting the Share Award Plan, the
following classes of participants (excluding the excluded
participants) (the “Eligible Participants”) are eligible for
participation in the Share Award Plan:

(a) any employee (whether full time or part time, including
any executive director but excluding any non-executive
director, and including any person who has entered
into an employment contract with the Group, provided
that the commencement date of his tenure under the
employment contract shall fall on a date before the
Vesting Date and such employment contract shall
remain valid and subsisting up to and including the
vesting date, and provided that such person shall not
be regarded as Eligible Employee if he dies before
the commencement date of this tenure under the
employment contract) of the Company, any subsidiary
or any entity in which any member of the Group holds
any equity interest (“Invested Entity”);

(b) any non-executive directors (including independent
non-executive directors) of the Company, any
Subsidiary or any Invested Entity;

35. RITERBETE

MN2021E8A6H  EEHEFHAMK
88T 8 ([ M 1n & Ehat &l ]) -

R RBEEIEE &

fefn SRR ET &1 5 5 ot M BB AN 5
BokEMERIFHERMNGERZ
BEEZRRL T  MRAEK2H
BRTRBNABRSEE A EE
MFELENBERNT  MAAEHE
E—BERWRSIGBEIAT ©

=i

Bty B B ERARREEE NE
FEARE A0 22 R At B IGR R EFER
BERRRERE - XFEARREBEER
BOBRFFHETEES -

&8

IR IR (5 SR 03RRI - T3
\RIM S RE (FRERIEEE)
((BBHBBRE|)HAEHESRRN
R A

(@) ARF - EFMEARKAEHE
TR B A R A I R T
MER(KREER) 2EF2
BERBES  BREFARTE
SENRRETMERTES Rk
BREAREEF Y BEANZIE
WAL FIRAERAEAE M
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B AERERAANEBERE
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

35. SHARE AWARD SCHEME (continued)

Eligibility (continued)

(c)

(d)

(f)

(g)

(h)

any supplier or vendors of goods or services to any
member of the Group or any Invested Entity;

any customer of any member of the Group or any
Invested Entity;

any person or entity that provides research,
development or other technological support to any
member of the Group or any Invested Entity;

any shareholder of any member of the Group or any
Invested Entity or any holder of any securities issued by
any member of the Group or any Invested Entity;

any adviser (professional or otherwise) or consultant to
any area of business or business development of any
member of the Group or any Invested Entity; and

any other group or classes of participants who have
contributed or may contribute by way of joint venture,
business alliance or other business arrangement to
the development and growth of the Group, and, for the
purposes of the Plan, the Award may be made to any
company wholly-owned by one or more of the above
participants.

Term

Subject to early termination by the Board, the Share Award
Plan shall be valid and effective for a term of ten (10) years
commencing from the adoption date. The total maximum
number of Shares which may be awarded under the Plan
must not in aggregate exceed 10% of the shares in issue as
at the adoption date or the date of approval of any refreshed
limit, if any.

Shi Shi Services Limited
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35.

36.

NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

SHARE AWARD SCHEME (continued)
Grant of Award Shares

No award shares were granted during the years ended 31
March 2024 and 2023.

Lapse of Awards and returned shares

In the event that any Selected Participant who is an eligible
employee ceases to be an eligible employee, the Award shall
automatically lapse forthwith and all the Awards Shares and
other distributions attributable thereto shall not vest on the
relevant vesting date but shall become returned shares for
the purposes of the Plan.

NOTES TO THE CONSOLIDATED STATEMENT
OF CASH FLOWS

Change in liabilities arising from financing activities

The following table shows the Group’s changes in liabilities
arising from financing activities during the year:

35.

36.

40 S @t 8l ()
BT RBRH

Bl E 2024 F K 2023F3 A31H IEF
€ - BHER L RE AR o
RBRYRBRERS
HIEBRERREE EESLEEDS
BRAERKEER RESAKEEX
M F A R A Ko KL e (S B A 0 R

TEREBEEBERHEE - RERat
g SR RERERD -

RERTRERME

REREED2AEEH

TEBFIAEEENFRERETD
£ E2E

Bank and Total
other loans liahilities from
excluding Lease financing
bank overdrafts liabilities activities
RITR
Hih B
(~EHE il & B
RITEX) HEAE BEHE
HK$’000 HK$'000 HK$'000
FAT FAT FET
At 1 April 2022 R2022F4 A 1H 9,000 10,111 19,111
Changes in cash flows ReEnEE (6,863) (3,797) (10,660)
Non-cash changes IR & &
— addition —NE - 3,825 3,825
— termination — 82 1E - (45) (45)
At 31 March 2023 R20234F3 A31H 2,137 10,094 12,231
Changes in cash flows Rensd 978 (4,099) (3,121)
Non-cash changes JEIR & EF)
— addition —RNE - 143 143
— exchange differences —[EHER (117) - (117)
At 31 March 2024 MN202443A31H 2,998 6,138 9,136
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

37. RESERVES

(@) Group

37. #E

The amounts of the Group’s reserves and movements
therein are presented in the consolidated statement
of profit or loss and other comprehensive income and
consolidated statement of changes in equity.

(@

A EH

AEBRFENSENMNEZ AL
B8R M M 2 U s R A R AR
EREEHRANZT -

(b) Company (b) ARF
The amounts of the Company’s reserves and the RR B E 2 2024 F % 2023 F
movements therein for the years ended 31 March 2024 SH3lBIEFEMNRFBEELE
and 2023 are as follows: g -
Share-hased
Share  Contributed payment Other  Accumulated
premium surplus reserve reserve losses Total
MR %A
RORE HARS WMRERE HtRE RHEE &t
HK$'000 HK$'000 HK$'000 HK$'000 HK$'000 HK$'000
TEL TEL TAL TAL TEL TEL
At 1 April 2022 #202054A 1R 179975 4750 2519 (L0%6)  (42759) 143459
Award shares granted under R {) Z BT 2l
share award plan B e B KK - - 8976 - - 8976
Award shares vested ERENRBRN 10,469 - (11,495) 1,026 - -
Total comprehensive loss FRZEFBLEE
for the year - - - - (21,982) (21,982)
At 31 March 2023 and RABF3A3AR
1 April 2023 2023F4A18 190,444 4,750 - - (64,741) 130,453
Total comprehensive loss FRZAFBLEE
for the year - - - - (7,540) (7,540)
At 31 March 2024 202463 A31H 190,444 4,750 - - (72,281) 122,913
(c) Nature and purpose of reserves (c) REBNMHEERRE

(i)  Share premium account

Under the Companies Law of the Cayman Islands,
the funds in the share premium account of the
Company are distributable to the shareholders of
the Company provided that immediately following
the date on which the dividend is proposed to be
distributed, the Company will be in a position to
pay off its debts as they fall due in the ordinary

course of business.
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

37. RESERVES (continued)

()
(ii)

(iii)

(iv)

v)

(vi)

Nature and purpose of reserves (continued)

Merger reserve

The merger reserve represents the aggregated
amounts of issued capital of KSG, KSU, K-King
and Q&V as at 31 March 2013, the date on which
the aggregated issued capital was reallocated to
merger reserve after the Group’s reorganisation for
the purpose of the listing of the Company’s shares
on the GEM of the Stock Exchange of Hong Kong
Limited.

Share-based payment reserve

The share-based payment reserve represents the
fair value of the unvested Award Shares granted
to Eligible Participants recognised in accordance
with the accounting policy adopted for equity-
settled share-based payments in note 3(t)(v) to
the financial statements.

Contributed surplus

The contributed surplus of the Company arose as
a result of the Group reorganisation implemented
in preparation for the listing of the Company’s
shares on the GEM of the Stock Exchange and
represented the excess of the then consolidated
net assets of the subsidiaries acquired, over the
nominal value of the share capital of the Company
issued in exchange therefore.

Foreign currency translation reserve

The foreign currency translation reserve
comprises all foreign exchange differences arising
from the translation of the financial statements
of foreign operations. The reserve is dealt with in
accordance with the accounting policies set out in
note 3(d) to the consolidated financial statements.

Property revaluation reserve

The property revaluation reserve has been set
up and are dealt with in accordance with the
accounting policies adopted in note 3(f) to the
consolidated financial statements.

37. f## (&)

(c)
(i)

(iii)

(iv)

v)

(vi)

RENEERRE (8)

BotEeE

AU mIER 201343 A
31 HKSG ~ BREEAE ~ HS
MGEZEBITRAZES
B AR RN N E B
BRZAARARGEM E
mimE - RZA D ETRA
RENARBECEHKREE
MOBERFHE -

R G X8I 5B 1od 1

PAB A 32 5 RO SRRt AR
1 B 765 R R P SE 3(1) (v) BR A
s A E AR R FRIR
RS ET R TR T
BEBR2EENKREE R

R R FlE e
ARG

RRBEABERTIFLA R T
P £ 17 B 32 BT GEM i 2
TAEEEEMES  1BE
BT IBEN B ARGEEE
FEBBARRREITIAER
B AmERD

SMERE

NSRS B B T A
SN E RIS ST
£ - B RE R
A MBRRNHE 3() il
BRI -

WEEL#E
ARARERILYEEHRFH

B WIRIRERE M EREM
it 3() BRI SRTIURBEIE

Annual Report 2023/24
2023/24F §k



NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

38. CONTINGENT LIABILITIES

GV

(b)

Performance bond and incorporated owners’ fund

Performance bond has been issued by a bank and an
insurance company as the Group maintains certain
incorporated owners’ funds in the form of client
accounts which were held on trust for and on behalf
of the incorporated owners. These client accounts are
not recognised as assets and associated liabilities in
the financial statements of the Group. At the end of
reporting period, the directors of the Company do not
consider it probable that a claim on the performance
bonds will be made against the Group.

As at 31 March 2024, the amount of outstanding
performance bond was approximately HK$29.2 million
(2023: approximately HK$27.4 million).

As at 31 March 2024, the aggregate amount of the
bank balances in the client accounts not dealt with in
the consolidated financial statements of the Group is
approximately HK$64.4 million (2023: approximately
HK$59.1 million).

Legal cases

In carrying out the ordinary course of business,
the Group is subject to the risk of being named as
defendant in legal actions, claims and disputes in
connection with its business activities. The nature of the
legal proceedings initiated against the Group generally
include (i) claims for employees’ compensation by
the Group’s employees; (ii) claims for personal injury
caused by the negligence of the Group and owners’
corporations of the properties by passersby, residents
or other users of the respective properties; (iii) claims
for property damage or economic loss caused by the
negligence of the Group and owners’ corporations of the
properties by residents or other users of the respective
properties; and (iv) claims for property damage caused
by the negligence of individual flat owners by other
residents or users of the respective properties. The
Group maintains insurance cover and, in the opinion
of the directors of the Company, based on current
evidence, any such existing claims have no material
financial impact to the Group as at 31 March 2024.

Shi Shi Services Limited
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

39. LEASE COMMITMENTS 39. HAEE
Commitments under operating leases REHOBETAE
As lessor 1ERH A
The Group leases out certain of its investment properties. AEBEAESETIREYE - KBS
At the end of reporting period, the future minimum lease HAZR - AR 29 T8 T A B R 2R
payments under non-cancellable leases are receivables as SEELHNZHAT
follows:
2024 2023
2024 4 2023 %
HK$'000 HK$'000
FTER FAET
Within one year —FR 1,417 1,269
In the second to fifth years, inclusive F_FEFLF(BREEMT) 491 1,097
1,908 2,366
Operating lease income represent rentals receivables by the BEHOWAEREBRREREY R
Group for its investment property. Leases are negotiated for JEWHMEE - BEMOHAME - M
terms of 2 years and rentals are fixed over the lease terms MEHNEERETE W ABREXA
and do not include contingent rentals. e -
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

40. RELATED PARTY TRANSACTIONS
(@) Related party transactions

In addition to those related party transactions and
balances disclosed elsewhere in the consolidated
financial statements, the Group had the following
transactions with its related parties during the year:

40. BB AR S
(@) BEAEIXRS
BRAFE B REREME D PTiREE

BT R 5 MRS  AERER
FREEBBTETATRS

2024 2023

2024 2023

HK$’000 HK$'000

FHExT FHETT
(i) Interest income from loan to () BY—RES (WEFEE)

a director, Mr. Ho Ying Choi Bz A BRA - 138
(i) Gain on disposal of property, (i HEME BELEZRET—
plant and equipment to a related MHEEEERAHEEZR
company controlled by the spouse B2 | 7 Bd:E A 7] 2 Wk

of a director, Mr. Huang Liming 133 -

(iii) Emoluments paid to directors (BN EEMe 6,357 7,094

At 31 March 2024 and 2023, Mr. Ho Ying Choi, a
director of the Company and Mr. Ho Ying Cheung,
a director of KSU, had provided joint and several
unlimited personal guarantees in favour of banking
facilities granted to certain subsidiaries within the Group
(note 32).

(b) Key management personnel remuneration

Members of key management personnel during the
year comprised only of the directors of the company
whose remuneration is set out in note 14.

Shi Shi Services Limited
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 #220244F 3431 H 1 F/&

41. STATEMENT OF FINANCIAL POSITION OF

41. AR BEMRR K

THE COMPANY
2024 2023
2024 & 2023 F
HK$'000 HK$'000
FExT FHETT
NON-CURRENT ASSETS kRBEE
Property, plant and equipment M B KRR - 8
Investments in subsidiaries g )NE 13,144 13,144
Loan to a subsidiary ERT—HKEB AR 15,000 15,000
28,144 28,152
CURRENT ASSETS REBEE
Prepayments, deposits and other ERIE - me Rk
receivables H i JE W FR IR 235 1,693
Amounts due from subsidiaries NN E S 106,740 108,917
Amount due from a director JEU — B EE A 35 33
Cash and cash equivalents ReMBESEEY 568 4,393
107,578 115,036
CURRENT LIABILITIES REBEE
Accruals and other payables FEETIR B B & H th JE 1~ 50IB 1,170 1,095
Amounts due to subsidiaries NN NGRS 349 350
1,519 1,445
NET CURRENT ASSETS REEEFE 106,059 113,591
TOTAL ASSETS LESS CURRENT LIABILITIES #EERAEBAE 134,203 141,743
NET ASSETS EEFE 134,203 141,743
EQUITY R
Share capital &N 11,290 11,290
Reserves i 122,913 130,453
TOTAL EQUITY XA 134,203 141,743
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NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS
e B RRME

For the year ended 31 March 2024 # 2202443531 H I F/E

42. EVENTS AFTER REPORTING PERIOD

43.

(@

(b)

Disposal of an investment property in Hong Kong

On 25 April 2024, an indirect wholly-owned subsidiary
of the Company and the purchaser entered into a
provisional agreement in respect of the sale and
purchase of the Group’s investment property for the
consideration of HK$8,200,000 in cash.

The disposal is expected to complete after the date of
approval of these consolidated financial statement.

Disposal of an indirect wholly-owned subsidiary

In April 2024, the Group entered into a sales and
purchase agreement with a related company controlled
by the spouse of a director, Mr. Huang Liming, to
dispose of the subsidiary B & 12 OS18) BR A
Alat a consideration of RMB10,000.

APPROVAL OF CONSOLIDATED FINANCIAL
STATEMENTS

These consolidated financial statements were approved and
authorised for issue by the Board of Directors on 26 June
2024.

Shi Shi Services Limited
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42, R4
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FIVE YEAR FINANCIAL SUMMARY
hFMBHE

A summary of the results and of the assets and liabilities of T3 ANEBRBETR AN KRFEE 2 £4E
the Group for the last five financial years, as extracted from UREERBEHE  HHEEaCTES
the published audited financial statements and reclassified as B X IERE I BB E HINAEFT 5

appropriate, is set out below. ¥ -
RESULTS E 4
2023 2022 2021 2020 2019
2023 F 2022 20214 2020 2019

HK$'000 HK$'000 HK$'000 HK$'000 HK$'000
TER TAT TAT TAT TAT

Revenue ez 547,375 524,951 511,116 487,39 425,661
Cost of services AR AR (452,864) (424 665) (402,478) (376,495) (322,013)
Gross profit E7 94,511 100,286 108,638 110,900 103,648
Interest revenue FlE Mz 1,429 458 1,006 568 3,400
Other income and expenses, net  EH WA RFHY » 58 10,858 3,280 20,519 (1,100) 26,729
Share of (loss)/profit of associates J& 1 B & /A ]
(&518) /&7 (5,094) (8,133) (5,130) (1,320) 5,249

Administrative expenses THEX (79,243) (70,377) (62,287) (54,358) (52,198)
Other operating expenses Hit @R x (41,201) (32,437) (22,377) (19,040) (21,030)
Impairment of investments in REERNRIRER

associates RIE (1,721) (4,428) (16,500) - -
Impairment of property, plantand %1%  BE &

equipment RERE (814) (7,049) - - -
Impairment of goodwil HERE - (2,132) - - -
Impairment of trade receivables & 5 R FZE A& (4,747) (2,197) - - -
Listing expenses il a5 - (941) (2,893) (11,367) -
Finance costs BEAKAK (595) (664) (581) (1,018) (565)
(Loss)/profit before taxation BRBiA (5R) R (26,617) (24,334) 20,395 23,265 65,233
Income tax expense b (2,147) (1,615) (4,541) (9,065) (7,853)
Net (loss)/profit for the year ER(ER)/BRFE (28,764) (25,949) 15,854 14,200 57,380
Other comprehensive (expense)) Ht2H (Bi%) /

income, net of tax s o MERHIE
Fxchange differences on translation # &8N ERFE L 2

of foreign operations B E (5,379) 2,848 5,183 (4,505) 637
Gain on property revaluation MEER W5 2,426 - - - -
Gain/(loss) on reclassification of A sF 85— FT B A A6

translation reserve to profit to BREREENHE

loss upon deregistration of a ZERzWE/

subsidiary (&B#8) - - A3) - -
Gain/(loss) on equity investment  ZAREFAEMEE

at fair value through other Wa e BERE 2

comprehensive income Wi/ (E18) - - - - 10
Other comprehensive (expense)) FREM2E (%),

income for the year, netoftax W5 @ FBRTHIE (2,953) 2,848 5,180 (4,505) 647
Total comprehensive (expenses) FR2E (%),

income for the year Wi (31,7117) (23,101) 21,034 9,695 58,027
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FIVE YEAR FINANCIAL SUMMARY
A FMBHRE

ASSETS AND LIABILITIES EEREE
2023 2022 2021 2020 2019
2023 F 2022 20214 20204 20194
HK$'000 HK$'000 HK$'000 HK$'000 HK$'000
TAR TET TET TET TET
Total assets EERE 365,994 397,785 422 644 393,590 378,716
Total liabilities BERS (87,688) (99,396) (103,673) (94,768) (89,589)
Net assets BERE 278,306 298,389 318,971 298,822 289,127

Equity attributable to owners ARREE AEMS

of the Company B 273,817 298,389 318,971 297,961 288,226
Non-controlling interests FERER 4,489 - - 861 901
278,306 298,389 318,971 298,822 289,127
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shishi

Shi Shi Services Limited
BFEFIRE B R 2 A

Unit J, 6/F, Kaiser Estate, Phase 2, 51 Man Yue Street,
Hunghom, Kowloon, Hong Kong

BB NEAMRBES15IIE T O 2H61E R

Tel EESEMS ¢ (852) 2155 4112
Fax {EES5RME : (852) 2155 4114
Email & & : ir@shishiservices.com.hk

www.shishiservices.com.hk
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